EXHIBIT B LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M24)
021601
A B o] o] E - F G H | J K L M N
SWBT MISSOURI A/Q B23/00 SWBT Retall SWBT
1 Price Wholessale
SWET Service Name Missourl Teriff Clle [USOG  [SWET Monlhly Service Charge/| Per Use Minute Mansage | Mileege |Recurring |Non- Comments
(Name, Sect, agresment {Recuming Non-Recurriy  (Cherge Charge Charge Chargs Recurring
Pera)} 1o offor -
YES
2
Renidi Py Ity Logo Listing, [QE 6.10.7 LGOF1 $ 5.00 18.2% 18.2%|NTS
102 aach .
Reakience Personality Logo Lisling, |GE 6,10.7 LGOH1 $ 500 19.2% 19.2%({NTS ’
103 ench
Residence Personality Logo Listing, [GE 6.10.7 LBOK1 H 5.00 19.2% 19.2%{NTS
104 each L
Residence Personalfty Logo Lisling, |QE 8.10.7 LEOKZ $ 5.00 19.2% 19.2%NTS
each
105! )
Residence Personalty Loge Listing, |[QE 6,10.7 LGOK3 $ 6.00 19.2% 19.2%|NTS
108 sach
Residence Pervonslity Logo Listing, |GE 6.10.7 LBOKA - E3 6,00 19.2% 19.2%|NTS
107 ench
Reskience Personallty Logo Listing, |QE 8.10.7 LGOM1 $ 6.00 19.2% 19.2%|NTS
108, sach
Realdence Parsonaltty Logo Listing, |GE 6.10.7 LaoM2 $ 6.00 19.2% 18.2%|NTS
109§ ench
Residence Pemonality Logo Listing, |QE 6,10.7 LEOMI $ 5,00 19,2% 19.2%NTS
110 each
Residence Personality Logo Listing, |QE 8.10.7 LGOMY H 8.00 19.2% 19.2%[NTS
111 ench
Residance Parsonaiity Lege Listing, |GE 6.10.7 LGOTY [3 6.00 19.2% 19.2%|NTS
112] ench
Residence Personallty Logo Listing, [GE 6.10.7 Laotrz - 5.00 19.2% 18.2% |NTS
113 ench
Residence Personallty Logo Lisiing, |QE 8.10.7 LEOT3 $ 6.00 19.2% 18.2%{NTS
114 emch
|Recidence Pernonallty Loge Listing, {GE 6.10.7 LGOT4 s 5,00 19.2% 19.2%[NTS
115 ench
Residence Pamsonality Logo Listing, |GE 6.10.7 LGOTE s 6,00 19.2% 19.2%|NTS
116 sach
117}
Discount when combined with efther 19.2% 19.2%
118 a Signature Listing
118 or u Lina of Distinclion Listing GE 6.10.7 Z1 S {1.00 19.2% 18.2%{NTS
Resuldance Pereonalily Loge Listing 19.2% 18.2%
120
Dlscount when combined with beth « 19.2% 18.2%
121 o Signature Listing
122 and o Line of Distinclion Listing  [GE 6,10.7 _l2bz $ (2.00) 18.2% 19.2%|NTS
123 19.2% 19.2%
Residence Line of Distinction (am) 19.2% 19.2%
124
Resid Line of Distinclion Listing, [GE 6.11.9 2L1 $ 2.60 19.2% 19.2% [NTS
125 onch
Reald Line of Distinclion Listing, (GE 6.11.9 ZL2 $ 250 19.2% 19.2%[NTS
126 each
Resid Line of Distinction Listing, |GE 6.11.9 ZL3 s 2.60 19.2% 19.2%NTS
127 sach
Resid Line of Distinclion Lisling, {(GE&.11.9 ZL4 3 2.60 19.2% 19.2%|NTS
128 each
Rasidencs Line of Dislinction Listing, |QE 6.11.9 ZL6 $ 2.60 19.2%, 19.2%INTS
129 jeoch -
Residence Line of Distinction Listing, |QE 6.11.9 ZLG H 2.60 19.2% 19.2%|NTS
130 ouch
Resid Line of Distinctior Listing, |GE 6.11.9 ZL7 $ 250 19.2% 19.2%INTS
131 sach

i N N ,,—‘\ . l
Whai ariff and this matrix conflict on service name, clte, USOC or retail price, rafer to the tariff, ! 7N
FOr Tate.ial gre cross-refarenced In the tarifl, see individual 1ariff section. . hgedof12
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EXHIBITE LIST OF SWBT'S OTHER SiwviCES AVAILABLE FOR RESALE -
021601
A B C D E £ <] H [ J K L M N
SWET MIS50URI AJO BIZ3/00 SWET Retall SWeT
1 : Prica Wholagale
SWBT Servics Name Niseouri Tartff Che [USOC  |SWBT Manihly Service Charge/| Par Use Minute Messnge | Mileage |Recurming [Non- Comments
{Mame, Sect, sgreement  |Recurming Non-Recumly  |GCherge Charge Charga Charge Recurting
Pam) {o offer -
YES
2

Resldance Line of Distinclion Lisling, GE 6.11.9 ZLE $ 2.60 19.2% 19.2%(NTS i
132 each .
133 :

Residence Line of Dislinction Listing |GE 8.11.8 201 $ {1.00) 19.2% 19.2%|NTS H
134 wiSighaturs Listing
1385
136 Nonpublished ¥xchange Service 19.2% 19.2%

Nonpublished Exchange Service, GE 8.12.4 NPU s 1601% 6.00 19.2% 18.2%{NTS
137 wach nonpub telephone no,
138

Nonlisted Ssrvice 19.2% 19.2%| The S&E Charge is applicable only when the hequest

for Nonltsted Sarvice Is sub t to the inttisl

430} Instwll of the exchange access line.
140 Nonlisted Sorvcs, sach 19.2% 19.2%
141 Primary GE §.13.2 NLT $ 1,20} % 6.00 19.2% 19.2%|NTS
142 Additional ot 8.13,2 NLA $ 1.20 | $ 6.00 19.2% 18.2%NTS
143
144 Dlrectory Asslstunce Service GE ¢.14.4 0.0% 0.0%NOT A RETAIL OFFERING

- Sent-peid director disled call o DA FA& per [isting requeat
145

- Billed {e 2 third number, a specia)
146

bllting number of & Telephona Co.

147 :
148 Calling Card $.97 tor initial listing request; $.48 for addiiong
49 lisling requests on the same call, N
604 '

1
2
3 DISCOUNTS NTS .

QE 7.3.2.1 0.0% 0.0%|A discount from the standard menthly rates may be
milowed in connecilon with service fumished through
the Misesur Schodl Discounl Progrem, puruant o
the Video Insiructionat Dovelopment and Ed |

154 Oppofunily Program.
QE 7322 0.0% 0.0% Lpon the customer's request, a di t of 20% frem
{he standand monthly access line ratos may be
flowed to educational insitullons within SWETe
155 cerifffod aroa
Of 7.3.2.3 0.0% G.0% | An educational ingliution shell be deflned ar an
dited public or prhate school in the elate of
166 Missourl.

GE 7.3.24 0.0% 0.0% | The Quelifying distount will be permitted onty on the
focal exchange access line, All olher festures,
anclliary Warvices or options, relative to the paricular
warvice, shell continue to be billed at Lhe appropricte

157| . 1asiifed rule.

GE 7.3.26 0.0%; 0.0%|The qualffylng discount will be psrmitted where the
predominani usa ls providing educalional snd
Instructional programs wnd for the educational
Instititution’s administrative use. The discount Is not
sllowed 1o associaled residenilal compleses.

158 -
OF 7.3.2.6 0.0% 0.0%]In nddiilon to mesiing the quelifications epeciiied in
[Paruygraph 7.2.2.3, an eligible cudlomer must sign wn
eflidavit cerifying thet the qualification s met. The
affidavit will be reteined on file with ihe Telephone
158 Company.

Where the 1a1iff and this matrix conflict on service name, cite, USOG or retall price, refer to the tarlff,
For ralas that are cross-referenced in the lariff, see individual tariff section.
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For nuesrthat are cross-raferencad in the tarilf, see individual tarilf section,

EXHIBIT B LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE SWBT/CLEC (M2A)
: 021601,
A — B c D E F Q H | J K L M N
SWBT MISSOURT A0 62300 SWET Relei SWBT
1 Price Wholesale
SWBT Service Name Missour! Terfff Cite [USOC  [SWET Monthly Sorvios Charge/] Per Use Minute Mossage | Milenge |Recuning [Nen- Comments
(Nwme, Secl, lagresment  [Recurring Non-Recurly  {Charge Chaige Charge Charge Recurming
Para) te offer -
YES
2
GE T.3.28 0.0% 0.0% The follmg Iocal exchange senices are eligiblie for
LE t under this program: Flet Rete Single-Line
Bus., Flat Rate Mult-Line Bua "Flet Rate Analoy
Tk, Informabion Terminal Sve, Digitel Trana, Loop
Argmnt for Digiial Loop Sve.(MTM)
180
181 :
MISCELLANEQOUS SERVIGE GE 13
182 OFFERINGS
Toll Restretion GE 13,202 Inatall charge and sery. equip cherge ds not apply
183 when sssociaied with 2nd tine controf In Sec. 1332
1684 Par RESIDENCE line equippad QE 13.20.2.A DHZ $ 3.00 19.2% 19.2%{ "
165 tlon/Move C| $ .76 19.2% 19.2%}
66 Service/Equipment churqu 3 4.76 19.2% 19.2%
1 67, Per Buslnun {ins equipped GE 13.20.2.A DH2 $ 20.00 19.2% 18.2%
[168] MMave Ch s 2.76 19.2%]  19.2%
169 Service/Equipment chargu $ 5.60 19.2%, 19.2%
170
171 900 Call Restriction GF 13.29.2
Single Peyment Cpllon - CREXK NG
172 RESIDENCE
! 73 Single Peyment Opllan - BUSINESS CREXK 3 1825 192.2% 19.2% |Applles per stallon for Plexar, Cantrex
1
174
175 Bl Plus GE 13.22
76| Bill Plus, per master billing # GE 13.223.A CBRO ] 8.001% - 65.0% 5.0%|NTS
77| Bill Plue, per mester billing # GE 13.22.9.A CBRO Monthly rate 3 =
178 webvad for
eustemen who
179
180 forego their
paper bill detall
)
182
[18: Duplicate Madia QE 13.22.3.8___|CBRO [ 8.00 5.0% 5.0% TS
184 per biling number, per request OBM 5.0% 5.0%
185 ANPH3 5.0%/ 6.0%
B6 ANPLY - 5.0% 5.0%
a7 ANPHG 5.0% 5.0%
88 ANPLE 5.0% 50%
1189
150 Consolidated Bilting OF 13.23.3
91 Cherge lo establist OF 13,233 Ded NIC 5.0% S.O%R[NTS
f192] Chage to_Include SUB In CBA D99 NG 5.0% 5.0%INTS
193]
194 Prepald Calling Curd Service GE 13.32.4
195 Per minule or fraction {hereol . - .40 0.0% Q.0%R|NTS
196 i
197 RESTORATION OF S8ERVICE QE 18 i 0.0% 0.0%
98/ A uipment Changs 0.0% 0.0%
99 Regldencs QE 16.1.1 $ 16.26 0.0%, 0.0%
200 Business GE 16.1.1 $ 15,76 0.0% 0.0%
201
202 900 Cul! Restriction GE 16,19 19.2% 19.2%
203 Per resklence line equipped GE 16.19.2.A |CREXB 19.2% 19.2%|No Senvice Conn Ghargs
Par business line squipped CREXB 12.2% 19.2% |Applies per stallon for Plexar, Cantrex. NRG will be
. 1wabved for bus customers for 60 days. Inatall Chg -
| 204 GE 16,19.2.A $ 12.00 $14.50
.’ P
Whaa\ ariff and this matrix conflict on service name, cita, USOC of relall price, refer to tha fariff, ‘ K . 1
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EXHIBivres’ LIGT o SVFOT 9 Wil inh beeione fvrewCLE FOR BECALE £ . ﬁLECu ng}_
A B [o] o] £ F Q H | J [t L M
SWHT MISSOURI A/O G/23/00 SWBT Retal SWET
q Prica Wholesele
SWBT Servica Name Misaguri Tartf Clte jUSOC  |SWBT Monthly Servce Charge/| Per Use Minute Meassage | Mileage jRecurting |Non- Comments
{Nama, Sect, agreement [Racurrinig Non-Recumly  (Cherge Gharge Charge Cherge Recurring.
Parn} te offer -
YES
2 O
278 or 800 par reskdence fine (il 19.2% 19.2%
205 roe.) CREXN i
976 or 500 per business fine {In't 19.2% 168.2%, ke -'
206 req.) CREXN H
976 or 300 per residence line (sub. CREXY 18.2% 18.2%
207 req.)
975 or 800 per business ne (sub, 19.2% 19.2%
208, req.) CREXV
209
210 Travel Chargs OE 19.1.4 0.0% 0.0%
19 Cherges/Time Sensiiive Charge Plan |OE 38.1.4(B) 0.0% 0.0%]..
Iriitial Travel Charge, 1st 15 minules
212 of fraction GE 19.1.4(8) $ 30.60 0.0% 0.0%
Add’l Travel Chargs, #a. add'l 16 min.
13 or frection aE 18.1.4(8) s 14.25 0.0% 0.0%
214
[215 SERVIGE LINE SERVIGE GE 20 0.0% 0.0%
216 2 OF 30.1.1 LSF 3 1,10 0.0% 0.0% | periine
(217 GE 20,11 RTE [ 1,40 0.0% 0.0% | periine
218
219 SUSPENEION OF SERVICE GE 22
GE 22.1.2
220 5
221 At Thelr Own Request, pomry
(272 Reskience GE 22.1.2(A07) 3 17.26 0.0%|NTS
223 Business QE 22.1.2(A4N S 20.50 0.0%|NTS
224
SHARED TENANT SERVICE {2T5) |OE 37 0.0%|Not a Retail Offaring
225] ARRANGEMENTS
226 Rates GE 37.8 0.0%|Not  Retall Offering
227
EXCHANGE INTERCONNEGTION |GE42 0.0%
228 SERVICE
229
Local Setving Armngarment (LSA)
230
Clreuit Switched Volea Grade
Connsetlon
Access Link - 2 Wire Per Fucility GE 428,1,A 1. 1RSY2 3 31.00 160.00 0.0% 0.0% |Not a Retafl Offering
-ADDITIONAL UNIT 3 31.00 245,00 0.0% 0,0% [Not a Retet] Otfering
D3I, Per Faclitty IRSD4 3 168.00 400,00 0.0% 0.0% |Not a Retalf Offering
-ADDITIONAL UNIT 3 165.00 470.00 0.0%_1_ 0.0%|Not & Retall Offering
Fastures/Punctions
SWITCH TERMINATIONS QE42.81A 2
ANALOG VOICE GRADE (LINE
SIDE), {SELECT ONE)
INWARD BINIX 3.40 1.00 0.0% 0.0% [Not & Ratell Offering
-ADDITIONAL UNIT 240 1.00 0.0% 0.0% |Not a Retell Offering
OUTWARD BINOX 3.40 1400 0.0%) 6.0%|Not » Retall Offering
~ADDITIONAL UNIT $ 34018 1.00 0.0% 0.0% | Not o Reteil Gftering
-2 WAy B1NCX $ 34013 1.00 0.0% 0.0%[Not a Retell Cffering
-ADDITIONAL UNIT 3 34018 1.00 0.0% 0.0% [Not a Retall Oflering  .*
MULTIPLEXED ARRANGEMENTS .
Multiplexed D31 to Volce, Per DS1
247 .
248 ACCESS LINK MU74x $ 185.00 0.0% Not w Retuil Offering

Whare the tariff and this matrix eonfiict on service name, clte, USQC or retall price, refer to the tarif,
For rates that are cross-referenced in the tariff, see individuel tarllf section,
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LIST OF SWBT'S QTHER SERVICES AVAILABLE FOR RESALE

SWETICLEC (M24}
_.[021801

EXHIBIT 8
A — B o] [s] £ = e} H | J K L M
SWET MISSQURI A0 623100 SWBT Reteil SWBT
1 Price ‘Wholesale
SWBT Servics Name Missouri Tarff Cite (USOC  [SWBT Monthly Service Charge/| Por Use Minute Message | Milenge  |Recuring |Non- Commants
{Name, Sact, egresmeni  |Recurting Non-Recumlg  [Cherge Cherge Charge Charge Recurring
Parv) o offer -
YES
2
249] Anulog Voles Grede Channet -
Int tion, Par Activated N2X2X [ 390 ($ 85.00 0.0% 0,0%[Not a Retell Cffering j
250 Chennsl .
251 ADDITIONAL UNIT $ 360 % 45.00 0.0% 0.0% [ Not a Ratelli Offering
22 SUBSEQUENT ORDER
253 nalog Voice Grade Channs!
| Afon, Per Activated N2X2X [ 3808 76,00 0.0% 0.0%{Not & Retall Offering
254 Cchanns!
255 ADDITIONAL UNIT $ 3801$ 46.00 0.0% 0.0% | Not e Relail Offering
266 TRANSPORT GE 42.58.1.A3
257 Originating S 0.01 0.0% Not o Ratall Offering
TERMINATING WITHIN THE LOCAL "
CALLING SCOPE.
0-1 MILES $ 0.04 0.0% Not o Retall Offering
1-256 MILES 3 0.04 0.0% Not & Retall Offering
OVER 25 MILES 3 0.06 0.0% Not 2 Relail Offering
REARRANGEMENT CHARGES
Change Type of Supstvisory
Slnating
Par Swlich Terminatlon QE 42,8,2A $ 40.00 0.0%[Not # Retall Offering
|change Dirsctionality
Par Switch Tarminatien QE 42.8.28. [ 26.00 0,0%|Not & Retull Cffering
S| S
SUBSCRIBER INFORMATION GE 42.8.3.1.C(1) [MN1 $ 260.00 | 800.00 0.0%] 0.0% [ Not u Retall Olfering
272] INTERFACE
IN ADDITION, A 420 TYPE DATA CHANNEL 2
273 REQUIRED . PRIVATE LINE CHARQES APPLY,
ORIGINATING CALL INFORMATION |QE 42.8.3.1.C0(2) 1 0.01 0.0% Not & Retall Offering
PER CALL DELWVERED
274
275
276
OPTIONAL EXPANDED CALLING
EL scoPE
278
Lecal Mstropalitan Opllon “A” GE 42,8.3.2.A, EXCTH $ 10.78 S:NLABLE 0.0% Mot o Retall Offering
LY IN
GREENWOOD,
GRAIN VALLEY
279
AND
SMITHVILLE
280 EXCHANGES
281 :
Local Metropolitan Gption “B" GE 42.8.3.2.8. EXCTJ [] 10.00 OA;LNYb:\NBLE 0.0% Not @ Retail Offering
CHESTERFIELD
282 . FENTON,
MANCHESTER,
MAXVILLE AND
VALLEY PARK
EXCHANGES
283] _
284]
Pt P
whel| 1arlff and this matrix conflict on service name, cite, USOC or retail price, refer to the tariff, i m
: Jage g of 12
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EAMIB—o LIST OF SWBT'S OTHER-. _ (CES AVAILABLE FOR RESALE £ CLEC(M2A)
A B c D E —F 0 H i J K L M N N
SWET MISSOURI AVO 6/23100 ' SWET Retal SWaT : S
1 Price Wholesale ‘%
SWEBT Setvice Name Misacur Tarfi Ce [USGC  [SWBT Monthly Service Charge/| Par Use Minute Mesroge | Mieage |Recuming [Men- Comments
{Nama, Sect, agreement (Racurring Nen-Recurrly  [Charge Charge Charge Charge Recurring
Pam) to ofter -
YES
2
Spec, Opt. Local Metropelitan A" |GE 42.83.2.C.  |EXCTK $ 18.36 | AVAILABLE 0.0% Not a Retall Offering
GNLY IN
ANTONIA, A
POND, EUREKA
2851
AND PORTAGE
DES SIOUX
EXCHANGES
236]
287
Spec. Opt. Local Metropelifan "B" |GE 423.3.2D.  [EXCTL [ 16,80 | AVAILABLE 0.0% Nol u Relell Offering
ONLY IN HIGH
RIDGE IMPERIA
288 L,
ST, CHARLES
AND
HARVESTER' *
289 EXCHANGES,
290]
IF ORDERED ON THE SAME
ORDER AS RELATED LSA, NO
291 ADDITIONAL SERVICE
CHARGE APFLIES, IF ORDERED
FOR AN EXISTING LSA, EACH LSA
282 1S ASSESSED
THE SERVICE CHARGE FOUND IN
THE LOCAL EXCHANGE TARIFF
FOR CHANGE OF TELEPHONE
NUMBER.
YWIRELESS CARRIER TARIFF
PSC.MO.-NO. 40
T ding Usage Rates: WC 7.1 Not a Retuit Olfering
Type 1 (Withi Local Call Scope):  IWC 7.1.A
0-1 mhles 3 0.0z 0.0%) Not  Retedl Offering
Over 1 - 26 mies 0.03 ~+ 0.0% Not & Retall Offering
Over 26 - 60 mlies 0.03 0.0% Not a Retal] Offering
Over 60 miles 0.04 0.0% Not a Retail Offerng
Type 2A (Within Locat Cell Scope): |WEC 7.1.B
-1 mhow 0.02 0.0% {Not 2 Retail ONfering
Over 1+ 25 mlles 0.02 i C.0% Not & Retell Offerny
Over 26 - 50 mllss 0.2 0.0% Net a Retall Offering
Qver 50 miles 0.03 0.0%, Not & Ratall Offering
Type 28 (Wihin Locel Call Scops) WG 7.1.C 3 0.01 0.0% Nol & Retall Cilering
312
313
j Type 1 & Type 2A {Outslde Loca) [WC 7.7D
314 Call Scope); :
3156 Local $ ] 3 0.01 0.0% Not & Retall Offering
Catriar Common Lino $ 0.01 - 0.0% Mot a Relall Offaring
316 {Onginating)

Whete the {ariff and this malrx conflict on service nams, cile, USQC or retall price, refer to the tariff,
For rates that ere crosg-refarenced In the tatiff, see Individual tariff section, Pape 9 of 12




LIST OF SWBT'S OTHER SERVICES AVAILABLE FOR RESALE

SWBT/CLEC (M2A)
Q21601

Wh Lariff and this matrix conflict on sarvice namae, cite, USQC or retall price, refef to the teriff,
For f_._..nal are cross-referenced in tha tarifl, see indlvidual tariff seclion.

EXHIBITE
A B (o} D E __F €] H | J i1 L M
SWET MISSOURI A/D 623100 | SWBT Rotall SwWBT
1 Price Wholessle
SWBT Service Nama Ml ft Tartff Clla {USOC  |SWBT Monthly Service Charge/| PorUse Minuts Mossage | Milesge |Recuming |Non- Comments
{Name, Sect, agreament |Racurming Nen-Recumdg  |Charge Charge Charge Charge Recuring
Parm) {o offer -
YES
2 i
Carmier Common Line $ 002 § | 0.0% Not » Retull Otfering
317 (Termineding) ! .
318] Local Transport: N
19 Q-1 mie ] 0.01 0% Not a Retulf Offering
320 1-26 mie 0.01 0% Not & Relsll Otfering
321 25 - 50 miles 0.02 0% Nol a Retull Offering
322 Owver 50 llew $ 0.03 0.0% Not a Retull Offesring
23
Faciity Terminations - Type 2B
324 Serics
325 - 4.544 Mbps Facllly Termingtion WC 7.2.A 3 [TXA K 8.60 0.0% Not a Retall Offeting
326 = One-Way Originating WC 7.28 :
327 2 Whe WC 7.2.8.1 $ H201s 4,60 0.0% Mot a Retall Offering
_‘1&' 4-Wire WC 1282 $ 43.20 | § 8.50 0.0%) Not & Retul Offering
28 + OneWey Teminating WC7.20C
30 2-Wire we 7.2.C.1 3 10.50 | § 8.60 0.0% Not » Retsll Offering
_'_:!1 4-Wire WC 7.2.C.2 3 4320 | 8 8.60 0.0% Not & Retail Dfler‘t!g
332  Two-Way WC 1.2.0
33 Wi wC 7.2.0.1 $ 43.30 | S 8,60 0.0% Net # Refali Offering
33 4-Wire Wwe 7.2.0.2 $ 43.30{ § 8.50 0.0% Nol a Refall Offering
By
Ares Wide Culling Plan Usage Rates:
28
39 Option 1 WCT3A $ 00t 1% 0.02 0.0% 0.0% | Not m Ratalt Offertng
40 Option 2 WC73B
41
342 Direclory A Service: WG 7.4
43 Direclory Asslstance, per cell WG 7.4.A $ 0.30 0.0%) Not a Retall Oifering
244 Directery Transpori (Call Miles), |WC 7.4B
345 0-1mile 5 0.00 0.0% Not a Ratull Offering
346 Over 1 - 26 miles E 0.01 0.0% Not & Retall Offering
347 Over 25 - 50 mfles 3 0.02 0.0% Not & Retall Oferdny
48] Over 60 miles .04 0.0% Not = Retall Offering
349
S0 AWCP NXX Corversion Change
« Par NXOC {Mew or Change) WC 7.6 NRBCS $ 3,960,00 . 0.0% Not & Retall Offering
351 )
- Service & Equipment NREC?2 F 8.60 0.0% Not & Reteil Offering
352
[353]
54 Type 28 - per 2B End Office WC T.8.A AQ8 $ 200.00 0.0%] Net & Retall Offaring
Changs for Type 110 Typa 2A, per IWCTEB NRBCL 3 70.00 0.0%| Not & Retall Offering
385 ond offica -
Redesignate End Office Rate WG 7.8.C NRBCX ] 50.00 0.0%|Not a Retell Cffering
356 Canter for Type 24, per change
357 DACC Tape - Per Tape WC 7.6.E 3 6.00 0.0%| Not w Retall Offering
1358 Viretess Urage Study WG T.8F ‘
359 - per trunk group ] 145.00
380 - Service & Equipment Charge £ B8.B0
3
HMERQENCY SERVICES GQE 46
362 NETWORK
EMERGENCY SERVICES QE 463 PEFXS $ B5.00 S 60.00 0.0%| 0.0%| Not & Retail Offering
363 NTWKLINK, PER LINK
364
365 stecommunicatians Service DL7.1.4A

: lqs 10 0f 12
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Bl LISTOF SWBTSOTHERE  JES AVAILABLE FOR RESALE s }-EC {M24)
A B [e) ) £ F [e] H | J K L M -
SWET MISSOURI A/O &/23/00 SWBT Retall SWET
1 Price Wholessle
SWET Service Name Mieroud Tartf Cite [USOC | SWBT Monthly Service Cherge/| Per Use Minute Masswge | Milesge |[Recuming |Non- Comments
(Name, Sect, g Recurring Non-Recunly  [Charge Charge Charge Chargs [Recurming
Para) o offer -
YES
2
366‘ Prio P) System
1. PRIQRITY INSTALLATION OF
367 DIGITAL LINK SRVC
' 268 PRIME SERVICE VENDOR PiAPX $ 60.00 0.0%[NTS
69 SUBCONTRACTOR P1ASX ] £0.00 QOR[{NTS
2. PRIORITY RESTORATION OF
370 DIGITAL LINK SRYC
E 71 #. PR LEVEL IMPLEMENTATION
72 PRIME SERVICE VENDOR PROPX ] 51.00 0.0%)NTS
(372 SUBCONTRACTOR PRESX $ 51.00 0.0%INTS
374 b. PR LEVEL CHANGE
I;!TEI PRIME SERVICE VENDOR FREPX 3 50.00 0.0%[NTS
376 SUBCONTRACTOR PRASX ] 60.00 D.O%|NTS
3, ADMINISTRATION/MAINTENANCE
OF TSP SERVICE
1377 :
STEl PRIME SERVICE VENDOR PRIPX F 4.10 0.0%] NTS 3
3 SUBCONTRACTOR FRISX $ 336 0.0% NTS
380
381 BROADBAND EDUCATIONAL DL 14
382 VIDEO SERYICE
INTRACLUSTER CHANNEL TERM |DL 14.2.2 A1 ETNGD [ 137100 | & 350.00 0.0% . 0.0% 0.0% | Mot & Ratuil Offering
383
QUAD SPLIT MODE ETNMD $ 1.371.00 | § 360.00 0.0% 0.0% 0.0%[Not a Retall Offering
384
38! MULTIMONITER MODE
CONNECTIVITY TO DL 14.22 A2 ERU H 766.00 [ § 350.00 0.0% 0.0% 0.0%]Not o Retull Offering
386 INDEFPENDENT TELEPHONE Co.
387 QUALITY 1 ICB IcB Not o Retail Offaring
388 QUALITY 2 .
INTERCLUSTER CONNECTIVITY [Dl. 14.2.2 A2 $ 50D 0.0% Not & Retail Offering
385}
EETH| DIGITAL TO DIGITAL, Qusiity 1 § o3z %
. CONNECTIVITY TO FRIVATE DL 1422 A4 3 5.00 0.0% Not m Retall Offaring
391 NETWORK
392 QUALITY 2 IcB ] 0,32 0.0% Not a Ratall Offering
383 QUALITY 1 IcB
394 CONNECTIVITY TO IXC DL 14.2.2 AB $ 5.00 0.0% Not a Retail Ofering
395 QUALITY 2 IcB S 032 - 0.0% Not a Retall Offaring
396, QUALITY 1 IcB
397 ETHERNET OFTION DL 14.2.2 AS
INTRACLUSTER CHANNEL ETN [ 8200 1§ 25.00 0.0% 0.0% 0.0%/Not p Reiall Offering
308 TERMINAL
5_39 1at Unit ETN $ 82.00 | § 3.00 0.0% 0.0% 0.0%| Not & Retall Offering
400 Ea. Add. Unit Not & Retail Offering
INTERCLUSTER CONNECTIVITY $ 3600 | $ 0.97 | ~>Per 0.0% 0.0% Not a Reisil OHering
megecei! of
401 usé
402] Eirst ] 26.00 0.0% Not n Retalt Offering
403 Subsequsnt 3 3.00 0.0% Not & Retall Offering
404 Addiional
AUTHORIZED USE IN DL 14.2.2 A7 Not & Retall Cilering
4086 CONJUNCTION WITH LEASE
OR RENTAL OF CUSTOMER'S 1 10.00 | —~>Per hour 0.0%
4 06 FACILITIES
4071
408 RED SBERVIGE LE 1.2.2A

Where the tari® and this metrix confiict an service name, clte, USOC or retalf price, refsr to the tanif,
For rates that are cross-referenced in the tatiff, ses individual taril¥f section,
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EXHIBIT B LIST OF SWET'S OTHER SERVIGES AVAILABLE FOR RESALE SWBTh—s (M24)
~021601
A B [ o] E F [c] H | J K L M
SWBT MISSOURI A 623700 SWET Re'al SWBT
1 Price ‘Whelesale
SWHT Service Namea Misaour Tart CHle [USOC  [SWBT Manthly Ssivica Charge/| Per Use Minula Message | Mileage  |Recuming [Non- Cemments
{Nama, Sect, agresmen!  |Recurting Non-Recurg  ;Cherge Charga Charge Chatge Rscurring .
Peara) to ofler -
YES
2 . s
. RATE GROUP A H 2195 | Y {SEE 1.2.21) 0.0%
4
410 RATE GROUP B 30,05 0.0% Not o Retell Cifering
411 RATE GROUF C-PRINCIPAL 33,18 0.0%) Not u Refall Offering
412 RATE GROUP C-METRO. 1 3646 0.0% Nol & Retall Offering
413 RATE GROUP D-PRINCIPAL 43.80 0.0% Nel & Retall Offering
414 RATE GROUP DMETRC. 1 46,60 0,0%) Not & Retall Offering
415 RATE GROUP D-METRO. 2 28.00 0.0% Not ® Ratall Offering

Whate the tariff and this matrix conflict an senvice nams, clts, USQG or retall price, refer to the tarifl,
For rates that are cross-refarenced in the lariff, see individual tariff section.
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APPENDIX CUSTOMIZED ROUTING-RESALE

This Appendix to Attachment 1: Resale contains provisions conceming customized
“routing of Directory Assistance, Operator Services and related Resale services.

1.0  Customized Routing of CLEC Directory Assistance and Operator Services

1.1  Where CLEC purchases Resale services, and elects to provide Directory Assistance and
Operator Services to its customers through its own Directory Assistance and Operator
Services platforins, SWBT will provide the functionality and features required to route all
calls from CLEC customers for Directory Assistance and Operator Services to the CLEC
designated trunks for the provision of CLEC Directory Assistance and Operator Services,
in accordance with Section 1.2 of this Appendix.

1.2  Customized routing of Directory Assistance and Operator Services on those SWBT
switches with existing capabilities and capacity (e.g., by utilizing line class code or
similar method) will be provided starting March 1, 1997, and implementation will be
completed on all such switches by June 30, 1997. For those switches that lack the
existing capability and/or capacity to support customized routing, SWBT will develop
alternative method(s) (e.g., AIN based method) of providing customized routing of
Directory Assistance and Operator Services. SWBT will complete implementation of .
said alternative method(s) by December 31, 1997. The schedule for development of |
alternative method(s) is dependent upon the ability of SWBT’s vendor to meet its current )
commitment; however, SWBT will use its best efforts to manage the vendor to meet said
date.

1.3  SWBT is free to choose the methodology deployed in SWBT’s network to perform
customized routing of Directory Assistance and Operator Services. SWBT will provide

to CLEC an implementation schedule as to each individual switch no later than
December 1, 1996.

1.4 SWBT will make available to CLEC the ability to route Directory Assistance and
Operator Services calls (1+411, 0+411, 0- and 0+ Local) dialed by CLEC Customers
directly to the CLEC Directory Assistance and Operator Services platform. If the State
Commmission rules or the Parties agree that CLEC is entitled to Intral. ATA toll on resale
services and/or unbundled switch elements, SWBT agrees to customized routing of the
following types of calls: O+IntralATA toll, G+HNPA-555-1212, 1+HNPA-555-1212.
For calls that SWBT delivers to CLEC with the required signaling and data, CLEC will
complete the call.

1.5 SWBT will include CLEC’s local end user customers’ listings in SWBT’s Directory

Assistance database as part of the service order process. SWBT will also honor all such
customers’ preferences for listing status (e.g., non-published, unlisted), as noted on the

08/
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service order request or similar process, and will ensure that they appear as the customef
requested in SWBT’s database used to perform Directory Assistance functions.

1.6  SWBT will provide the functionality and features within its local switch (LS) to route
CLEC customer-dialed Directory Assistance local calls to CLEC designated trunks via

Feature Group C signaling or as the Parties may otherwise agree, for direct-dialed calls
(e.g., sent paid).

1.7 SWBT will provide the functionality and features within its LS to route CLEC customer

dialed 0/0+ local and IniralLATA calls to the CLEC des:gnated trunks via Feature Group
C signaling,

1.8  The Parties agree that, in the event of an emergency wherein an CLEC customer must
reach a non-CLEC customer that has a non-published telephone number, the CLEC

operator will contact SWBT’s operator and request the assistance of a supervisor as is
done by SWBT’s operators today.

1.9 SWBT will provide the functionality and features within its LS to route CLEC customer
dialed 0- and O+ local calls to the CLEC designated trunks via Modified Operator
Services (MQOS) Feature Group C signaling. In all cases, SWBT will provide post-dial
delay at least equal to that provided by SWBT for its end user customers.

1.10 SWBT will forward with all Directory Assistance and Operator Services calls from CLEC
customers all appropriate line data required by CLEC to identify the type of line. Such
data shall include, but not be limited to, originating line number, ii digits, line class code,
and any other data elements required to allow CLEC to appropriately identify the
originating line for purposes of call handling and recording.

1.11  All direct routing capabilities described herein will permit CLEC customers to dial the
same telephone numbers for CLEC Directory Assistance and Operator Services that
similarly-situated SWBT customers dial for reaching equivalent SWBT services.

1.12 SWBT, no later than five (5) days after the date CLEC requests the same, will provide to
CLEC, the emergency public agency (e.g., police, fire, ambulance) telephone numbers
used by SWBT in each NPA-NXX. Such data will be transmitted via paper copies of all
SWBT emergency listings reference documents from all of SWBT’s Operator Services
offices. CLEC agrees to indemnify and hold SWBT harmless from all claims, demands,
suits or actions by third parties against SWBT, or jointly against CLEC and SWBT,
arising out of its provision of such information to CLEC.

2.0  Operator Services Busy Line Verification/Emergency Interrupt

2.1 SWBT will provide access to Operator Services Busy Line Verification/Emergency
Interrupt (BLV/EI) for Resale services. Such access will be performed by the SWBT
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operator upon receipt of a request from an CLEC operator. SWBT will meet the same
performance results for CLEC customer requests as it does for SWBT customer requests
and will size the trunk groups required to perform this function in accordance with the
volume demands. SWBT will provide to CLEC performance reports for the BLV/EI
access and success rates on a quarterly basis for the next 12 months from the date of the
Agreement or as mutually agreed to between the Parties. CLEC acknowledges that
SWBT will not be able to separate CLEC and SWBT results.

Access to the Line Information Database

SWBT will use its service order process to update and maintain, on the same schedule
that it uses for its end users, the CLEC customer service information for Resale services
in the Line Information Database (LIDB).

Telephone Line Number Calling Cards

Effective as of the date of an end-user's subscription to CLEC local Resale service,
SWBT will remove any SWBT-assigned telephone line-based calling card number (TLN)
from the LIDB.

Related Services

SWBT will provide to CLEC access to its node signaling network to accommodate
queries for calling card validations in real time. Database queries will receive priority
equal to that which SWBT provides to itself. Database queries will receive reliability,
availability, and performance equal to that which SWBT provides to itself. SWBT’s
performance of the node signaling network and database responses must at a minimum
meet industry standards. SWBT will support database access using TCAP messages
routed via Signaling Transfer Points (STPs). SWBT will record usage information for
LIDB queries. SWBT will use its Signaling Control Points (SCPs) as the source of usage
data. SWBT will aggregate LIDB usage by query type and by originating point code.

The prices, terms and conditions for the provision of customized routing are contained
Attachment 6: Unbundled Network Elements.
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APPENDIX DA-RESALE

e

SWBT-PROVIDED DIRECTORY ASSISTANCE SERVICE

This Appendix DA-Resale to Attachment 1: Resale sets forth the terms and conditions

under which SWBT agrees to provide Directory Assistance Service (DA Service) for CLEC, but
only upon CLEC’s request therefor.

1.0 Service

1.1 DA Service consists of providing subscriber listing information (name, address, and
published or Non-List telephone number or an indication of non-published status) to
CLEC’s customers who call DA according to current SWBT methods and practices or as
subsequently modified.

1.2 Directory Assistance Call Completion (DACC) service consists of SWBT completing a
call to the requested number on behalf of CLEC’s end user, utilizing the Interactive Voice
System (IVS) or having the operator complete the call. SWBT will provide DACC to
CLEC’s customers for local and intrastate intraLATA calls. In the event and to the extent

that SWBT provides DACC service to its own customers for interstate intral ATA calls, it
will provide such service to CLEC’s customers.

1.3 SWRBT agrees to provide DACC only in areas where SWBT can fumish Automatic
Number Identification (ANI) from CLEC’s customers to SWBT’s switch and where
CLEC obtains DA service from SWBT.

14  The Parties agree that, in the event of an emergency wherein an CLEC customer must
reach a non-CLEC customer that has a non-published telephone number, the CLEC

operator will contact SWBT’s operator and request the assistance of a supervisor to the
extent done by SWBT’s operators.

20  Definitions - The following terms are defined as set forth below:

2.1  Non-List Number - A Telephone number that, at the request of the telephone subscriber,

is not published in a telephone directory, but is available by calling a SWBT DA
Operator.

2.2  Non-Published Number - A telephone number that, at the request of the telephone

subscriber, is neither published in a telephone directory nor provided by a SWBT DA
Operator.

2.3 Published Number - A telephone number that is published in a telephone directory and

is available upon request by calling a SWBT DA Operator.
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24 IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or
Numbering Plan Area (NPA).

2.5  IntraLATA Foreign NPA (FNPA) - Where a single LATA includes two Numbering
Plan Areas (NPAs). FNPA DA calls may be classified as interstate intral ATA or
infrastate intralL ATA DA calls. '

3.0 Call Branding/Rate Reference
3.1  Call Branding

3.1.1 The process by which an Operator, either live or recorded, will identify the DA provider
as being CLEC. SWBT will offer Call Branding of DA in the name of CLEC.

3.1.2 CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general form and content currently used
by the Parties in branding their respective services.

3.13 SWBT will brand Directory Assistance in the name of CLEC starting not later than thirty
(30) days after the Effective Date of the Agreement and will complete implementation of
this process in all SWBT Directory Assistance platforms not later than five (5) months
after the Effective Date of the Agreement. In the interim, SWBT will, if allowed by
federal and state law and regulatory rules, unbrand competitive LEC directory assistance
calls that are branded by live operators. CLEC will not request interim unbranding of
Directory Assistance for calls that are branded by automated systems until such time as
SWBT’s operator services platforms are capable of re-branding. The schedule is
dependent upon the ability of SWBT’s vendor to meet its current commitment; however,
SWBT will use its best efforts to manage the vendor to meet said date.

3.14 An initial non-recurring charge will apply for loading CLEC’s Directory Assistance Call
Branding Announcement as well as a charge for each subsequent change to CLEC’s
Directory Assistance Call Branding Announcement as provided in Section 5.0 Pricing of
Appendix DA-Resale. :

32 Rate Reference

3.2.1 SWBT Directory Assistance operators will provide Directory Assistance Rate
Information upon request to CLEC’s end users as required by Section 226(b)(1)(C) of the
Act. Rate Reference information will be provided under the following terms and
conditions:

3.2.2 CLEC will fumish Rate Reference information in a mutually agreed to format or media
thirty (30) days in advance of the initial date when they are to be provided by SWBT. If
CLEC does not provide the Rate information and branding phrase as required in this

2
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Section, SWBT will brand the DA service provided to CLEC as SWBT DA service and
quote SWBT rates. SWBT will no longer brand these calls as SWBT calls nor quote
SWBT rates when the appropriate equipment or software is installed.

CLEC will inform SWBT, in writing, of any changes to be made to such Rate Reference
Information ten (10) working days prior to the effective rate change date. CLEC

acknowledges that it is responsible to provide SWBT updated Rate information in
advance of when the Rates are to become effective.

In all cases when SWBT receives a rate request from an CLEC end user, SWBT will

quote the Directory Assistance rates provided by CLEC, exoept as provided in section
3.2.2.

An initial non-recurring charge will apply for loading CLEC’s Directory Assistance Rate

“information as well as a charge for each subsequent change to CLEC’s Directory

Assistance Reference information as provided in Section 5.0 Pricing of Appendix DA-
Resale.

Responsibilities of SWBT

SWBT will perform DA Service for CLEC in those exchanges where CLEC elects to
purchase such services from SWBT.

SWBT will provide and maintain its own equipment to furnish DA Services, including
equipment necessary for routing calls and signals to the SWBT serving office.

SWBT will provide DA Service to CLEC customers using current and updated DA

records and in accordance with SWBT’s current methods, practices, and procedures or as
subsequently modified.

SWBT will provide IntraLATA HNPA DA Service and intrastate IntraLATA FNPA DA
Service to Customers who dial 1+411 or NPA+4555-1212.

SWBT will include current CLEC customer listing information in SWBT’s DA database.
Pricin

Rates to be charged to CLEC by SWBT for the DA Services provided pursuant to this
Appendix are set forth in Appendix Services/Pricing to Attachment 1: Resale of this
Agreement. In states where SWBT affords customers making calls to DA a monthly free
call allowance, SWBT will afford CLEC’s customers making calls to DA the same
monthly free call allowance, and will not charge CLEC for such calls.

Pricing for branding of CLEC DA calls are as follows:
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" Call Branding
Rate per initial load/change per TOPS switch per brand $3,000.00
Rate per branded call: .. $0.0250

5.2.1 In the event that the Phraseology for branding DA calls is the same phraseology for

53

6.0

6.1

branding OS calls, only one $3,000.00 charge will apply per initial loading or subsequent
change.

Pricing for rate quotations are as follows: Rate quotes will be provided by SWBT to
callers requesting CLEC rates using the rate tables already loaded by SWBT based on
information provided by CLEC. The parties agree that CLEC will reimburse SWBT
$2,200.00 for the initial loading costs per operator switch and $1,000.00 per operator
switch for any future CLEC requested modifications to the rate tables. These prices will
not be subject to true-up.

Indemnification and limitation of liability provisions covering the matters addressed in
this Appendix are contained in the General Terms and Conditions portion of the
Agreement.

2,
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APPENDIX OS-RESALE

SWBT-PROVIDED LOCAL & INTRALATA
OPERATOR ASSISTANCE SERVICES

This Appendix OS-Resale to Attachment 1: Resale sets forth the terms and conditions
under which SWBT agrees to provide local and intralLATA operator services (Operator Services

or OS) for CLEC, but only upon CLEC's request therefore. This Appendix applies only to
operator assistance services provided within a LATA.

1.0 SWBT will provide the following three tiers of Operator Services:

1.1 Fully-Automated - Allows the caller to complete a call utilizing Automated Alternate
Billing Service (AABS) equipment without the assistance of a SWBT Operator, hereafter
called Operator, AABS allows the caller the option of completing calls through the
AABS audio response system. AABS will be offered in areas where facilities exist and
where SWBT has Automatic Number Identification (ANI) equipment and TOUCH-
TONE service in place. AABS cannot be activated from a rotary telephone and failure or
slow response by the caller to the andio prompts will bridge an Operator to the caller for

further assistance. The called party must also have TOUCH-TONE service to accept calls
that are billed collect or to a third number.

12  Semi-Automated - Allows the caller to complete a call by receiving partial assistance
from an Operator or when AABS cannot be activated due to equipment limitations.

1.3 Non-Automated - Allows the caller to complete a call by receiving full assistance from an
Operator.

2.0 SWBT will provide to CLEC the call types in Sections 3.0 through 8.0 below:

3.0  Fully Automated Station-to-Station - This service is limited to those calls placed
collect or billed to a third number. The caller dials 0 plus the telephone number desired,
the service selection codes and/or billing information as instructed by the AABS

equipment. The call is completed without the assistance of an Operator. This service
may also include the following situations:

3.1  The caller identifies himself or herself as disabled and gives the Operator the number to
which the call is to be billed (either coliect or third number).

3.2  When due to trouble on the network or lack of service components, the antomated call
cannot be completed without assistance from an Operator.

3.3  When an Operator reestablishes an interrupted call that meets any of the situations

described in this Section.
@
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Semi-Automated Station-to-Station - This service is limited to those calls placed sent
paid, collect or billed to a third number. The caller dials 0 plus the telephone number
desired and the call is completed with the assistance of an Operator. This service ‘may
also include the following situations:

Where the caller does not dial 0 prior to calling the number desired from a public or semi-
public telephone, or from a telephone where the call is routed directly to an Operator
(excluding calling card calls).

When an Operator re-establishes an interrupted call that meets any of the situations
described in this Section. ,

Semi-Automated Person-to Person - A service in which the caller dials 0 plus the
telephone number desired and specifies to the Operator the particular person to be
reached or a particular PBX station, department or office to be reached through a PBX
attendant. This service applies even if the caller agrees, after the connection is
established, to speak to any party other than the party previously specified. This service
may also include:

Where the caller does not dial a 0 prior to dialing the number from a public or semi-
public telephone, or where the call is routed directly to an Operator.

When an operator reestablishes an interrupted cail that meets any of the situations
described in this Section.

Operator Handled Station-To-Station - A service provided when the caller dials 0 to :

reach an Operator, and the Operator dials a sent paid, collect or third number station-to-
station call. These calls may originate from a private, public or semi-public telephone.
The service may also include when an Operator reestablishes an interrupted call as
described in this Section.

Operator Handled Person-To-Person - A service in which the caller dials 0 and
requests the Operator to dial the number desired and the person, station, department or
office to be reached. The call remains a person-to-person call even if the caller agrees,
after the connection is established, to speak to any party other than the party previously
specified. The service may also include when an Operator reestablishes an interrupted
call as described in this Section. '

Operator Transfer Service - A service in which the caller dials 0 and requests to be
connected to an interexchange carrier using an Operator's assistance. At the caller's
request, the Operator transfers the call to an interexchange carrier participating in
SWBT's Operator Transfer service offering. CLEC agrees to obtain all necessary
compensation arrangements between CLEC and participating carriers.

A13
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Call Branding/Rate Reference

Call Branding

The process by which an Operator, either live or recorded, will identify the operator

service provider as being CLEC’s. SWBT will offer Call Branding of Operator Services
in the name of CLEC.

CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general form .and content currently used
by the Parties in branding their respective services.

SWBT will brand Operator Services in the name of CLEC starting not later than thirty
(30) days afier the Effective Date of the Agreement and will complete implementation of
this process in all SWBT Operator Assistance platforms not later than five (5) months
after the Effective Date of the Agreement. In the interim, SWBT will, if aliowed by
federal and state law and regulatory rules, unbrand competitive LEC operator services
calls that are branded by live operators. CLEC will not request interim unbranding of
Operator Services for calls that are branded by automated systems until such time as
SWBT’s operator services platforms are capable of re-branding. The schedule is
dependent upon the ability of SWBT’s vendor to meet its current commitment; however,
SWBT will use its best efforts to manage the vendor to meet said date.

An initial non-recurring charge will apply for loading CLEC’s Operator Services Call
Branding Announcement as well as a charge for each subsequent change to CLEC’s

Operator Services Call Branding Announcement as provided in Section 13.0 Pricing of
Appendix OS-Resale.

Rate Reference

SWBT Operator Services operators will provide Operator Services Rate Information
upon request to CLEC’s end users as required by Section 226{(b)(1)(C) of the Act. Rate
Reference information will be provided under the following terms and conditions:

CLEC will furnish Rate Reference information in a mutually agreed to format or media
thirty (30) days in advance of the initial date when they are to be provided by SWBT. 1f
CLEC does not provide the Rate information and branding phrase as required in this
Section, SWBT will brand the OS service provided to CLEC as SWBT OS service and
quote SWBT rates. SWBT will no longer brand these calls as SWBT calls nor quote
SWBT rates when the appropriate equipment or software is installed.

CLEC will inform SWBT, in writing, of any changes to be made to such Rate Reference
Information ten (10) working days prior to the effective rate change date. CLEC

ArH
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acknowledges that it is responsible to provide SWBT updated Rate information in
advance of when the Rates are to become effective

9.24 In all cases when SWBT receives a rate request from an CLEC end user, SWBT will
quote the Operator Services rates provided by CLEC, except as provided in 9.2.2.

9.2.5 An initial non-recurring charge will apply for loading CLEC’s Operator Services Rate
information as well as a charge for each subsequent change to CLEC’s Operator Services
Reference information as provided in Section 13.0 Pricing of Appendix OS-Resale.

10.0 Other Operator Assistance Services

»~

10.1 Line Status Verification - A service in which the caller asks the Operator to determine the
busy status of an access line.

10.2 Busy Line Interrupt - A service in which the caller asks the Operator to interrupt a
conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt. A Busy Line Interrupt charge will apply even if no conversation
is in progress at the time of interrupt or the parties interrupted refuse to terminate the
conversation in progress.

10.3 Handling of Emergency Calls to Operator - SWBT agrees to process emergency calls
from CLEC Resale customers to an Operator in the same manner that SWBT processes
the same type of call for a SWBT end user customer.

10.4 Calling Card - Calls billed to an CLEC proprietary calling card (0+ or 0- access) wilt be -
routed via transfer to the CLEC operator.

11.0 Responsibilities of the Parties

11.1 SWBT will provide and maintain such equipment as is required to furnish the Operator
Services as described in this Appendix.

11.2  Facilities necessary for SWBT to provide Operator Services to CLEC will be provided by
SWBT using standard trunk traffic engineering procedures to ensure that the objective
grade of service is met.

11.3 CLEC will furnish all records required by SWBT to provide the Operator Services. Such
records, or information, will include CLEC’s rate quotation tables and any other
information required by SWBT. CLEC will provide the initial data by a date mutuatly
agreed to between CLEC and SWBT. CLEC will keep this data current using procedures
mutually agreed to by CLEC and SWBT. CLEC will provide all data and changes to
SWBT in the mutually agreed to format(s).
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114 SWBT will accumulate and provide to CLEC data as specified in Attachments 4:
Connectivity Billing-Resale and Attachment 5: Customer Usage Data-Resale to this
Agreement necessary for CLEC to verify traffic volumes and bill its end users.

12.0 Methods and Practices

12.1 SWBT will provide Operator Services in accordance with the operator methods and

practlces in effect for SWBT at the time the call is made, unless otherwise agreed in
writing by both Parties.

13.0 Pricing

13.1 Rates to be charged to CLEC by SWBT for the Operator Services provided pursuant to
this Appendix are set forth in Appendix Services/Pricing of Attachment 1: Resale.

Pricing for branding of CLEC OS calls are as follows:

Call Branding
Rate per initial load/change per TOPS switch per brand  $3,000.00
Rate per branded call: $0.0250

13.2 In the event that the phraseology for branding OS calls is the same phraseology for

branding DA calls, only one $3,000.00 charge will apply per initial loading or subsequcnt
change.

13.3 Pricing for rate quotations are as follows: Rate quotes will be provided by SWBT to .
callers requesting CLEC rates using the rate tables already loaded by SWBT based on
information provided by CLEC. The parties agree that CLEC will reimburse SWBT
$2,200.00 for the initial loading costs per operator switch and $1,000.00 per operator
switch for any future CLEC requested modifications to the rate tables. These prices will
not be subject to true-up.

14.0  Liability

14.1 Indemnification and limitation of liability provisions covering the matters addressed in
this Appendix are contained in the General Terms and Conditions portion of the
Agreement.
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APPENDIX WHITE PAGES (WP) - RESALE

This Appendix White Pages - Resale (WP-Resale) to Attachment I: Resale, sets forth

SWBT's and CLEC's agreement to the following terrns and conditions for the inclusion of CLEC
Customer information associated with Resale services in the White Pages directories:

1.0

1.1

1.2

1.3

2.0

2.1

22

23

24

24.1

Introduction -

SWBT publishes White Pages directories for geographic areas in which CLEC also
provides local exchange telephone service, and CLEC wishes to include listings
information for its customers in the appropriate SWBT White Pages directories.

CLEC also desires distribution to CLEC's customers of the White Pages directories that
include listings of such customers. .

SWBT will make available to CLEC, for these CLEC customers, non-discriminatory
access to White Pages directory listings (Directory Listings), under the following terms
and conditions in Section 2.0 of this Appendix.

Service Provided

SWBT will use the practices and procedures applicable to its provision of White Pages
directories on a nondiscriminatory basis. SWBT will include in appropriate White Pages
directories the primary alphabetical listings of all CLEC customers (other than non-

published or non-list Customers) located within the local directory area. SWBT will

include CLEC local customers’ primary listings in the White Pages (residence, business,
or government listings, where applicable) directories without additional charge.

CLEC will furnish to SWBT subscriber listing information pertaining to CLEC customers
located within the SWBT local directory area, along with such additional information as
SWBT may require to prepare and print the alphabetical listings of said directory.

SWBT will include the listing information for CLEC’s customers for Resale services in
SWBT’s White Pages directory data base in the same manner as it includes listing
information for SWBT’s end user customers.

SWBT will provide the following directory listing criteria to CLEC for White Pages
listings and will provide changes to such criteria not later than sixty (60) days in advance
of such changes becoming effective:

Business rules for standard White Pages listings (e.g., space restrictions, non-listed and
non-published listings, abbreviated listings, secondary, additional and foreign listings);

2
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2.42 Business rules for residential Enhanced White Pages (e.g., bold, indent, italics) listings
available;

2.4.3 White Pages directory delivery schedules;

2.44 Restrictions, if any, on number of White Pages directories provided at no charge to a
customer; and,

24.5 Geographic coverage areas of each White Pages directory published by SWBT (by
exchange community and/or NPA/NXX).

2.5  CLEC may purchase Enhanced White Pages listings for residential customers on a per
listing basis and will pay SWBT amounts attributable to such Enhanced Listings used by

its customers in accordance with the terms of Appendix Services/Prices to Attachment 1:
Resale to the Agreement.

2.6  Publication schedules for White Pages: SWBT will provide to CLEC the initial directory
schedule for a calendar year within three (3) to six (6) months of the publication year for

those areas where CLEC provides local service. Updates to the schedule will be provided
in a timely manner as they occur.

2.7  CLEC’s subscriber listings are to be interfiled (interspersed) with SWBT’s and other
LSPs’ subscriber listings in the White Pages directory with no discernibie differentiation
in the listings to indicate to the reader that the listings are served by another LSP unless
CLEC, in writing at least sixty (60) days prior to the directory close for the year, directs
SWBT to separate CLEC's listings from SWBT's listings.

2.8  SWBT will deliver Directory Listings in book form (White Pages directories) to CLEC
Customers. The timing of such delivery and the determination of which White Pages
directories will be delivered (by customer address, NPA/NXX or other criteria), and the
number of White Pages directories to be provided per customer, will be provided under
the same terms that SWBT delivers White Pages directories to its own end users.

2.9 SWBT will distribute the White Pages directory and will make any subsequent
distribution in accordance with the same practices and procedures used by SWBT to
distribute directories to its end users.

2.10 At its option, CLEC may purchase information pages (Customer Guide Pages) in the
informational section of the SWBT White Pages directory covering the geographic area(s)
it is serving. These pages will be in alphabetical order with other local service providers
and will be no different in style, size, color and format than SWBT information pages.
CLEC will provide to SWBT, sixty (60) days prior to the directory close date, the
information page(s) in camera ready format. SWBT will have the right to approve, and,

¥
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with CLEC’s agreement, SWBT may, but is not required to, revise the format and content
of such information page(s).

SWBT will include CLEC specific information (i.e., business office, residence office,
repair bureau, etc.) in the White Pages directory on an “index-type” information page, in
alphabetical order along with other local service providers, at no charge. The space
available to CLEC on such page will be 1/8™ page in size. In order to have such
information published, CLEC will provide SWBT with its logo and information in the
form of a camera ready copy, sized at 1/8" of a page (CLEC will be limited to a
maximum of 1/8® of a page in any single edition of a SWBT White Pages directory,
under either this Subsection or Attachment 19: White Pages-Other to this Agreement).

At its option, CLEC may also order directories from SWBT to be delivered to CLEC in
bulk. If CLEC selects this option, CLEC shall provide to SWBT, at least sixty (60) days
prior to the directory close for the year, written specification of the total number of
directories that CLEC will require for bulk delivery to CLEC. At its option, and at the
same time it provides other directory information pursuant to this paragraph (Section
2.12) (i.e., at least sixty (60) days prior to directory close), CLEC may specify that such
directories, or any portion of such directories, are to be delivered by SWBT to CLEC as
"signature books"” (i.e., directories without a cover) so that CLEC may, at its own
expense, place its own cover on such directories. Furthermore, at its option and at its
own expense, CLEC may place its own "tip-ons” (advertisements adhered to directories)
on any directory ordered by it pursnant to this paragraph (Section 2.12). Once SWBT has
delivered directories in bulk to CLEC pursuant to this paragraph (Section 2.12), SWBT

shall not be responsible for further delivery or disposition of said directories. Upon

CLEC's written request, SWBT will provide to CLEC the initial directory close dates for
a calendar year within three (3) to six (6) months of the publication year for areas where
CLEC is providing local service. Updates to the schedule will be provided in a timely
manner as they occur.

SWBT will provide daily electronic directory listing verification reports to CLEC upon
request. This report can be used to verify CLEC subscriber White Page and Directory
Assistance listing information. This daily electronic verification report will be produced
by SWBT's ALPSS/LIRA system, and will include Directory Delivery Address (DDA)
information for each CLEC end user listing. Each report will reflect CLEC subscriber
directory listings input the previous work day. Daily reports for the previous 30 days can
be accessed. Any necessary additions, deletions or modifications to listings discovered
by CLEC upon review of the daily electronic listing verification report will be submitted
to SWBT via the appropriate directory listing correction process as soon as possible, and
no less than 30 days prior to the Business Office Close Date for the directory in which
that end user listing will appear.

In addition, at least sixty (60) days prior to the business office close date for a particular
directory, SWBT will provide CLEC, upon request, an electronic verification list of

%
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CLEC's subscriber listings, containing the listing information that will appear in the
directory. CLEC will make its request for an electronic verification list at least eighty
(80) days prior to the Business Office Close Date for a particular directory. SWBT will
accept standing requests for electronic verification lists on those White Page directories
specified by CLEC. This electronic verification list will be provided in CD-ROM format.
The directory listing verification list also is available upon request through SWBT's
ALPSS/LIRA system subject to the timeframes outlined in this section. CLEC will
review this electronic verification list and will submit any necessary additions, deletions
or modifications to SWBT via the appropriate directory listing correction process no less
than thirty (30) days prior to the SWBT Business Office Close date for that directory,
provided that SWBT made the electronic verification list available to CLEC in a timely
manner as specified above.

Use of Subscriber Listing Information

Subscriber listing information for Resale services, maintained in SWBT’s Listings
Subscriber System (LSS) database and successor databases, if any, including listings of
CLEC Customers, may be provided to third parties on the same terms and conditions and
at the same rates that SWBT provides its own subscriber list information to third parties.
CLEC will receive its pro-rata share of any amounts paid by third parties to SWBT for
such subscriber list information. CLEC’s pro-rata share will be calculated based on the
proportionate share of CLEC customers to the total number of customers included in the
subscriber list information. Provision of subscriber list information to third parties will
be solely at SWBT’s discretion.

Pricin

This Section Intentionally Left Blank.

Pricing for Informational Pages: $3,191.73

The price contained in Section 4.2 is interim in nature and is subject to true-up from the

effective date of this agreement to the Missouri Commission’s determination of
permanent prices.
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ATTACHMENT 2: ORDERING AND PROVISIONING - RESALE

Genefal Requirements

SWBT will provide pre—order, ordering and provisioning services to CLEC associated
with SWBT’s Resale services under the Agreement pursuant to the requirements set forth
in this Attachment.

Throughout the term of the Agreement, the quality of the technology, equipment,
facilities, processes, and techniques (including, without limitation, such new architecture,
equipment, facilities, and interfaces as SWBT may deploy) that SWBT uses to provide
pre-order, ordering and provisioning services to CLEC under this Agreement will be at
Jeast equal in quality to that provided by SWBT to its end users.

For all Resale services ordered under the Agreement, SWBT will provide pre-order,
ordering and provisioning services equal in quality and speed (speed to be measured from
the time SWBT receives the service order from CLEC) to the services SWBT provides to
its end users. :

SWBT and CLEC agree to work together in the Order and Billing Forum (OBF) and the
Telecommunications Industry Forum (TCIF) to establish and conform to uniform industry
standards for electronic interfaces for pre-order, ordering and provisioning.

Neither Party waives any of its rights as participants in such forums in the
implementation of the standards.

SWBT and CLEC agree to work together to implement an Electronic Gateway Interface
(EGI) that provides nondiscriminatory access to SWBT’s pre-order process equivalent to
that which is available to SWBT for use with its end users. CLEC and SWBT agree to
implement the electronic interface, which will be transaction based, to provide the pre-
service ordering information (i.e., address verification, service and feature availability,
telepbone number assignment, dispatch requirements, due date, and Customer Service
Record information (CSR) in English subject to the conditions as set forth in Attachment
Resale) with the Effective Date of the Agreement. SWBT and CLEC also agree to work
together to implement an Electronic Data Interface (EDI) for ordering and provisioning
specified in the Local Service Ordering Electronic Data Interchange (EDI) Support
Implementation Guide (S1G) dated May 20, 1996, or as otherwise agreed to in writing by
the Parties. Both EGI for pre-order and EDI for ordering and provisioning will be
available with the Effective Date of the Agreement for all pre-order and ordering and
provisioning order types and functions as outlined in AT&T Exhibit 15A filed in the
Texas PUC Docket No. 16226.

SWBT also will make available to CLEC Residence EASE, to be used by CLEC on an
inierim basis prior to the deployment of EDI as required above in Section 1.4, for the
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processing of residence Resale service orders. The following service order types may be
processed via Residence EASE: Conversion (as is or with changes); Change (Features,
Listings, IntertLATA and IntralLATA [when available] Long Distance PICs); New
Connect; Disconnect; From and To (change of premises with same service).

1.42 SWBT also will make Business EASE available to CLEC within a reasonable period of
time agreed to by the Parties, upon receipt of a written request from CLEC.

1.43 SWBT will make access to its Southwestern Order Retrieval and Distribution (SORD)
system generally available to CLEC upon request. Due to the unique and varied options
available to CLEC through use of SORD, CLEC will advise SWBT of the functionalities
to which it desires access, such as those identified in the February 26, 1999 Accessible
Letter, CLECSS899-027. Specific terms and conditions for those functionalities will be
negotiated and incorporated herein through a separate appendix. There is no charge for

access to SORD, other than the OSS access charge contained in Appendix Services
Pricing to Attachment 1: Resale.

144 CLEC and SWBT will work together to establish mutual requirements and specific
interface agreements through the implementation process.

1.5 In areas where service order transactions cannot be provided via an electronic interface
for the pre-order, ordering and provisioning processes, SWBT and CLEC will develop
manual work around processes until such time as the transactions .can be electronically
transmitted. If Resale services are provided by SWBT to CLEC before electronic
interfaces are established between CLEC and SWBT, CLEC will transmit pre-order,
ordering and provisioning requests to the SWBT Local Service Center (LSC) via
facsimile and/or telephone or other mutually agreed upon means to SWBT. The SWBT
LSC will respond to CLEC calls with the same level of service that SWBT provides in
serving SWBT’s end user customers. When CLEC elects to process orders manually, it
may choose to submit a log listing its order requests. When such a log is submitted,
SWBT wilt return an acknowledgement, verifying which or all of the accompanying
orders were received by SWBT on that fax. This retum acknowledgement will be
submitted within one hour of the time CLEC's log is received. SWBT is developing a
process for mechanized fax retwrn of FOCs for manually submitted orders.

16 SWRBT and CLEC agree to work together to develop and implement an electronic
communication interface that will replace the initial pre-order electronic interface and the
ordering and provisioning EDI gateway and provide for Real Time data transfer,
consistent with industry standards developed by the OBF and the TCIF. The Parties agree
to implement this replacement interface as soon as practical, but no later than 120 days
after the Electronic Communication Implementation Committee (ECIC) of TCIF standard
reaches the status of “Final Closure”, unless a later date is mutually agreed upon. SWBT
will maintain the portion of this electronic interface implemented for certain transactions
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pursuant to EDI 9 pre-order requirements, and will implement the requirements of EDI 10
for pre-order pursuant to the Change Management Process.

SWBT will provide a Single Point of Contact (SPOC) for all of CLEC’s ordering and
provisioning contacts and order flow involved in the ordering and provisioning of the
Resale services provided by SWBT to CLEC. SWBT will provide ordering and
provisioning services to CLEC for Resale service orders Monday through Friday from
8am. to 5:30 p.m. through the LSC. SWBT will provide the same out of hours
provisioning coverage for CLEC end user customers as SWBT provides to its end user
customers. SWBT also agrees to extend hours of.coverage of the LSC based on order
volumes. CLEC may request SWBT to provide Sunday, holiday, and/or additional out of
hours provisioning services within two business days. If CLEC requests that SWBT
perform provisioning services other than Monday through Friday from 8:00 am. to
5:30 p.m., SWBT will quote, within one (1) day of the request, a cost-based rate for such
services. If CLEC accepts SWBT’s quote, SWBT will perform such provisioning
services to CLEC in the same maunner it does for itself.

SWRBT will provide electronic system interfaces Monday through Saturday from 7 a.m. to
11 pm.; and, Sunday from 11:00 am. to 11:00 pm. for all pre-order, ordering and
provisioning order flows. These electronic system interfaces will conform to the terms of
paragraphs 1.4 and 1.6 above and Section 2 below. SWBT will also provide to CLEC a
toll-free nationwide telephone number to the LSC for issues connected to the electronic
system interfaces (operational from 8 am. to 5:30 p.m., Monday through Friday), which
will be answered by capable staff trained to answer questions and resolve problems in
connection with the provisioning of Resale services. SWBT will also provide a help desk
function for electronic system interfaces with out-of-hours coverage from 5 p.m. to -
8 p.m., Monday through Friday, and from 8 a.m. through 8 p.m. on Saturday.

SWBT will provide CLEC with the same provisioning intervals and procedures for
design and complex services that it provides to SWBT customers.

SWBT and CLEC will jointly establish interface contingency and disaster recovery plans
for the pre-order, ordering and provisioning of SWBT’s Resale services. On or before the
Effective Date of this Agreement, SWBT will provide a disaster recovery plan associated
with the recovery of any systems and/or functions connected with the pre-order, ordering

‘and provisioning processes.

SWBT will recognize CLEC as the customer of record for all Resale services ordered by
CLEC and will send all notices, invoices and pertinent information directly to CLEC.

SWBT will provide the following to CLEC upon request:

A list of all services and features available for resale from each switch that SWBT may
use to provide a Local Switching Element, by switch CLLI and NPA NXX. Within ten

AR
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(10) business days after the Effective Date of the Agreement, SWBT will provide CLEC
an initial electronic copy of this information. SWBT will provide a complete update of
the information to CLEC electronically on a quarterly basis, or as CLEC may otherwise
request. If CLEC requests more than one update in any quarter, a charge may apply for

each such additional request. The Parties agree to negotiate in good faith whether and to
what extent such a charge should apply; ‘

1.12.2 Layout Record Cards for designed Resale services;

1.12.3 Advanced information on the details and requirements for planning and implementation

of NPA splits via Accessible Letters, or, where SWBT is not the Central Office Code
Administrator, to the extent the information is not available to CLEC in the same manner
it is available to SWBT, SWBT will provide copies .of notices containing such
information received by SWBT to CLEC; and

1.12.4 A subset of the Street Address Guide (SAG), transmitted electronically, which includes

1.13

1.14

1.15

1.16

street addresses and the associated serving switches, enabling CLEC to map a customer
address to a specific serving switch. SWBT will provide this information to CLEC
within ten (10) business days after the Effective Date of this Agreement and quarterly
thereafter except as CLEC may otherwise request. If CLEC requests more than one
update in any quarter, a charge may apply for each such additional request. The Parties
agree to negotiate in good faith whether and to what extent such a charge should apply.

SWBT will train those SWBT employees who have contact with CLEC or any other LSP
not to discriminate against any LSP, including CLEC, and not to disparage any LSP,
including CLEC, to any LSP's customers. ‘ ‘

SWBT and CLEC will work together to develop methods and procedures between
SWBT's LSC and CLEC's Work Centers regarding systems, work center interfaces, and
to establish a change control process for those methods and procedures. An error

~ resolution team in the LSC will deal specifically with those service orders in error status

after the order has reached completion status, but before the order has posted to SWBT's
billing system. SWBT will clear any such errors prior to the next SWBT billing date
applicable to that order.

SWBT and CLEC will work cooperatively in establishing and implementing practices
and procedures regarding fraud and service annoyance handling.

SWBT and CLEC will establish mutually acceptable methods and procedures for
handling all misdirected calls from CLEC customers requesting pre-order, ordering or
provisioning services. All misdirected calls to SWBT from CLEC customers will be
given a recording (or a live statement) directing them to call their local provider. To the
extent SWBT procedures change such that CLEC customers become identifiable, such
customers will be directed to call CLEC at a designated 800 number. CLEC on a




1.17

1.18

2.0

2.1

Attachment Ordering and Provisioning-Resale-MO (M2A)

Page S of 12
021601

reciprocal basis will refer to a SWBT designated number all misdirected calls that CLEC
receives from SWBT customers. CLEC and SWBT will agree on the scripts to be used
for this purpose.

SWBT’s LSC will provide design and coordination support for all Resale services

provided to CLEC. Services for which such support is to be provided include, without

limitation, Data Services, Voice Grade Private Line, and ISDN PRI and BRI, Broadband
and packet service. SWBT will coordinate with SMSI to avoid interruption of Callnotes
service during conversions to CLEC services.

SWBT will provide CLEC, upon request and not more than once per quarter, an
electronic compare file that will contain the subscriber information stored in the SWBT
9-1-1 database for end-user customers served by CLEC through resale. CLEC may
request that electronic compare files be provided for all of CLEC's resale customer
accounts in Missouri (sorted by NPA), or by specific NPA. At CLEC’s option, SWBT
will provide the electronic compare file on diskette, or by e-mail to CLEC. The compare
file will be created in accordance with NENA standards on data exchange. Requests for
electronic compare files will be processed by SWBT within 14 days of receipt of CLEC's
request. CLEC will review the electronic compare file(s) for accuracy, and submit any
necessary corrections to SWBT via the appropriate 911 listing correction process. Should
CLEC wish to obtain the 911 compare file more frequently than once per quarter, terms
and conditions for such additional access will be mutually agreed by the parties.

Pre-Order and Ordering Interface Requirements

SWBT will provide to CLEC EDI electronic interfaces for transferring and receiving ~

order, Firm Order Confirmation (FOC), service completion, and other provisioning data
and information. The EDI interfaces will be administered through a gateway that will
serve as a single point of contact for the transmission of such data from CLEC to SWBT,
and from SWBT to CLEC. The requirements and implementation of such a data transfer
system are subject to future agreement by CLEC and SWBT, but will conform to the
terms of Section 3 of this Attachment. SWBT’s technical documentation will match the
business requirements provided by SWBT to CLEC for development of its EDI interface.
SWBT also will participate with CLEC in the established Change Management Process.
SWBT agrees to announce and implement EDI releases in accordance with the policies,
practices, and scheduling set forth jointly by SWBT and CLECs in the documented
Change Management Process, as may be modified from time to time in accordance with
the Change Management Process. Any CLEC in the process of negotiating and/or
arbitrating an interconnection agreement with SWBT and any CLEC with an
interconnection agreement with SWBT may participate in the Change Management
Process. SWBT and CLECs will hold regular Change Management Process meetings.
Such meetings shall be held monthly, with staff oversight from the Texas Public Utility
Commission, at least through December 1999. SWBT will provide CLECs with the
timely ability to participate in establishing the agenda for such meetings. Within two

235
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weeks of each such meeting, SWBT will file the minutes of the meeting with the Texas
Public Utility Commission under Project Nos. 16251 and 20400 (while those projects
remain open) and provide them to the Missouri Public Service Commission upon its
request. SWBT will submit the minutes of the Change Management Process meetings to
CLEC to provide input to the minutes at least five (5) days before SWBT files the
minutes with the Texas Public Utility Commission. If SWBT refuses to incorporate

- CLEC’s comments into the minutes, those comments will be filed together with the

minutes prepared by SWBT. SWBT will provide complete documentation of the change
management process in Texas Project Nos. 16251 and 20400, and a dispute resolution
procedure will be developed in those Projects for the change management forum.

SWBT will provide flow-through capability in accordance with the requirements of Texas -

PUC Docket No. 19000 and Project No. 16251, and will develop additional flow-through
capability through the Change Management Process in Project No. 20400. At a
minimum, SWBT represents that its existing mechanized flow-through capability is
accurately reflected in SWBT"s Collaborative Process submission in Project No. 16251

dated September 21, 1998 stamped page 954 to SWBT’s December 1, 1998 Affidavit of

Chris Bourgeacq.

SWBT will continue to maintain the editing capabilities of SWBT's LEX and Verigate
interfaces that enable CLEC to copy existing service and address information from

Verigate and paste it into the appropriate fields in LEX and/or to copy data from field to
field within LEX or from Verigate to LEX.

When ordering Resale services, CLEC’s representatives will have access to a pre-order

electronic gateway provided by SWBT for both consumer and business customers that

provides real-time access to SWBT’s information systems. This gateway shall be a
Telecommunications Protocol/Internet Protocol (TCP/IP) gateway and will allow the
CLEC representatives to perform the following tasks:

Obtain customer information, including customer name, biiling address and residence or
business address, billed telephone numbers and features and services available in the end
office where the customer is provisioned;

Identify features and services to which the customer subscribes (CLEC agrees that
CLEC’s representatives will not access the information specified in this Subsection until

after the customer requests that the customer’s local exchange service provider be
changed to CLEC);

Electronically assign a telephone number (if the customer does not have one assigned)
with the customer on-line. Reservation and aging of these numbers remain SWBT’s
responsibility. For “vanity” numbers, SWBT will provide a manual process until an
electronic capability becomes available. All these processes will permit reservation of a

@
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number, including, without limitation, a vanity number, for thirty days for consumer and
businéss services;

2.2.3.1 When SWBT has initiated a suspension on a SWBT end user’s account or disconnects an
end user for nonpay, SWBT will not release the telephone number being used by the end
user until such time as the end user’s account has been paid in full. Conversely, SWBT .
agrees that when CLEC initiates a suspension on one of their resold end user’s accounts
or disconnects their end user for nonpay, SWBT will abide by the same provisions
regarding telephone number release.

2.2.4 Determine if a service call is needed to install the line or service;

2.2.5 Provide service availability dates to the customer;

2.2.6 Provide information regarding the dispatch/installation schedule, if applicable;

2.2.7 Provide PIC options for intraL ATA toll (when available) and interLATA toll;

2.2.8 Perform address verification.

2.3 All CSR data exchanged must be in English, not USOC or FID format. All other data
will be in a mutually agreed upon nomenclature.

3.0  Ordering Requirements

3.1 Upon CLEC’s request through a Suspend/Restore order, SWBT will suspend or restore
the functionality of any Resale service for any CLEC local service customer. SWBT will
implement any restoration priority on a per Resale service basis in a manner that
conforms with CLEC requested priorities and any applicable regulatory policy or
procedures.

3.2  SWBT will provide to CLEC the functionality of blocking calls (e.g., 900, international
calls, and third party or collect calls) by line or trunk on an individual switching element
basis, to the extent that SWBT provides such blocking capabilities to its customers and to
the extent required by law.

3.3  When ordering a Resale service via a service order, CLEC may order from SWBT
separate intetLATA and intral. ATA service providers (i.e., two PICs, when available) on
a line or trunk basis. SWBT will accept PIC change orders for intralLATA. toll and long
distance services through the service provisioning process.

3.4  Unless otherwise directed by CLEC when CLEC orders a Resale service, all pre- assigned

trunk or telephone numbers currently associated with that service will be retained without
loss of feature capability and without loss of associated Ancillary Functions, including,

ARD
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but not limited to, Directory Assistance and E911 capability. To the exient such losses
occuf, SWBT will work cooperatively with CLEC to remedy such occurrences over time.

SWBT will provide order format specifications to CLEC for all services, features, and
functions available and for ancillary data required by SWBT to provision these services.

SWBT will provide CLEC with standard provisioning intervals for all designed and
complex services.

SWBT will update the E911 service provider information and establish directory listings,
including all information appropriate for residential or business listings and foreign
listings, from CLEC's service order. SWBT will use a mechanized process to ensure that
SWBT's directory listing, 911 and LIDB information for the end user is not deleted
during the process of converting that customer to resold service provided by a CLEC.

Provisioning Requirements

Except in the event an CLEC local service customer changes their local service provider
to another LSP or SWBT, SWBT may not initiate any CLEC end user requested
disconnection or rearrangement of Resale services unless directed by CLEC. Any CLEC
customer who contacts SWBT regarding a change in CLEC service will be advised to
contact CLEC. In those instances when any CLEC local service customer changes their
local service provider to another LSP or SWBT, CLEC will be notified as described in
the LSP change notification process, contained in Local Account Maintenance Methods
and Procedures dated July 29, 1996, or as otherwise may be agreed to by the Parties.

Upon request from CLEC, SWBT will provide an intercept referral message that includes
any new telephone number of an CLEC end user for the same period of time that SWBT
provides such messages for its own end users. CLEC and SWBT will agree on the
message to be used, which will be similar in format to the intercept referral m&esage
currently provided by SWBT for its own end users.

SWBT will provxde CLEC with a Firm Order Confirmation (FOC) for each order
(multiple Working Telephone Numbers (WTNs) may be included on one order). The
FOC will contain but is not necessarily limited to: purchase order number, telephone
number, Local Service Request number, due date, Service Order number. For orders
submitted via EDI or LEX, SWBT's LASR system will process orders on a real time
basis, rather than in a batch mode.

Upon work completion, SWBT will provide CLEC with an 855 EDI transaction based
Order Comptletion that states when that order was completed. When available, SWBT
will provide CLEC an 865 EDI transaction based Order Completion. This capability will
be available when standards are completed by OBF and TCIF/EDI Committees or as
agreed to by the Parties. For orders submitted via EDI or LEX, SWBT's LASR system
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will process orders on a real time basis, rather than in a batch mode. Upon completion,
for orders submitted via EDI or LEX, SOCs will be returned on a real -time basis and in
accordance with Attachment 17. X
Where available, SWBT will perform pre-testing and will provide in writing (hard copy)
or electronically, as directed by CLEC, all test and turn up results in support of Resale
services ordered by CLEC.

As soon as identified, SWBT will provide CLEC a 997 EDI transaction based

" Rejections/Errors notification occurring in any of the EDI data element(s) fields

contained on any CLEC order. CLEC will provide 997s for the 855 and 865 EDI
Transactions originating from SWBT. '

When available, SWBT will provide CLEC an 855 EDI transaction based reply when
SWBT’s committed Due Date (DD) is in jeopardy of not being met by SWBT on any
Resale service. SWBT's implementation of this capability will be in accordance with
industry guidelines promulgated by the Ordering and Billing Forum, and with the Change
Management Process. SWBT will concurrently provide the revised due date. SWBT
may satisfy its obligations under this paragraph by providing CLEC access through the
electronic interface to a database which identifies due dates in jeopardy and provides
revised due dates as soon as they have been established by SWBT. On an interim basis,
where available, SWBT and CLEC will establish mutually acceptable methods and
procedures for handling the processes for a jeopardy notification or missed due date.
SWBT has implemented and will maintain a mechanized interface between its
Southwestern Held Order Tracking System ("SHOTS") interface and its EDI and LEX
interface, via LASR to provide CLEC with electronic notification for jeopardy situations
related to facility conditions.

When a SWBT employee visits the premises of an CLEC customer, the SWBT employee
must inform the customer that he or she is there acting on behalf of CLEC. Materials left
at the customer premises (e.g., a door hanger notifying the customer of the service visit)
must also inform the customer that SWBT was on their premises acting on behalf of
CLEC. “CLEC branded” materials, to be utilized by SWBT installation, maintenance
and/or repair technicians when dealing with CLEC’s customers, will be furnished to
SWBT by and at the sole expense of CLEC. SWBT wili not rebrand its vehicles and
personnel.

SWBT technicians will direct CLEC customers to contact CLEC if CLEC customer
requests a change in service at the time of installation.

SWBT will provide telephone and/or facsimile notification of any charges associated with

required construction for a given service, and obtain CLEC’s approval prior to
commencing construction under an CLEC order for such service.

229)
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4.1 When industry standards are established, and SWBT and CLEC mutually agree to an
impleinentation schedule, SWBT will provide provisioning status notification for all
provisioning orders issued to SWBT by CLEC.

50  Order Format and Data Elements for Resale Service

5.1  In ordering Resale services, CLEC and SWBT will vutilize mutually agreeable standard
industry order formats and data elements developed by the OBF. Industry standards do
not currently exist for the ordering of Resale services. Therefore, until such standard
industry order formats and data elements are developed by the OBF, CLEC will utilize
the format described in this Section to address the specific data requirements necessary
for the ordering of Resale services.

52  On or before the Effective Date of the Agreement, SWBT will provide order format
specifications for all Resale services available to be ordered and all customer data
required by SWBT from CLEC to provision these services,

53  CLEC and SWBT will agree upon the appropriate ordering and provisioning codes to be
used for each Resale service. The Local Service Provider Electronic Ordering Form, as
currently defined by the OBF, will be utilized by SWBT for the ordering of services via
electronic interface. The Manual Ordering Form, when defined by the OBF, will be
implemented by SWBT for manual service orders.

54  Each order for a Resale service will contain the following order-level sections as
currently defined by the OBF: Administration, Bill, Contact, and End User information.

5.5  Inaddition to the above OBF sections, CLEC wiil provide provisioning data in the format
defined below when ordering Resale services. CLEC will provide data in the following

provisioning categories, such data to be provided on the OBF ordering form as completed
data fields: :

Activity. The activity field will include one of the following entries:

(A) Add. This will apply when a new service is being ordered;

(C) Change. This will apply when an CLEC customer’s existing service is being
altered in some way, e.g., “moved as specified” (migrate with change), “move as

is” (conversion);

(D) Disconnect. This will apply when an existing service is being completely
disconnected;

(R) Record Only. This will apply when there is no physical or logical. work required
and all that is necessary is the update of SWBT’s internal records.
430
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Order Activity Description.

For each activity, a further description of the Order Activity may be required. ’ﬁ1e
following Order Activity Descriptions may be applied to any Add, Change, Disconnect or
Record Only order: In some cases, more than one of these may apply to a particular
order:

Modify: This will apply when the order has been modified in some way;

Cancel: This will apply when the order has been canceled, and no provisioning activity
related to that order is to be completed; _

Expedite: This will apply when the provisioning activity is required to be completed
prior to the committed Due Date. The customer requested Due Date category will reflect
the date the activity needs to be completed;

Sequence: This will apply when components of the order must be worked in the proper
sequence, or when components of the order are sequentially related to components of
another order;

Coordinated: This will apply when components of the order must be worked
simultaneously, or when components of the order must be coordinated with components
of another order;

Suspend: This will apply when a functionality is to be suspended until further notice.
The exact nature of the suspension will be reflected within the body of the order. This
field will be used with a C (Change) Order Activity; '

Restore: This will apply when a previously suspended functionality is to be restored.
This field will be used with a C (Change) Order Activity.

Performance Metrics

When CLEC places an order, SWBT will specify a DD based on force availability. In the
event a DD other than that specified is requested by the CLEC customer, CLEC will
contact SWBT and the Parties will negotiate a DD based on that request. SWBT will not
complete the order prior to the DD or later than the DD unless authorized by CLEC.

Within two (2) business hours afer a request from CLEC for an expedited order, SWBT

will notify CLEC of the status of the order within the expedited interval. A business hour
is any hour occurring on a business day between 8 am. and 5 p.m.

6
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Once an order has been issued by CLEC and CLEC subsequently requires a new DD that

is sooner than the committed DD, CLEC will issue an expedited modify order. SWBT

will notify CLEC within two (2) business hours of the status of the order requesting, the
new DD,

CLEC and SWBT will agree to escalation procedures and contacts for resolving questions
and disputes related to ordering and provisioning procedures or to the processing of
individual orders, subject ultimately to the dispute resolution provisions of this
Agreement. SWBT will notify CLEC of any modlﬁcatmns to these confacts within one
(1) week of such modifications.

SWBT will provide: (a) percent missed DD; (b) percent right the first time (non-designed
- 10 days; designed ~ 30 days); (c) percent no access (non-designed) (a, b, and ¢ will be
measured and reported on a monthly basis by SWBT for both CLEC customers and

SWBT customers); and (d) LSC response time. SWBT will provide the same level of
service to CLEC customers as it provides to its own customers.

When new processes and electronic interfaces are implemented between CLEC and
SWBT, SWBT and CLEC will develop process metrics requirements. Implementation of
such measurements are subject to future agreements by SWBT and CLEC. All such

process metrics will be subject to review quarterly and subject to modification or
discontinuance. |

Operational Readiness Test (ORT) for Pre-Ordering, Ordering/Provisioning

SWBT will participate with CLEC in Operational Readiness Testing (ORT), which will -
aliow for the testing of the systems, interfaces, and processes for the pre-ordering,
ordering and provisioning of Resale services. ORT will be completed in conformance
with agreed upon implementation dates. Such ORT will begin not later than three (3)
months after the Effective Date of the Agreement.

Pricin

Prices for access to OSS covered by this Attachment are contained in Section 15 of -
Appendix Services/Pricing to Attachment 1: Resale.

SWBT will issue a credit to CLEC where such credit is due, whether on any bill on which
double billing may occur or otherwise. When SWBT determines that such credit is due,
SWBT will issue this credit within thirty (30) days.

€29
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ATTACHMENT 3: MAINTENANCE - RESALE

e

General Requirements

SWBT will provide repair, maintenance, testing, and surveillance for all Resale services
in accordance with the terms and conditions of this Attachment.

Maintenance Requirements

SWBT will provide maintenance for all Resale services ordered under this Agreement at
levels equal to the maintenance provided by SWBT in serving its end user customers, and
will meet the requirements set forth in this Attachment. Such maintenance requirements
will include, without limitation, those applicable to testing and network management.

Electronic Bonding

SWBT and CLEC agree to work together in the Electronic Communications
Implementation Committee (ECIC) or other appropriate organizations to establish
uniform industry standards for Electronic Bonding Interfaces (EBI), in accordance with
the ANSI T1.227 and T'1.228 to support repair and maintenance of Resale services.

CLEC and SWBT agree to work together to implement Phase I of EBI as set forth in
Fault Management Electronic Bonding Interface for Local Service - Version 2, Draft 1,
dated September 12, 1996, or as subsequently modified and provided to SWBT by
January 15, 1997. Phase 1 is scheduled to be completely operational not later than seven
(7) months after the Effective Date of the Agreement, with testing beginning not later
than three (3) months after the Effective Date of the Agreement. If CLEC fails to begin
testing within three (3) months after the Effective Date of the Agreement, SWBT will
require CLEC to negotiate new testing and completely operational dates. Phase 1 of EBI
will provide the following functions:

a) the ability to enter a new trouble ticket electronically;

b) the ability to receive the Estimated Time To Repair ("ETTR") electronically with
the successful creation of the trouble ticket;

c) the ability to retrieve and track the current status on all electronically bonded
trouble tickets;

d) the ability to get applicable charges at ticket closure. For non-designed services
this will include the maintenance of service charge indicator. For special services,
this will include the number of hours per technician and the bill activity type.
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SWBT and CLEC agree to work together to develop new or modify existing standards for
Phase II of EBI (specific date by which said development is to be completed to be jointly

agreed upon) which will provide CLEC the following capabilities, including, but not
limited to:

a) performing feature and line option verification and requesting cox;ections;

b) performing n;:twork surveillance (e.g., performance monitoring);

) initiating and receiving test results;

d) receiving immediate notification of missed appointmen;s;

e) identifying cable failures by cable and pair numbering.

SWBT agrees to notify CLEC of upgrades to existing test systems and the deployment of

new test systems within SWBT and to negotiate with CLEC to allow CLEC to use such
systems through a controlied interface.

SWBT and CLEC will modify the EDI to incorporate updates to the applicable ANSI and
ECIC standards referenced above unless the Parties agree to defer or forego a particular
modification.

Repair Service Response

SWBT technicians will provide repair service that is at least equal in quality to that
provided to SWBT customers; trouble calls from CLEC will receive response time and
priorities that are at least equal to that of SWBT customers. CLEC and SWBT agree to

use the severity and priority restoration guidelines set forth in SWBT MMP 94-08-001
dated April 1996, and as subsequently modified.

Intercompany Communications

The SWBT Network Management Service Center ("NMSC") will utilize the CLEC
Network Management Center ("NMC") as the Single Point of Contact to notify CLEC of
the existence, location, and source of all emergency network outages affecting an CLEC
customer. The CLEC Customer Network Service Center ("CNSC") or the CLEC NMC
may call the SWBT NMSC in order to discuss scheduled activities that may impact
CLEC Customers. For purposes of this subsection, an emergency network outage is

defined as 5,000 or more blocked call attempts in a ten (10) minute period, in a single
exchange.

@
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Emergency Restoration Plan

SWRBT will provide CLEC with mutually agreed upon emergency restoration and disaster
recovery plans. Such plans will include, at 2 minimum, the following:

a)

b)

d

2

h)

disaster recovery notification will be made in accordance with SWBT Central
Office Disaster Recovery Plan MMP 94-12-001 dated April 19, 1996, and Local
Operations Center (LOC) Disaster Recovery Plan Summary dated April 22, 1996,
and as subsequently modified;

establishment of a SWBT Single Point Of Contact (SPOC) responsible for
initiating and coordinating the restoration of all Resale services. The SWBT
NMSC will notify CLEC‘s NMC of activities involving the central office and
interoffice network and the SWBT LOC will notify the CLEC CNSC of any local
loop facility when the LOC becomes aware of the local loop facility failure;

establishment of the SWBT LOC as the single point of contact to provide CLEC
with information relating to the status of restoration efforts and problem
resolution during the Resale services restoration process;

methods and procedures for mobile restoration equipment, SWBT
MMP 94-06-001 dated May 21, 1996, and MMP 94-12-001 dated April 19, 1996,
and as subsequently modified;

methods and procedures for reprovisioning of all Resale services after initial
restoration. SWBT agrees that Telecommunications Service Priority (“TSP”)
services for CLEC carry equal priority with SWBT TSP services for restoration.
SWBT will follow the guidelines established under the National Security
Emergency Procedures (NSEP) plan and will follow TSP guidelines for
restoration of emergency services first in accordance with SWBT Emergency
Operations Plan Overview and General Description MMP 94-08-001 Section 12,
dated April 1996, and as subsequently modified;

site specific disaster recovery plans for LOC and LSC provisioning work centers
in accordance with LOC Disaster Recovery Plan Summary dated April 22, 1996,
and SWBT LSC Plan dated June 4, 1996, and as subsequently modified;

site specific disaster recovery plan for operational systems and databases in
accordance with SWBT Computer Facility Disaster recovery plan dated May 13,
1996, and as subsequently modified;

generic disaster recovery plan for central offices, commercial power and facility
outages and in accordance with SWBT Generic Disaster Recovery Plans for
Central Offices, Commercial Power, Facility Outages dated May 13, 1996, and as
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. subsequently modified. Copper cable restoration shall be in accordance with
SWBT Copper Cable Restoration Methods document dated May 13, 1996, and as
subsequently modified. Fiber cable restoration will be in accordance with SWBT

Emergency Management Process document dated April 23, 1996, and as
subsequently modified.

70 Misdirected Repair Calls

7.1  All misdirected repair calls to SWBT from CLEC customers will be given a recording (or
live statement) directing them to call the number designated by CLEC. Scripts used by
SWBT will refer CLEC customers (in both English and Spanish when available) to the
CLEC 800 number in the CLEC CNSC. All calls to 611 in SWBT's territory will
continue to receive a standardized vacant code announcement (i.e., a recording specifying
the aumber dialed is not valid) for all customers. CLEC on a reciprocal basis will refer

all misdirected repair calls that CLEC receives for SWBT customers to a SWBT
designated number.

8.0 Repair Procedures

8.1 SWBT agrees to the following:

8.1.1 Prior to Electronic Bonding Interface (EBI), CLEC will refer repair calls to the SWBT
LOC by telephone or via the Toolbar Trouble Administration Interface (Toolbar). After
implementation of EBI, CLEC may from time to time call the SWBT LOC. In either
event, the following will apply: The SWBT LOC will answer its telephone-and begin
taking information from CLEC at the same level of service as provided to SWBT's
customers when calling the Customer Service Burean (“CSB”). The Speed of Answer
performance will be provided monthly once the LOC has the equipment to measure calls
and the data provided will be for all calls for all LSPs answered by the LOC.

8.1.2 The SWBT LOC will be on-line and operational twenty-four (24) hours per day, seven (7)
days per week. CLEC will provide a single point of contact (SPOC) for all of CLEC’s

maintenance applicable to this Agreement (via an 800 number to the CNSC) 24 hours per
day, seven (7) days a week.

The EBI to be established pursuant to Section 3 preceding shall be on-line and
operational twenty-four (24) hours per day, seven (7) days per week except for the
scheduled maintenance downtime as documented in Section 6.2 of the SWBT & AT&T
Joint Implementation Agreement for the Electronic Bonding Project, Version 1, dated
November 2, 1994, or as subsequently modified or as otherwise agreed upon.

8.1.3 'While in manual mode operation, SWBT will provide CLEC "estimated time to restore.”

The SWBT LOC will notify the CLEC CNSC of each missed repair commitment through
a status call. When the trouble ticket commitment time occurs and the frouble ticket has

G




8.1.4

8.1.5

Attachment Maintenance-Resale-MO (M24)
Page 5 of 7
021601

not been closed, an additional status call will provide the CNSC the current status (e.g.,
trouble was dispatched at 8:00 am.). The original trouble commitment will not be
changed due to possible loss of priority for that customer. All missed appointments (e.g.,
vendor meets) will be handled in the same way. This jeopardy status information (on
missed commitments/appointments), while in a manual mode, will be provided by SWBT
for a maximum of four months after CLEC’s market entry date in SWBT states, or until
this capability is available through EBI, or until CLEC elects to utilize the CNA program
to obtain this status. The status of all other tickets will be given to the CLEC CNSC
through the fax of a daily log (faxed the next morning to the CLEC CNSC by 8 am.
Central Time Zone) or another agreed upon method and will include all “closed tickets”
from the previous day (including No Access and closed troubles).

Notice of emergency network outages, as defined in this Attachment, will be provided to
the CLEC NMC within one (1) hour.

For network outages other than emergency outages, the following performance
measurements will be taken with respect to restoration of Resale service:

a) speed of answer in the LOC - Note: Comparison will be made against the results
for speed of answer in SWBT’s CSBs (where SWBT’s customers call in to refer

troubles directly);

b) percent missed commitments for nondesigned services;

c) average outage duration time: nondesigned - receipt to clear; designed - mean time
to repair,

d) . percent right the first time (repeat reports): nondesigned - 10 days; designed - 30
days;

€) percent report rate nondesigned - Note: Comparison will be applicable only after
CLEC s customer base equals or exceeds 300,000 lines;

) percent no access - nondesigned.

The above performance measurements will be measured and reported to CLEC on a
monthly basis by SWBT for both CLEC customers and SWBT customers. If the quality
of service provided to CLEC customers based on these measurements is less than that
provided to SWBT customers for three (3) consecutive months, or if the average quality
of service for a six (6) month period is less than that provided to SWBT customers,
CLEC may request a service improvement meeting with SWBT.
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For purposes of this Section, a Resale service is considered restored or a trouble resolved

when the quality of a Resale service is equal to that provided before the outage or the
trouble occurred. -

Escalation Procedures

SWBT will provide-CLEC with written escalation procedures for maintenance resolution
to be followed if, in CLEC's judgment, any individual trouble ticket or tickets are not
resolved in a timely manner. The escalation procedures to be provided hereunder shall
include names and telephone numbers of SWBT management personnel who are
responsible for maintenance issues. CLEC acknowledges that the procedures set forth in
SWBT’s LOC POTS Escalation/Expedite Maintenance Procedures dated May 6, 1996,
and LOC escalation contact list meet the requirements of this Section.

Premises Visit Procedures

SWBT Maintenance of Service Charges, when applicable, will be billed by SWBT to
CLEC, and not to CLEC”’s end-user customers.

Dispatching of SWBT technicians to CLEC Customer premises shall be accomplished by
SWBT pursuant to a request received from CLEC.

‘When a SWBT employee visits the premises of an CLEC local customer, the SWBT
employee must inform the customer that he or she is there acting on behalf of CLEC.
Materials left at the customer premises (e.g., a door hanger notifying the customer of the
service visit) must also inform the customer that SWBT was on their premises acting on
behaif of CLEC. “CLEC branded” materials, to be utilized by SWBT installation,
maintenance and/or repair technicians when dealing with CLEC’s customers, will be
furnished to SWBT by and at the sole expense of CLEC. SWBT will not rebrand its
vehicles and personnel.

If a trouble cannot be cleared without access to CLEC’s local customer’s premises and
the customer is not at home, the SWBT technician will leave at the customer’s premises a

CLEC branded “no access” card requesting the customer to call CLEC for rescheduling of
repair.

New Circuit Testing

SWBT will perform testing (including trouble shooting to isolate any problems) of Resale
services purchased by CLEC in order to identify any new circuit failure performance
problems. CLEC will utilize routine maintenance procedures for reporting troubles.

Toolbar wilt be utilized by CLEC on an interim basis until the full implementation of EBI
in order to initiate and receive test results on POTS resale services.
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Pricii;g

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale

MLT Testing

SWRBT agrees to provide access to MLT testing to allow CLEC to test its end user lines
for resold SWBT services. SWBT will make MLT testing functionality available through
SWBT's Toolbar Trouble Adminisiration to allow CLEC totest its end-user lines for
resold SWBT POTS services.
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ATTACHMENT 4: CONNECTIVITY BILLING - RESALE

General

This Attachment 4. Connectivity Billing-Resale describes the requirements for SWBT to
bill all charges CLEC incurs for purchasing Resale services. '

Billable Information And Charges

In accordance with this Agreement, SWBT will bill those charges CLEC incurs as a result
of CLEC purchasing Resale services from SWBT (hereinafter "Connectivity Charges").
Each bill for Connectivity Charges (heremnafter "Connectivity Bill") will be formatted in
accordance with EDI for Resale services, CLEC will translate the EDI formatted bills to
meet CABS/BOS specifications. SWBT will assist CLEC with EDI mapping. Each
Billing Account Number (BAN) will be sufficient to enable CLEC to identify the Resale
services ordered by CLEC to which Connectivity Charges apply. Each Connectivity Bill,
including Auxiliary Service Information, will set forth the quantity and description of
Resale services provided and billed to CLEC.

SWBT will provide CLEC a monthly Connectivity Bill that includes all Connectivity
Charges incurred by and credits and/or adjustments due to CLEC for those Resale
services ordered, established, utilized, discontinued or performed pursuvant to this
Agreement. Each Connectivity Bill, including Auxiliary Service Information, provided
by SWBT to CLEC will include: (1) all non-usage sensitive charges incurred for the
period beginning with the day after the current bill date and extending to, and including,
the next bill date; (2) any known unbilled non-usage sensitive charges for prior periods;
(3) unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bill date; (4) any known unbilled usage
sensitive charges for prior periods; (5) any known unbilled adjustments; and (6) any
Customer Service Record (CSR) for all flat-rated charges.

The Bill Date, as defined herein, must be present on each bill transmitted by SWBT to
CLEC. Connectivity Bills will not be rendered for any Connectivity Charges which are
incurred under this Agreement on or before one (1) year preceding the Bill Date.

Each Party will provide the other Party at no charge a contact person for the handling of
any Connectivity Billing questions or problems that may arise during the implementation

and performance of the terms and conditions of this Attachment 4: Connectivity Billing -
Resale.

SWBT will assign to CLEC one Billing Account Number (BAN) per Regional

Accounting Office (RAO) for consumer and one BAN per RAO for business.
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Issuance of Connectivity Bills - General

SWBT will issue all Connectivity Bills in accordance with the terms and conditions set
forth in this Section. SWBT will establish monthly billing dates (Bill Date) for each
BAN, as further defined in the EDI/BOS document, which Bill Date wilt be the same date
month to month. Each BAN will be provided in 13 alpha/numeric characters and will
remain constant from month to month, unless changed as agreed to by the Parties. Each
Party will provide the other Party at least thirty (30) calendar days written notice prior to
changing, adding or deleting a BAN. The Parties will provide one Connectivity Billing
invoice associated with each BAN. Multiple BANs for each Regional Accounting Office
(RAO) will be provided as part of a single EDI transmission. All Connectivity Bills must
be received by CLEC no later than ten (10) calendar days from Bill Date and at least
twenty (20) calendar days prior to the payment due date (as described in this
Attachment 4: Connectivity Billing - Resale), whichever is earlier. Any Connectivity
Bill received on a Saturday, Sunday or a day designated as a holiday by the Chase
Manhattan Bank of New York {or such other bank as the Parties agree) will be deemed
received the next business day. If CLEC fails to receive Connectivity Billing data and
information within the time period specified above, the payment due date will be
extended by the number of days the Connectivity Bill is late.

If CLEC requests an additional copy(ies) of a bill, CLEC will pay SWBT a reasonable fee
per additional bill copy, unless such copy(ies) was requested due to errors, omissions, or
corrections, or the failure of the original transmission to comply with the specifications
set forth in this Agreement.

To avoid transmission failures or the receipt of Connectivity Billing information that
cannot be processed, the Parties will provide each other with their respective process
specifications and edit requirements. CLEC will provide SWBT reasonable (within 24
hours) notice if a Connectivity Billing transmission is received that does not meet the
specifications in this Attachment. Such transmission will be corrected and resubmitted to
CLEC at SWBT’s sole expense, in a form that can be processed. The payment due date
for such resubmitted transmissions will be twenty (20) days from the date that the
transmission is received in a form that can be processed and that meets the specifications
set forth in this Attachment 4: Connectivity Billing - Resale.

Electronic Transmissions

SWRBT will electronically transmit Connectivity Billing information and data for Resale
services in the appropriate ED]I format via Connect: Direct as outlined in SWBT’s
Electronic Commerce Customer Guide dated May 1995, or as the Parties may otherwise
agree. The Parties agree that a T1.5 or 56kb circuit to the gateway for Connect: Direct is
required. If SWBT has an established Connect: Direct link with CLEC, that link can be
used for data transmission if the location and applications are the same for the existing
link. Otherwise, a new link for data transmission must be established. SWBT and CLEC
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will provide each other appropriate Connect: Direct Node IDs. Any change to either
Party’s Connect: Direct Node IDs must be sent to the other Party no later than twenty~one
(21) calendar days before the change takes effect.

5.0 Tape or Paper Transmissions

5.1 In the event either Party does not have Connect: Direct capabilities upon the Effective
Date of this Agreement, such Party agrees to establish Connect: Direct transmission
capabilities with the other Party within the time period mutually agreed and at the
establishing Party’s expense. Until such time, the Parties will transmit billing
information to each other via magnetic tape or paper (as agreed to by CLEC and SWBT).
Connectivity billing information and data for payment contained on magnetic tapes or
paper will be sent to the Parties at the following locations. The Parties acknowledge that
all tapes transmitted to the other Party via U.S. Mail or Overnight Delivery and which
contain Connectivity Billing data will not be returned to the sending Party.

TO CLEC:
Tape Transmissions via Director — Inter-Carrier Billing
U.S. Mail: NuVox Communications of Missouri, Inc.
16090 Swingley Ridge Rd., Suite 500
Chesterfield, MO 63017
Tape Transmissions via Director — Inter-Catrier Billing
Ovemight Delivery: NuVox Communications of Missouri, Inc.
16090 Swingley Ridge Rd., Suite 500
Chesterfield, MO 63017
Paper Transmissions via Director — Inter-Carrier Billing
U.S. Mail: NuVox Communications of Missouri, Inc.
16090 Swingley Ridge Rd., Suite 500
Chesterfield, MO 63017
Paper Transmissions via Director — Inter-Carrier Billing
Ovemight Delivery: NuVox Communications of Missouri, Inc.
16090 Swingiey Ridge Rd., Suite 500
Chesterfield, MO 63017

The Parties will develop the format for paper or tape transmission as part of the
implementation process.
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Testing Requirements

At least ninety (90) days prior to SWBT sending CLEC a mechanized Connectivity-Bill
for the first time via electronic transmission, or tape, or at least 30 days prior to changing
mechanized formats, SWBT will send to CLEC Connectivity Bill data in the appropriate
mechanized format for testing to ensure that the bills can be processed and that the bills
comply with the requirements of this Attachment 4: Connectivity Billing - Resale. The
Parties will mutually agree to develop a testing process to ensure the accurate
transmission of the Connectivity Bill. When SWBT meets mutually agreed testing
specifications, SWBT may begin sending CLEC mechanized Connectivity Bills on the
next Bill Date, or within ten (10) days, whichever is later.

Additional Requirements

SWRBT agrees that if it transmits data to CLEC in a mcchaﬁized format, SWBT will also
comply with the following specifications which are not contained in EDI/BOS guidelines
but which are necessary for CLEC to process Connectivity Billing information and data:
a) The BAN shall not contain embedded spaces or low values;

b) The Bill Date shall not contain spaces or non-numeric values;

c) Each Connectivity Bill must contain at least one detail record;

d) Any "From" Date should be less than the associated "Thru" Date and neither date
can contain spaces.

Bill Accuracy Certification

The Parties agree that in order to ensure the proper performance and integrity of the entire
Connectivity Billing process, SWBT will be responsible for transmitting to CLEC an
accurate and current bill. For the purposes of this Agreement, CLEC and SWBT will
develop the processes and methodologies required for Resale services bill certification.

Payment Of Charges

Subject to the terms of this Agreement, CLEC and SWBT will remit the billed amount
within thirty (30) calendar days from the Bill Date, or twenty (20) calendar days from the
receipt of the bill, whichever is later. If the payment due date is a Sunday or is a Monday
that has been designated a bank holiday by the Chase Manhattan Bank of New York (or
such other bank as the Parties agree), payment will be made the next business day. If the
payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or Friday that
has been designated a bank holiday by the Chase Manhattan Bank of New York (or such

other bank as the Parties agree), payment will be made on the preceding business day.
\
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Payments will be made in U.S. Dollars via electronic funds transfer (EFT) to the other
Party’s bank account. At least thirty (30) days prior to the first transmission of
Connectivity Billing data and information for payment, SWBT and CLEC will provide
each other the name and address of their respective banks, their respective accounts and
routing numbers and to whom Connectivity Billing payments should be made payable. If
such banking information changes, each Party will provide the other Party at least sixty
(60) days written notice of the change and such notice will include the new banking
information. The Parties will electronically transfer funds and remittances via automated
clearinghouse (ACH) standard EDI transaction sets. In the event CLEC receives multiple
Connectivity Bills from SWBT which are payable on the same date, CLEC may remit one
payment for the sum of all Connectivity Bills payable to SWBT's bank account specified
in this subsection. Each party will provide the other party with a contact person for the
handling of Connectivity Billing payment questions or problems.

Examination Of Records

Without waiver of and in addition to the Audit rights in the General part of this
Agreement, upon reasonable notice and at reasonable times, CLEC or its authorized
representatives may examine SWBT s documents, systems, records and procedures which
relate to the billing of the Connectivity Charges to CLEC under this Attachment 4:

Connectivity Billing - Resale.
Pricing

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale.
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ATTACHMENT 5: PROVISION OF CUSTOMER USAGE DATA - RESALE
Introduction
This Attachment sets forth the terms and conditions for SWBT's provision of Usage Data
(as defined in this Attachment) to CLEC. Usage Data will be provided by SWBT to
CLEC when CLEC g_m'chas&' Resale services from SWBT.

General Regnirements for Usage Data

SWBT's provision of Usage Data to CLEC will be in accordance with performance
metrics to be developed by CLEC and SWBT during and as part of the implementation
and testing process. SWBT's performance based on such performance metrics will be
measured and reported at the time CLEC begins providing local service to customers, but
SWBT's provision of Usage Data will not be required to meet such performance metrics
until six months after CLEC begins providing local services to customers.

SWBT will retain Usage Data in accordance with CLEC Customer Usage Data Transfer
Requirements, March 1996 (Data Requirements), subject to applicable laws and
regulations. .

Usage Data Specifications

SWBT will provide usage data for CLEC Customers using SWBT-provided Resale
services. Usage Data includes, but is not limited to, the foliowing categories of
information:

a) Completed calls;

b) Use of CLASS/LASS/Custom Features;

c) Calls to Directory Assistance where SWBT provides such service to an CLEC
customer; '

d) Calls completed via SWBT - provided Operator Services where SWBT provides
such service to CLEC’s Local Service customer;

€) Station level detail for SWBT - provided CENTREX and PLEXAR families of
services;

1) Complete call detail and complete timing information for Resale services.

SWBT will provide Usage Data for completed calls only for service offerings that SWBT
records for itself (e.g., Local Measured Services).

SWBT will provide Usage Data to CLEC only for CLEC Customers. SWBT will not

submit other carriers’ local usage data as part of the CLEC Usage Data.

Usage Data Format
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SWBT will provide Usage Data in the EMR format and by category, group and record
type, as specified in the CLEC Customer Usage Data Transfer Requirements, March 1996
(Data Requirements), or as otherwise agreed to by the Parties.

SWRBT will include the Working Telephone Number (WTN) of the call originator on each
EMR call record.

End user customer usage records and station level detail records will be in packs in
accordance with EMR standards.

Usage Data Reporting Reguirements.
SWBT will segregate and organize the Usage Data in a manner agreeable to both Parties.

SWBT will provide Usage Data for Resale services to CLEC locations as agreed to by the
Parties.

SWBT will transmit formatted Usage Data to CLEC via CONNECT: Direct or as
otherwise agreed to by the Parties.

CLEC and SWBT will test and certify the CONNECT: Direct interface to ensure the
accurate transmission of Usage Data. CLEC will pay to SWBT a per message charge of
three tenths of one cent ($.003) for SWBT’s transmission of usage data to CLEC.

SWBT will provide Usage Data to CLEC daily (Monday through Friday) on a daily time -
schedule to be determined by the Parties.

SWBT wiil establish a single point of contact to respond to CLEC call usage, data error,
and record transmission inquiries. '

The Usage Data EMR format, content, and transmission process will be tested not later
than three (3) months after the Effective Date of the Agreement or as otherwise mutually
agreed to by both Parties.

Alternatively Billed Calls

Calls that are placed using the services of SWBT or another LEC or LSP and billed to a
Resale service line of CLEC are called "Incollects." Calls that are placed using CLEC
Resale service and billed to a SWBT line or other LEC or LSP are called "Outcollects."

Outcollects: SWBT will provide to CLEC the unrated message detail that originates from
an CLEC subscriber line but which is billed to a telephone number other than the
originating number (e.g., calling card, bill-to-third number, etc.) (Outcollects). SWBT
will transmit such data to CLEC on a daily basis. CLEC as the LSP will be deemed the
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eamning company and will be responsible for rating the message at CLEC tariffed rates
and CLEC will be responsible for providing the billing message detail to the billing
company for end-user billing. CLEC will pay to SWBT a per message charge of three
tenths of one cent ($.003) for SWBT’s transmission of outcollect messages to CLEC.
CLEC will be compensated by the billing company for the revenue it is due. In addition,
CLEC will compensate SWBT for the receipt of the intral, ATA toll message in
accordance with Attachment 1: Resale of this Agreement.

Incollects: SWBT will provide the rated messages it receives from the CMDSI network
to CLEC for billing to CLEC’s end-users associated with messages that originate from a
number other than the billing number and that are billable to CLEC customers
(“Incollects™). SWRBT will transmit such data to CLEC on a daily basis. SWBT will
credit CLEC the Billing and Collection (B&C) fee for billing the Incollects. The B&C
credit will be provided in accordance with the procedures set forth in Attachment 4:
Connectivity Billing-Resale of this Agreement and the credit will be $.05 per billed
message. CLEC will pay to SWBT a per message charge of three tenths of one cent
($.003) for SWBT’s transmission of incollect messages to CLEC.

Local Account Maintenance

When CLEC purchases Resale services from SWBT, SWBT will provide CLEC with
local account maintenance as described in Local Account Maintenance Methods and
Procedures dated July 29, 1996, or as otherwise may be agreed to by the Parties. These
procedures are in addition to the service order procedures set forth in Attachment 2:
Ordering and Provisioning-Resale to the Agreement. SWBT's provision of local account
maintenance data will be in accordance with Performance Metrics to be developed by -
CLEC and SWBT during and as part of the implementation and testing process. Such
Performance Metrics will address issues of timeliness, accuracy and completeness.
SWBT's performance based on such Performance Metrics will be measured and reported
at the time CLEC begins providing local service to customers, but SWBT's provision of
local account maintenance data will not be required to meet such Performance Metrics
until six months after CLEC begins providing Resale services to customers.

When any CLEC local service customer changes their local service provider to another
LSP or SWBT, CLEC will be notified as described in the LSP notification change
process, contained in Local Account Maintenance Methods and Procedures, dated
July 29, 1996, or as otherwise agreed to by the parties. CLEC will pay to SWBT a per
transaction charge of eight cents ($0.08) for each WTN transmitted for SWBT’s
transmission of the change notification.

Pricin
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SWBT will bill and CLEC will pay the applicable charges for Usage Data set forth in this

Agreement. Billing and payment will be in accordance with the applicable terms and
conditions set forth in this Agreement.

Prices for access to OSS covered by this Attachment are contamed in Section 15 of
Appendix Services/Pricing to Attachment 1: Resale.
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. ATTACHMENT 6: UNBUNDLED NETWORK ELEMENTS

Introduction

This Attachment 6: Unbundled Network Elements to the Agreement sets forth the
unbundled Network Elements that SWBT agrees to offer to CLEC. The specific terms
and conditions that apply to the unbundled Network Elements are described below. The
price for each Network Element is set forth in Appendix Pricing - Unbundled Network
Elements, attached hereto.

General Terms and Conditions

SWBT will permit CLEC to designate any point at which it wishes to connect CLEC's
facilities or facilities provided by a third party on behalf of CLEC with SWBT's network
for access to unbundled Network Elements for the provision by CLEC of a
telecommunications service. If the point designated by CLEC is technically feasible,
SWBT will make the requested connection.

CLEC may combine any unbundled Network Element with any other element without
restriction. Unbundled Network Elements may not be connected to or combined with
SWBT access services or other SWBT tariffed service offerings with the exception of
tariffed collocation services. This paragraph does not limit CLEC's ability to purchase
services under SWBT's resale tariff while also utilizing the UNE provisions of this
agreement to the same end use customer. This paragraph does not limit CLEC’s ability to

permit IXCs to access ULS for the purpose of originating and/or terminating intetLATA

and intralLATA access traffic or limit CLEC’s ability to originate and/or terminate
interLATA or intraLATA calls using ULS consistent with Section 5 of this Attachment.
Further, when customized routing is used by CLEC, pursuant to Section 5.2.4 of this
Attachment, CLEC may direct local, local operator services, and local directory
assistance traffic to dedicated transport whether such transport is purchased through the
access tariff or otherwise.

CLEC may use one or more Network Elements to provide any technically feasible
feature, function, or capability that such Network Element(s) may provide.

SWBT will provide CLEC access to the unbundled Network Elements provided for in
this Attachment, including combinations of Network Elements, without restriction except
as provided in this Attachment. CLEC is not required to own or control any of its own
local exchange facilities before it can purchase or use Unbundled Network Elements to
provide a telecommunications service under this Agreement. SWBT will allow CLEC to
order each Network Element individually or in combination with any other Network
Elements, pursuant to Attachment 7, in order to permit CLEC to combine such Network
Elements with other Network Elements obtained from SWBT or with network
components provided by itself or by third parties to provide telecommunications services

@
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to its customers, provided that such combination is technically feasible and would not
impair the ability of other carriers to obtain access to other unbundled network elements
or to interconnect with SWBT’s network. Any request by CLEC for SWBT to provide 3
type of connection between Network Elements that is not currently being utilized in the
SWBT networkfand is not otherwise provided for under this Agreement will be made in
accordance with the Special Request process described in Section 2.22.

2.4.1 When CLEC orders unbundled Network Elements in combination, and identifies to
SWBT the type of telecommunications service it intends to deliver to its end user
customer through that combination (e.g., POTS, ISDN), SWBT will provide the
requested elements with all the functionality, and with at least the same quality of
performance and operations systems support (ordering, provisioning, maintenance, billing
and recording), that SWBT provides through its own network to its local exchange
service customers receiving equivalent service, unless CLEC requests a lesser or greater
quality of performance through the Special Request process. For example, loop/switch
port combinations ordered by CLEC for POTS service will include, without limitation,
MLT testing, real time due date assignment, dispatch scheduling, service tum-up without
interruption of customer service, and speed and quality of maintenance, at panty with
SWBT’s delivery of service to its POTS customers served through equivalent SWBT
loop and switch ports. Network element combinations provided to CLEC by SWBT will
meet all performance criteria and measurements that SWBT achieves when providing
equivalent end user service to its local exchange service customers (e.g., POTS, ISDN).

2.5 For each Network Element, to the extent appropriate, SWBT will provide a demarcation
point {(e.g., an interconnection point at a Digital Signal Cross Connect or Light Guide
Cross Connect panels or a Main Distribution Frame) and, if necessary, access to such
demarcation point, as the Parties agree is suitable. However, where SWBT provides

contignous Network Elements to CLEC, SWBT may provide the -exXisting
interconnections.

2.6  Various subsections below list the Network Elements that SWBT has agreed, subject to
the other terms and conditions in this Agreement, to make available to CLEC for the
provision by CLEC of a telecommunications servicee. SWBT will make additional
Network Elements available pursuant to the terms of Section 2,27 of this Attachment:
“The waiver contained in the first sentence of Section 14.8 of this Attachment shall not
apply to such additional Network Elements requested by CLEC nor shall it apply to new
Network Elements made available by SWBT pursuant to Section 14.5 of this Attachment.
Notwithstanding SWBT's ability to challenge the provision of new UNEs pursuant to the
"necessary and impair" standards of Section 251(d)(2) of Title 47, United States Code,

SWBT agrees, absent a stay or reversal on appeal, to make such new UNEs available
under the provisions of Section 14.5.

2.7  Subject to the terms herein, SWBT is responsible only for the installation, operation and
maintenance of the Network Elements it provides. SWBT is not otherwise responsible
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for the telecommunications services provided by CLEC through the use of those
- elements.

2.8  Except upon request, SWBT will not separate requested network elements that SWBT
currently combines.

2.9  Where unbundled elements provided to CLEC are dedicated to a single end user, if such
elements are for any reason disconnected they will be made available to SWBT for future
provisioning needs, unless such element is disconnected in error.

2.10 This Section Intentionally Left Blank ;

2.11  Each Party is solely responsible for the services it provides to its end users and to other
Telecomnmunications Carriers.

2.12 SWBT will provide CLEC reasonable notification of service-affecting activities that may
occur in normal operation of SWBT’s business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements, routine
preventative maintenance and major switching machine change-out. Generally, such
activities are not individual service specific, but affect many services. No specific
advance notification period is applicable to all such service activities. Reasonable
notification procedures will be negotiated by SWBT and CLEC.

2.13  The use of the term “purchase” herein notwithstanding, network elements provided to
- CLEC under the provisions of this Attachment will remain the property of SWBT.

2.14  The elements provided pursuant to this Agreement will be available to SWBT at times
mutually agreed upon in order to permit SWBT to make tests and adjustments appropriate
for maintaining the services in satisfactory operating condition. No credit will be allowed
for any interruptions involved during such tests and adjustments.

2.15 CLEC’s use of any SWBT network element, or of its own equipment or facilities in
conjunction with any SWBT network element, will not materially interfere with or impair
service over any facilities of SWBT, its affiliated companies or its connecting and -
concurring carriers involved in its services, cause damage to their plant, impair the
privacy of any communications carried over their facilities or create hazards to the
employees of any of them or the public. Upon reasonable written notice and opportunity
to cure, SWBT may discontinue or refuse service if CLEC violates this provision,
provided that such termination of service will be limited to CLEC’s use of the element(s)
causing the violation.

2.16 SWBT and CLEC will negotiate to develop network contingency plans in order to

maintain maximum network capability following natural or man-made disasters and
catastrophic network faitures (e.g., interoffice cable cuts and central office power failure)
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which affect their telecommunications services. These plans will provide for restoration
and disaster recovery for CLEC customers at least equal to what SWBT provides for its

customers and will allow CLEC to establish restoration priority among CLEC customers
consistent with applicable law.

Performance of Network Elements

Each Network Element provided by SWBT to CLEC will meet applicable regulatory
performance standards and be at least equal in quality and performance as that which
SWBT provides to itself. Each Network Element will be provided in accordance with
SWBT Technical Publications or other written descriptions. Such publications will
be shared with CLEC. CLEC may request, and SWBT will provide, to the extent
technically feasible, Network Elements that are superior or lesser in quality than
SWBT provides to itself and such service will be requested pursuant to the Special
Request process. SWBT shall not impose its own standards for provision services,
through Technical Publications or otherwise, without further negotiations by the
parties; provided however, that SWBT may make and apply to CLEC, changes to
Technical Publications to comply with actions of Missouri or Federal legisiative
bodies, Courts, or Regulatory Agencies.

SWBT will provide a SWBT Technical Publication or other written description for
each Network Element offered under this Agreement. The Technical Publication or
other description for an Element will describe the features, functions, and capabilities
provided by the Element as of the time the document is provided to CLEC.- No
specific form for the Technical Publication or description is required, so long as it
contains a reasonably complete and specific description of the Element’s capabilities.
The Technical Publication or other description may be accompanied by reference to
vendor equipment and software specifications applicable to the Element.

Nothing in this Agreement will limit either Party’s ability to modify its network
through the incorporation of new equipment, new software or otherwise. Each Party
will provide the other Party written notice of any such upgrades in its network which
will materially impact the other Party’s service consistent with the timelines
established by the FCC in the Second Report and Order, CC Docket 96-98. CLEC
will be solely responsible, at its own expense, for the overall design of its
telecommunications services and for any redesigning or rearrangement of its
telecommunications services which may be required because of changes in facilities,
operations or procedure of SWBT, minimum network protection criteria, or operating
or maintenance characteristics of the facilities.

Where SWBT is required to provide six or twelve month notice to CLEC pursuant to
Section 2.17.3, CLEC may submit a request within thirty (30) days of CLEC’s receipt
of a notice of planned network modification, to maintain characteristics of affected
elements. Where SWBT is permitted to provide less than six months notice, CLEC
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may submit such request within ten days of CLEC’s receipt of SWBT’s notice. To
the extent the requested characteristics are specifically provided for in this
Attachment, Technical Publication or other written description, SWBT, at its own
expense, will be responsible for maintaining the functionality and required
characteristics of the elements purchased by CLEC, including any expenses associated
with changes in facilities, operations or procedure of SWBT, network protection
criteria, or operating or maintenance characteristics of the facilities. To the extent
requested characteristics are not specifically provided for therein, CLEC’s request
will be considered under the Special Request Process and the process will be
completed prior to modifying CLEC’s affected element.

2.17.5 For elements purchased through the Special Request Process, SWBT, in its discretion,
will determine whether it can offer the applicability of the preceding paragraph on a
case by case basis. '

2.17.6 For each Network Element provided for in this Attachment, SWBT Technical
Publications or other written descriptions meeting the requirements of this section
will be made available to CLEC not later than thirty (30) days after the Effective Date
of this Agreement.

2.17.7 SWBT will provide performance measurements as outlined in Attachment 17 under
this Agreement. SWBT will not levy a separate charge for providing this information.

2,18 H one or more of the requirements set forth in this Attachment are in conflict, the Parties
will jointly elect which requirement will apply.

2.19 This Section Intentionally Left Blank

220 'When CLEC purchases unbundled Network Elements to provide interexchange services
or exchange access services for intralLATA traffic originated by or terminating to CLEC
local service customers, SWBT will not collect access charges from CLEC or other IXCs
except for charges for exchange access transport services that an IXC elects to purchase
from SWBT.

2.21 CLEC will connect equipment and facilities that are compatible with the SWBT Network
Elements and will use Network Elements in accordance with the applicable regulatory
standards and requirements referenced in Section 2.17.

222 Special Request

foop distribution; loop feeder; digital loop carrier; local switching; tandem
swifching; interoffice transport, including common transport, and dedicated transport;

@
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signaling and call-related database; operations support systems functions; and cross-
connects. Any request by CLEC for an additional unbundled Network Element will be
considered under the procedures set forth below. Where facilities and equipment are not
available, CLEC may request and, to the extent required by law and as SWBT may

otherwise agree, SWBT will provide Network Elements through the Special Request
process.

Each Party will promptly consider and analyze access to new unbundled Network
Element with the submission of a Network Element Special Request hereunder. The
Network Element Special Request process set forth herein does not apply to those
services requested pursuant to FCC Report & Order -and Notice of Proposed

Rulemaking 91-141 (rel. Oct. 19, 1992) paragraph 259 and n. 603 and subsequent

A Network Element Special Request will be submitted in writing and will include a
technical description of each requested Network Element, the date when

interconnection is requested and the projected quantity of interconnection points
ordered with a demand forecast.

The requesting Party may cancel a Network Element Special Request in a
commercially reasonable manner.

Within ten (10) business days of its receipt, the receiving Party will acknowledge
receipt of the Network Element Special Request.

Except under extraordinary circumstances, within thirty (30) days of its receipt of a
Network Element Special Request, the receiving Party will provide to the requesting
Party a preliminary analysis of such Network Element Special Request. The
preliminary analysis will confirm that the receiving Party will offer access to the
Network Element or will provide a detailed explanation that access to the Network
Element is not technically feasible and/or that the request does not qualify as a
Network Element that is required to be provided under the Act. If the receiving party
does not accept the request within thirty (30) days, the issue may be presented to the
Commission in accordance with the Arbitration Order dated December 11, 1996, in
Case No. TO-97-40, as follows: the requesting party has twenty (20) days in which to
file a petition with the Commission, seeking a determination that the receiving party
be required to provide the unbundled element. The receiving party must respond
within 20 days of the filing of the petition and demonstrate why it is technically
infeasible to provide the UNE or why such provision violates network integrity.

If the receiving Party determines that the Network Element Special Request is
technically feasible and otherwise qualifies under the Act, it will promptly proceed
with developing the Network Element Special Request upon receipt of written
authorization from the requesting Party. When it receives such authorization, the
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receiving Party will promptly develop the requested services, determine their
availability, calculate the applicable prices and establish installation intervals.

Unless the Parties otherwise agree, the Network Element Special Request must be
priced in accordance with Section 252(d)(1) of the Act. .

As soon as feasible, but not more than sixty (60) days after its receipt of authorization
to proceed with developing the Network Element Special Request, the receiving Party
shall provide to the requesting Party a Network Element Special Request quote which
will include, at a minimum, a description of each Network Element, the availability,
the applicable rates and the installation intervals. "

Within thirty (30) days of its receipt of the Network Element Special Request quote, -
the requesting Party must either confirm its order for the Network Element Special
Request pursuant to the Network Element Special Request quote or seek axbltratton
by the Commission pursuant to Section 252 of the Act.

If a Party to a Network Element Special Request believes that the other Party is not
requesting, negotiating or processing the Network Element Special Reguest in good
faith, or disputes a determination, or price or cost quote, such Party may seek
mediation or arbitration by the Commission pursuant to Section 252 of the Act.

Whenever CLEC requests to purchase a particular SWBT Network Element that is
operational at the time of the request but for which no unbundled Network Element
price has been established or agreed by the Parties, CLEC’s request will be considered .
as follows: SWBT will provide a price quote for the Element, consistent with the
Act, within twenty (20) days following SWBT"s receipt of CLEC’s request. If the
Parties have not agreed on a price for the Element within ten (10) days following
CLEC’s receipt of the price quote, either Party may submit the matter for Dispute
- Resolution as provided for in the General Terms and Conditions of this Agreement.

Network Interface Device

The Network Interface Device (NID) is a cross-connect used to connect loop facilities to
inside wiring. The fundamental function of the NID is to establish the official network
demarcation point between a carrier and its end user customer. The NID contains the
appropriate and accessible connection points or posts to which the service provider and
the end user customer each make its connections.

CLEC personnel may connect to the customer’s inside wire at the SWBT NID, as is, at no
charge. Should CLEC request SWBT to disconnect its loop from the customer’s inside
wire, SWBT will charge CLEC a non recurring charge as reflected on Appendix Pricing
UNE - Schedule of Prices labeled as “Disconnect Loop from Inside Wiring per NID”.
Any repairs, upgrades and rearrangements (other than loop disconnection addressed in the
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preceding sentence) required by CLEC will be performed by SWBT based on Time and

Materials charges as reflected on Appendix Pricing UNE - Schedule of Prices labeled
“Time and Materials Charges”.

3.3 To the extent a SWBT NID exists, it will be the interface to customers’ premises wiring
unless CLEC and the customer agree to an interface that bypasses the SWBT NID.

3.4  CLEC will provide its own NID and will interface to the customer’s premises wiring
through connections in the customer chamber, if available, of the SWBT NID, unless
CLEC and the customer agree to an altemate interface as provided for in Section 3.3.

3.5  With respect to multiple dwelling units or multiple-unit business premises, CLEC will
provide its own NID, will connect directly with the customer’s inside wire and will not
require any connection to the SWBT NID, unless such premises are served by “single
subscriber” type NIDs.

3.6 The SWBT NIDs that CLEC uses under this Aftachment will be those installed by SWBT
to serve its customers.

37  CLEC will not attach to or disconnect SWBT's ground. CLEC will not cut or disconnect
SWBT's loop from its protector. CLEC will not cut any other leads in the NID. CLEC
will protect all disconnected leads with plastic sleeves and will store them within the NID
enclosure. CLEC will tighten all screws or lugs loosened by CLEC in the NID's
enclosure and replace all protective covers.

4.0 Local Loop

4.1  Definition: A “loop” is a dedicated transmission facility between a distribution frame (or
its equivalent) in a SWBT central office and an end user customer premises.

42  SWBT will provide at the rates, terms, and conditions set out in Appendix Pricing UNE -
Schedule of Prices the types of unbundled loops in Sections 4.2.1 through 4.2.4. When
CLEC orders an unbundled loop, CLEC will be provided a termination on whatever NID,
if any, connects the loop to the customer premises, without additional charge.

42.1  The 2-Wire analog loop supports analog voice frequency, voice band services with

loop start signaling within the frequency spectrum of approximately 300 Hz and 3000
Hz.

42.1.1 SWBT will offer 5 dB conditioning on a 2-wire analog loop as the standard
conditioning option available.
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The 4-Wire analog loop provides a non-signaling voice band frequency spectrum of
approxnnately 300 Hz to 3000 Hz. The 4-Wire analog loop provides separate
transmit and receive paths.

The 2-Wire digital Ioop 160 Kbps supports Basic Rate ISDN (BRI) digital exchange
services, The 2-Wire digital loop 160 Kbps supports usable bandwidth up to 160
Kbps. g

The 4-Wire digital loop 1.544 Mbps loop will support DS1 service including Primary
Rate ISDN (PRI). The 4-wire digital loop 1.544 Mbps supports usable bandwidth up
to 1.544 Mbps.

Nothing in the loop definitions provided above is intended to limit a CLEC from
using UNE loops to transmit signals in the ranges as specified in Attachment DSL-
MO, which forms a part of this Agreement. SWBT agrees to provide CLEC with
access to UNEs for providing advanced services in accordance with the terms of
Attachment DSL-MO and the general terms and conditions applicable to UNEs
(sections 2.0 - 2.22.11, supra).

CLEC may request and, to the extent technically feasible, SWBT will provide additional
loop types and conditioning, including, without limitation, loops capable of carrying DS3
signals, pursuant to the Special Request process. The availability of a loop type, e.g.,
DS3 loop, through the Special Request process does pot limit the availability to CLEC of
equivalent functionality through the dedicated transport entrance facilities that are
available to CLEC and priced under this Agreement, e.g., DS3 Entrance Facility.

When CLEC owns or manages its own switch and requests an unbundled Loop to be
terminated on CLEC’s switch and the requested loop is currently serviced by SWBT’s
Integrated Digital Loop Carrier (IDLC) or Remote Switching technology, SWBT will,
where available, move the requested unbundled Loop to a spare, existing physical or a
universal digital loop carrier unbundled Loop at no additional charge to CLEC. If,
however, no spare unbundled Loop is available, SWBT will within forty-eight (48) hours,
excluding weekends and holidays, of CLEC’s request notify CLEC of the lack of
available facilities, CLEC may request alternative arrangements through the Special
Request process. This section does not apply when CLEC orders a Loop/Switch port
combination from SWBT.

In addition to any liability provisions in this agreement, SWBT does not guarantee or
make any warranty with respect to unbundled loops or entrance facilities when used in an
explosive atmosphere. CLEC will indemnify, defend and hold SWBT hanmless from any
and all claims by any person relating to CLEC’s or CLEC end user's use of unbundled
loops in an explosive atmosphere, excluding claims of gross negligence or wiliful or
intentional conduct by SWBT.

¢

(@)
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4.6  Subloop Elements

SWBT will provide subloop elements as unbundled network elements in the following
INANNET. '

4.6.1 Distribution: SWBT will offer as an unbundied element the segment of the local loop
extending between a remote terminal (RT) site (located in a hut, CEV, or cabinet) and
the end user premises. Loop distribution will be provided for each of the unbundled
loop types described in Sections 4.2.1 through 4.2.4 preceding. Loop distribution is
only available where digital loop carrier exists in the loop route. SWBT is not
required to offer the segment of the loop between a Feeder Distribution Interface
(FDI) and the RT site, or the FDI and the end user premises, as a separate unbundled
network element. '

4.6.1.1 ‘When CLEC purchases the subloop element called loop distribution, CLEC will

pay the charges shown on Appendix Pricing UNE - Schedule of Prices labeled
“Subloop Distribution”.

4.6.2 Feeder: in the feeder segment of the loop, only the dark fiber and the 4-wire copper
cable that is conditioned for DS-1 must be offered as unbundled network elements.
SWBT must provide dark fiber in the feeder segment of the loop as an unbundled
network element under the foliowing conditions: SWBT will offer its dark fiber to
CLEC but may offer it pursuant to agreements that would permit revocation of
CLEC’s right to use the dark fiber upon twelve (12) months’ notice by SWBT. The
parties will develop a standardized form for leasing interoffice dark fiber and dark
fiber feeder within 10 days after CLEC’s initial request for dark fiber. Thereafter,
within 30 days from its receipt of an CLEC request for dark fiber feeder, SWBT either
will grant the request and issue an appropriate lease or deny the request and provide
CLEC with a written explanation demonstrating SWBT’s need to use the specific
fiber requested by CLEC within the twelve month period following CLEC’s request.
To exercise its right of revocation, SWBT will demonstrate that the subject dark fiber
is needed to meet SWBT’s bandwidth requirements or the bandwidth requirements of
another LSP. An LSP, including CLEC, may not, in a twenty-four (24) month period,
lease more than 25% of SWBT’s excess dark fiber capacity in a particular feeder
segment. If SWBT can demonstrate within a twelve (12) month period after the date
of a dark fiber lease that the LSP is using the leased dark fiber capacity at a level of
transmission less than OC-12 (622.08 million bits per second), SWBT may revoke the
lease agreement with an LSP and provide the LSP a reasonable and sufficient
alternative means of transporting the traffic. SWBT will provide CLEC physical
access to, and the right to connect to, the feeder provided under this section in a
remote terminal site which may include cabinets, huts, or vaults as appropriate, as
further specified in the lease for that segment and consistent with the collocation
provisions of this Agreement and any applicable collocation tariffs. Consistent with
the definition of loop feeder, dark fiber or 4 wire DS1 will be terminated in the central
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office on a main distribution frame or its equivalent and will be terminated on an
appropriate termination panel at a remote terminal site.

When CLEC purchases dark fiber in the feeder segment of the loop, CLEC wili
pay the charges shown on Appendix Pricing UNE - Schedule of Prices labeled
“Dark Fiber” under the heading “Subloop - Feeder”.

When CLEC purchases 4-Wire Copper cable that is conditioned for DSI in the
feeder segment of the loop, CLEC will pay the charges shown on Appendix
Pricing UNE - Schedule of Prices labeled “DS1 4-ere Copper” under the
heading “Subloop - Feeder”.

Digital Loop Carrier: the DLC will be offered as an unbundled network element but
SWBT is not required to offer further unbundling of the DLC. DLC will be offered as
an unbundled element on a case by case basis through the Special Request Process.

Local Switching

Definition: The local switching element encompasses line-side and trunk side facilities
plus the features, functions and capabilities of the switch. The line side facilities include
the connection between a loop termination at, for exampie, a main distribution frame
(MDF), and a switch line card. Trunk-side facilities include the connection between, for
example, trunk termination at a trunk-side cross-connect panel and a trunk card. The
local switching element includes all features, functions, and capabilities of the local

switch, including but not limited to the basic switching function of connecting lines to
lines, lines to trunks, trunks to lines and trunks to trunks. It also includes the same basic -

capabilities that are available to SWBT customers, such as a telephone number, dial tone,
signaling and access to 911, access to operator services, access to directory assistance,
and features and functions necessary to provide services required by law. In addition, the
local switching element includes all vertical features that the switch is capable of
providing, including custom calling, CLASS features, and Centrex-like capabilities as
well as any technically feasible customized routing, blocking/screening, and recording
functions.

The local switching element also includes access to all call origination and
completion capabilities (including intral ATA and interLATA calls), and CLEC is
entitled to alt revenues associated with its use of those capabilities, including access
and toll revenues. SWBT will provide CLEC with recordings which will permit it to
collect all access or toll revenues associated with the use of the local switching
clement.

Technical Requirements

G
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SWBT will provide the local switching element so that the dialing plan associated
with the port will be equal to the dialing plan established in the office for SWBT’s
own customers. When the established dialing plan calls for 10 digit dialing, it will
apply equally to Unbundled Local Switching purchased by CLEC.

Except as required to fulfill CLEC requests for customized routing, SWBT’s Locai
Switching element will route local calls on SWBT’s common network (i.e., Common
Transport) to the appropriate trunk or lines for call origination transport according to
the same criteria that SWBT applies to its own calls.

SWBT should route all local operator services and directory assistance calls to-a
single destination designated by CLEC where technically feasible.

Subject to the above, SWBT will provide Customized Routing with Unbundled
Local Switching or Resale only according to the following conditions:
Customized Routing will only be permitted on a class of call basis (i.e., all
Directory Assistance Calls and/or all Operator Services calls (or all local calls for
Unbundled Local Switching only) must be routed to the same dedicated facility.)

CLEC may request additional types of Customized Routing for local calls through
the Special Request Process.

Permanent prices for AIN Customized Routing are found in Appendix Pricing
UNE - Schedule of Prices. The AIN Customized Routing prices also will apply
to Customized Routing in any Missouri local switches that are not AIN
compatible, and SWBT will supply Customized Routing for these switches
through the Line Class Code method or other method agreed upon by the parties.

Intentionally left blank

For particular customer serving arrangements in which Customized Routing is not
available through AIN, if CLEC requests Customized Routing of OS/DA calls by
the Line Class Code method (LCC), CLEC will pay rates to be established by
future negotiation or arbitration. If CLEC does not so request, Customized
Routing will be unavailable and the customer’s operator services and directory
assistance calls will be routed to the SWBT OS/DA platform as defined in
Attachment 22 DA-Fac and Attachment 23 OS-Fac. CLEC will pay appropriate
OS/DA charges for SWBT to properly handle such calls fo SWBT's OS/DA
platform found in Attachment 22 DA-Fac and Attachment 23 OS-Fac. The
particular customer serving arrangements in which customized routing is not
available through AIN consist of the following: end user service with voice
activated dial served out of a SESS switch; coin services where SWBT’s network
rather than the telephone provides the signaling; hotel/motel services; and certain

CENTREX:-like services with features that are incompatible with AIN.
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Customized Routing of CLEC Directory Assistance and Operator Services; Call
Blocking/Screening '

Where CLEC purchases Unbundled Local Switching or Resale and elects to
provide Directory Assistance and Operator Services to its customers through its
own Directory Assistance and Operator Services platforms, SWBT will provide
the functionality and features required to route calls from CLEC customers for
Directory Assistance and Operator Services to CLEC designated trunks for the
provision of CLEC Directory Assistance and Operator Services, in accordance
with this Attachment.

SWBT agrees to provide CLEC the AIN solution for customized routing in each
of its end offices.

SWBT will provide to CLEC the functionality of blocking calls (e.g., 900,
international calls (IDDD) and toll calls) by line or trunk to the extent that SWBT
provides such blocking capabilities to its customers and to the extent required by

~law. In those end offices where AIN is deployed, there will be no additional

charge for blocking/screening for the above listed standard blocking/screening
capabilities.

When CLEC uses unbundled local switching and requests blocking/screening for
one of those particular customer serving arrangements that are not AIN
compatible, SWBT will provide blocking/screening via special line class codes at
rates to be negotiated by the Parties. The particular customer serving arrangements
consist of the following: end user service with voice activated dial served out of a
5ESS switch; coin services where SWBT’s network rather than the telephone
provides the signaling; hotel/motel services; and certain CENTREX-like services
with features that are incompatible with AIN.

SWBT has deployed customized routing via AIN technology. SWBT will provide
Customized Routing via LCC technology at the request of CLEC. In the event a
CLEC specifically requests an LCC in any local switch where AIN is
implemented, SWBT shall provide a forward-looking cost estimate to the CLEC
through the Special Request Process, provided that such LCC needs to be
developed to accommodate the CLEC’s customized routing requirement or calling
scope. CLEC will pay the costs for implementing the request, provided that, if
CLEC does not agree with SWBT's proposed charges for LCC customized
routing, SWBT will submit its costs and proposed prices to the Commission for
approval in accordance with TELRIC requirements, and CLEC will only be
required to pay the prices approved by the Commission. If a CLEC requests an
LCC in a switch where that LCC is already implemented and used by SWBT, no
charge as related to development of such LCC applies.
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SWBT will make available to CLEC the ability to route all local Directory
* Assistance and Operator Services calls (e.g., 1+411, 0-, and 0+ seven or ten digit
local, I+HNPA+555-1212) dialed by CLEC Customers to the CLEC Directory
Assistance and Operator Services platform. Customized Routing will not be used
in a manner to circumvent the inter or intralLATA PIC process directed by the
FCC. To the extent that intralLATA calls are routed to CLEC OS and DA
platforms, CLEC may complete such calls and receive the associated revenue.

SWBT will provide the functionality and features within its local switch (LS) to
route CLEC customer-dialed Directory Assistance local calls to CLEC.
(Designated trunks via Feature Group C signaling, or as. the Parties may otherwise
agree, for direct-dialed calls (i.e., sent paid).)

SWBT will provide the functionality and features within its LS to route CLEC

dialed 0/0+ local calls to CLEC. (Designated trunks via operator services Feature
Group C signaling.}

Intentionally Jeft blank
Intentionally left blank

Direct routing capabilities described herein will permit CLEC customers to dial
the same telephone numbers for CLEC Directory Assistance and Operator
Services that similarly-situated SWBT customers dial for reaching equivalent
SWBT services.

SWBT, no later than five (5) days after the date CLEC requests the same, will
provide to CLEC the emergency public agency (e.g., police, fire, ambulance)
telephone numbers used by SWBT in each NPA-NXX. Such data will be
transmitted via paper copies of all SWBT emergency listings reference documents
from all of SWBT’s Operator Services offices. CLEC agrees to indemnify and
hold SWBT harmless from all claims, demands, suits or actions by third parties
against SWBT, or jointly against CLEC and SWBT, arising out of its provision of
such information to CLEC.

SWBT will provide the Local Switching element only with standard central office

treatments (e.g., busy tones, vacant codes, fast busy, etc.), supervision and
announcements.

SWRBT will perform testing through the Local Switching element for CLEC customers

in the same manner and frequency that it performs such testing for its own customers
for an equivalent service.
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5.2.7 SWBT will repair and restore any SWBT equipment or any other maintainable
component that may adversely impact Local Switching.

5.2.8 SWBT will control congestion points such as those caused by radio station call-ins,
and network routing abnormalities, using capabilities such as Awtomatic Call
Gapping, Automatic Code Gapping, Automatic Congestion Control, and Network
Routing Overflow. CLEC agrees to respond to SWBT’s notifications regarding
network congestion.

529 SWBT will perform, according to its own procedures and applicable law, manual
traps as requested by designated CLEC personnel (Attachment 16: Network Security)
and permit customer originated call trace (Aftachment 1: Resale, Appendix
Services/Pricing). CLEC will obtain all necessary legal authorization for the call
trace.

52.10 SWBT will record billable events, where technically feasible, and send the
appropriate billing data to CLEC as outlined in Attachments 9 and 10.

5.2.11 SWBT will provide switch interfaces to adjuncts in the same manner it provides them
to itself. CLEC requests for use of SWBT adjuncts will be handled through the
Special Request process.

52.12 SWBT will provide Usage Data and trouble history regarding a customer line, upon
CLEC's request as provided in Attachment: 8 and Attachment: 10.

5.2.13 SWRBT will allow CLEC to designate the features and functions that are activated ona
particular unbundled switch port to the extent such features and functions are
available or as may be requested by the Special Request process. When CLEC
purchases Unbundled Local Switching (ULS), SWBT will provide CLEC the vertical
features that the switch is equipped to provide. :

53 Interface Requirements:

5.3.1 Unbundled Local Switching (ULS) Port includes the central office switch hardware
and software required to permit the transport or receipt of information over the SWBT
local switching network or other interconnected networks. The ULS Port provides
access to all features, functions and capabilities of the local switch. The ULS Port
charge includes the charges for cross connect to the main distribution frame or DSX
panel. SWBT will provide the following switch ports:

53.1.1 Analog Line Port: A line side switch connection available in either a loop or

ground start signaling configuration used primarily for switched voice
communications including centrex-like applications. When CLEC orders a

G
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. Loop/Switch combination in which the loop is served by IDLC, CLEC will pay
the applicable loop charge and an Analog Line Port charge.

5312 Analog (DID) Trunk Port: A trunk side switch connection used for voice
communications via customer premises equipment primarily provided by a Private
Branch Exchange (PBX) switch. '
5.3.13 DS1 Trunk Port: A digital trunk side switch connection that provides the

equivalent of 24 paths used primarily for voice communications via customer
premises equipment provided by a PBX switch (4 wire).

53.14 ISDN Basic Rate Interface (BRI} Port: A line side switch connection which
provides ISDN Basic Rate Interface (BRI) based capabilities including centrex-
like applications. When CLEC orders a Loop/Switch combination in which the

loop is served by IDLC, CLEC will pay the applicable loop charge and a BRI Port
charge. '

53.15 ISDN Primary Rate Interface (PRI) Port: switch connection which provides
Primary Rate Interface (PRI) ISDN Exchange Service capabilities. Analog line
port numbers (POTS) that are requested to be routed to this PRI trunk side port
will be priced separately. The price for accomplishing this function is contained
in Appendix Pricing UNE Schedule of Prices under "DS1 Digital Trunk Port" and
labeled "Regular Numbers."”

53.1.6 Input/Output (I/O) Pori: Provides access to the switch for a variety of functions
including but not limited to voice mail functions (e.g., SMDI Port). CLEC must
have access to full functionality of the switch including but not limited to voice
mail functions. The cost of a feature-specific /O port is already included in the
feature hardware additive applied in SCIS/IN. Any other 1/O ports necessary shall
be priced through the Special Request Process. This means that CLEC does not
pay an additional amount for an SMDI ("voice mail") port, or for the input/output
port that provides report generation for PBX customers.

53.1.7 When CLEC purchases switch ports, the applicable prices contained on Appendix
Pricing UNE - Schedule of Prices and labeled “Port Charge per month” will
apply. In addition, applicable usage sensitive charges are found in Appendix
Pricing UNE - Schedule of Prices labeled “Local Switching”.

53.1.8 This Section Intentionally Left Blank
53.1.9 CLEC may request additional port types from SWBT through the Special Request
process.

6.0 Tandem Switching
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Definition: Tandem Switching is defined as: (1) trunk-connect facilities, including but
not limited to the connection between trunk termination at a cross-connect panel and a
switch trunk card, (2) the basic switching function of connecting trunks to trunks; and (3)
all technically feasible functions that are centralized in tandem switches (as distinguished
from separate end office switches), including but not limited to call recording, the routing
of calls to operator services, and signaling conversion features.

When CLEC uses Tandem Switching, SWBT will charge the price shown on
Appendix Pricing UNE - Schedule of Prices labeled “Tandem Switching”, subject to
the Blended Transport provisions of Section 5.2.2.1.1.1.1-0f Appendix Pricing UNE.
No port charge applies with Tandem Switching.

Technical Requirements

Tandem Switching will provide trunk to trunk connections for local calls between two
end offices including two offices belonging to different CLECs (e.g., between an
CLEC end office and the end office of another CLEC).

To the extent all signaling is SS7, Tandem Switching will preserve CLASS/LASS
features and Caller ID as traffic is processed. Additional signaling information and
requirements are provided in Section 9.

SWBT will perform testing through the Tandem Switching element for CLEC in the

same manner and frequency that it performs such testing for itself.

To the extent that SWBT manages congestion from the Tandem Switching element
for itself, it will control congestion points such as those caused by radio station call-
ins, and network routing abnormalities, using capabilities such as Automatic Call
Gapping, Automatic Code Gapping, Automatic Congestion Control, and Network
Routing Overflow. CLEC agrees to respond to SWBT’s notifications regarding
network congestion.

Where SWBT provides the Local Swiiching Network element and the Tandem
Switching Network element to CLEC from a single switch, both Local Switching and
Tandem Switching will provide all of the functionality required of each of these
Network Elements in this Agreement.

Intentionally left blank

Interoffice Transport

The Interoffice Transport network element is defined as SWBT interoffice transmission
facilities dedicated to a particular customer or carrier, or shared by more than one
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customer or carrier, that provide telecommunications between wire centers owned by
SWBT or CLEC or third parties acting on behalf of CLEC, or between switches owned
by SWBT or CLEC or third parties acting on behalf of CLEC. Interoffice Transport
includes Common Trangport and Dedicated Transport.

Common Transport

Definition: Common Transport is a shared interoffice transmission path between
SWBT switches. Common Transport will permit CLEC to connect its Local
Switching element with Common Transport to transport the local call dialed by the
Local Switching element to its destination through the use of SWBT’s common
transport network. Common Transport ‘will also permit CLEC to utilize SWBT’s
common network between a SWBT tandem and a SWBT end office.

SWBT will be responsible for the engineering, provisioning, and maintenance of the
underlying equipment and facilities that are used to provide Common Transport.

When CLEC purchases unbundled Local Switching, SWBT will charge the price
shown on Appendix Pricing UNE - Schedule of Prices labeled “Common Transport™
when such facilities are used on an interoffice call subject to Section 5.2.2.

Dedicated Transport

Dedicated Transport is an interoffice transmission path dedicated to a particular
customer or carrier that provides telecommunications between wire centers owned by
SWBT or CLEC or third parties acting on behalf of CLEC, or between switches
owned by SWBT or CLEC or third parties acting on behalf of CLEC. Dedicated
Transport includes interoffice dark fiber and Digital Cross-connect System (DCS)
functionality as specified below. The price for dedicated transport is found in
Appendix Pricing - UNE Schedule of Prices labeled “Interoffice Transport.” Entrance
facility rates are found in Appendix Pricing - UNE Schedule of Prices, labeled
“Dedicated Transport, Entrance Facilities". Entrance facility rates apply in all cases in
which unbundled dedicated transport is not being cabled through an existing
collocation arrangement, whether physical or virtual. The parties agree that when
CLEC collocates in SWBT central offices, and SWBT is not providing the connection
between the SWBT central office and the CLEC premises (i.e., the entrance facility),
the "Dedicated Transport, Entrance Facilities" rate element would not apply. In this
instance, CLEC provides the transmission facility between its premises and the
SWBT premises and SWBT applies the unbundled Dedicated Transport interoffice
rate elements for transport between SWBT offices, and the appropriate Collocation
Interconnection Arrangement would apply. When SWBT provides the transmission
facility (i.e., the entrance facility) between the CLEC premises and the SWBT central
office, the entrance facility rate element would apply for such entrance facility in

Gy
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addition to any interconnection arrangement to connect the entrance facility to CLEC
collocation space.

8.2.11 SWBT will offer Dedicated Transport as a circuit (e.g., DS1, DS3) dedicated to

CLEC.
8212 SWBT will effer Dedicated Transport using then-existing infrastructure facilities

and equipment. To the extent facilities and equipment are not presently available,
CLEC may request them pursuant to the Special Request process.

8.2.1.3 SWBT will provide Dedicated Transport at the following speeds: Voice Grade
(VG) (analog), DS1(1.544 Mbps), DS3(45 Mbps), OC3(155.520 Mbps) and
0C12(622.080 Mbps). In addition, SWBT offers OC48(2488.320 Mbps)
bandwidth as an option for interoffice capacity. CLEC may request other
interface options pursuant to the Special Request process. :

8.2.14 Dedicated Transport elements are provided over such routes as SWBT may elect
in its own discretion. If CLEC requests special routing of Dedicated Transport,
SWBT will respond to such requests under the Special Request process.

8.2.1.5 Multiplexing/demuitiplexing allows the conversion of higher capacity facilities to
lower capacity facilities and vice versa.

8.2.15.1 SWBT will provide all technically feasible types of multiplexing/ demultipiexing,

' including optical multiplexing on an unbundled basis. However, if there are no
cost studies filed for specific bandwidth of optical multiplexing a mutually
agreeable rate for such equipment may be established through the special request
process.

8.2.15.2 When CLEC requests stand-alone electronic multiplexing, it will pay rates and
: charges for Voice Grade to DS1 and DS1 to DS3 multiplexing and demultiplexing
that are in addition to Dedicated Transport rates and charges. These charges are
shown in Appendix Pricing - UNE - Schedule of Prices labeled “Multiplexing”.
Otherwise, electronic muitiplexing used by SWBT in providing Dedicated
Transport to CLEC is included in the Dedicated Transport rates and charges.
CLEC may purchase stand-alone multiplexing without also purchasing dedicated
transport elements. The multiplexing/demultiplexing and grooming associated with
optical transport is included in the optical interoffice Dedicated Transport price.
Stand-alone use of optical multiplexing may be requested through the Special
Request process.

8.2.1.53 CLEC will use multiplexing/demultiplexing when connecting a DS1 or greater

bandwidth Dedicated Transport element to a SWBT analog loop.
(2 o7
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8.2.2 Interoffice Dark Fiber
8.2.2.1 SWBT will provide dark fiber in the dedicated interoffice transport segment of the

network as an unbundled network element under the following conditions:
SWBT will offer its dark fiber to CLEC when CLEC has collocation space in a
SWBT tandem or end office, but may offer it pursuant to agreements that would
permit revocation of CLEC’s right to use the dark fiber upon twelve (12) months’
notice by SWBT. The parties will develop a standardized form for leasing
interoffice dark fiber and dark fiber feeder within 10 days after CLEC’s initial
request for dark fiber. Thereafter, within 30 days from receipt of an CLEC
request for interoffice dark fiber, SWBT either will grant the request and issue an
appropriate ‘lease or deny the request and provide CLEC with a written
explanation demonstrating SWBT’s need to use the specific fiber requested by
CLEC within the twelve month period following CLEC’s request. To exercise its
right of revocation, SWBT must demonstrate that the subject dark fiber is needed
to meet SWBT’s bandwidth requirements or the bandwidth requirements of
another LSP. An LSP may not, in twenty-four (24) month period, lease more than
25% of SWBT’s excess dark fiber capacity in a particular dedicated interoffice
transport segment. If SWBT can demonstrate within a twelve (12) month period
after the date of a dark fiber lease that CLEC is using the leased dark fiber
capacity at a level of transmission less than OC-12 (622.08 million bits per
second), SWBT may revoke the lease agreement with CLEC and provide CLEC
with sufficient alternative means of transporting the traffic. SWBT will provide
CLEC with the ability fo connect to interoffice dark fiber. In each SWBT tandem
or end office that serves as the point of termination for each interoffice dark fiber
segment, SWBT will provide CLEC an appropriate termination point on a
distribution frame or its equivalent. In addition, SWBT will provide connectivity
to its dark fiber in any facility where it has an existing termination point or a patch
panel.

8222 CLEC may test the quality of the Interoffice Dark Fiber to confirm its usability
and performance specifications.

8.2.23 SWBT will provide to CLEC information regarding the location, availability, and
loss characteristics of Interoffice Dark Fiber within fen (10) business days after
receiving a request from CLEC.

8.2.24 When CLEC purchases Interoffice Dark Fiber, CLEC will pay the charges shown
on Appendix Pricing UNE - Schedule of Prices labeled “Dark Fiber - Interoffice”.

323 Technical Reguirements For All Dedicated Transport

This Section sets forth technical requirements for all Dedicated Transport.
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. When provided by SWBT to itself or when requested by CLEC pursuant to the

Special Request process, and when technically feasible, Dedicated Transport wilt
provide physical diversity. Physical diversity means that two circuits" are
provisioned in such a way that no single failure of facilities or equipment will
cause a failure on both circuits.

Digital Cross-Connect System (DCS)

SWBT will offer Digital Cross-Connect System (DCS) as part of the unbundled
dedicated fransport element with the same functionality that is offered to
interexchange carriers, or additional functionality as the Parties may agree.

When CLEC specifically orders the DCS, the applicable prices described in the
paragraphs below and contained on Appendix Pricing - UNE - Schedule of Prices
and labeled “Digital Cross Connect Systems” will apply.

DCS Port Charge - A DCS rate per month applies per port requested. The three
types of port configurations are as follows:

DSO0 channel port termination.
DS1 channel port termination.
DS3 channel port termination.

DCS Establishment Charge - This charge applies for the initial setup of the CLEC

database. The database setup is a grid, built by SWBT, that contains all of the

unbundled dedicated transport circuits (loops and/or interoffice facilites) that
CLEC will be able to control and reconfigure. Security, as well as circuit
inventory, is built into the grid, permitting CLEC to control its own circuits. Also
inctuded is initial training on the system.

Database Modification Charge - This charge applies each time CLEC requests a
modification of its database. A modification can be an addition or deletion of
circuits terminating on a DCS, or a rearrangement of the database.

Reconfiguration Charge - This charge applies per termination point per DCS each
time the routing of CLEC circuit is changed. As an example, if CLEC has a
circuit routing from its location “A” through two DCS offices to its location “B”
and wants to reconfigure this circuit so that it is routed from “A” through two
different DCS offices to location “C”, four reconfiguration charges would apply.
Two charges would apply for disconnecting from the original DCS offices and
two charges would apply for connecting at the new DCS offices.

The DCS is a central office cross-connect system for the remote reconfiguration of
Dedicated Transport facilities. ' ‘

G
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8.24.3 " CLEC may utilize the DCS Dedicated Transport element through the use of a

terminal on CLEC premises to access a database maintained by SWBT to
reconfigure CLEC’s Dedicated Transport facilities.

8244 CLEC may use the DCS to directly access and control CLEC’s 45 Mbps or
1.544Mbps facilities or unbundied Dedicated Transport, subtending channels, and
Internodal Facilities (the facilities that connect a DCS in one central office with a

DCS in another central office). DCS devices will perform 3/3, 3/1, and 1/0 type
functions.

8.2.4.5 CLEC will remotely access the DCS by using a terminal on CLEC’s premises in
conjunction with CLEC’s facilities or SWBT Unbundled Loops or Dedicated
Transport elements (Entrance Facility and/or I/O Transport), or in conjunction
with a local telephone line with a seven digit telephone number.

8.2.4.6 SWBT will make DCS available at those hubs where SWBT cross-connect
systems are located. SWBT will provide a list of those hubs to CLEC.

8.2.4.7 SWBT will make two DCS options available to CLEC: On-demand; and
Reservation. The on-demand option allows CLEC to make immediate changes to
the network, while the reservation option allows CLEC to execute a change at a
specified time designated by CLEC.

8.24.8 CLEC may use DCS to perform the following functions:

8.2.48.1 Routing/Rerouting - The routing feature allows CLEC to select the routes that
will be used to connect circuits between DCSs. CLEC may control the route
selection process by various parameters according to CLEC's needs. CLEC may
also reroute circuits from a failed internodal facility to a working one.

8.24.8.2 Renaming-CLEC may rename its network locations, circuits, and facilities.

82483 Special Day Definition_ - CLEC may specify circuit reconfiguration on special
days, e.g., payday, holidays.

8.2.484 Resource Verification - CLEC may verify the resource availability for the

reservation period in its reconfiguration request prior to the system's confirmation
or denial of the request.

8.2.4.8.5 Transaction Log - CLEC is provided database log that contains every transaction
involving reconfigurations.

2
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. Compatibility Table - CLEC may view the allowable access line combinations
that can be used with the DCS. :

Path Priority - CLEC may arrange its circuit paths in order of priority when
multiple routes exist.

Reservation Sumimary Screen - CLEC may view the status of its reconfiguration
reservations.

MACRO Command/Network Modeling - CLEC may initiate with one
command, multiple two-point cross-connections. CLEC can build separate
network models, such as day-time models, night-time models, and disaster
recovery models and invoke their activation or switch from one to the other.

Variable Bandwidth - On Internodal Facilities, CLEC may use the variable
bandwidth feature interchangeably to connect full STS! (where available),
45Mbps or 1.544Mbps circuits, or to connect one or more individual subtending
channels.

Technical Specifications

CLEC will only cross-connect with DCS that have identical technical
characteristics for compatibility and proper operations, e.g., Data to Data, Voice to
Voice.

DCS functionality includes wiring or other cabling from the DCS device to a .'
distribution frame or its equivalent.

9.0  Signaling Networks and Call-Related and other Datahases

Signaling Networks and Call-Related Databases is the Network Element that includes
Signaling Link Transport, Signaling Transfer Points, and Service Control Points and Call-
Related Databases. SWBT will provide nondiscriminatory access to .databases and
associated signaling pursuant to this Agreement.

9.1 Sipnaling Link Transport

Definition: Signaling Link Transport is a set of multiples of two (A-links) or four (B-
or D-links) dedicated full duplex mode 56 Kbps (or higher speeds when suitably
equipped) transmission paths between CLEC STPs or switches and the SWBT STP
pair that provides appropriate physical diversity when available. Generally the CLEC
designated Signaling Points of Interconnection (SPOI) are at SWBT’s STP or serving

wire center.
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9.1.1.1 , CLEC and SWBT may choose to interconnect their existing SS7 networks. No
charges under this Agreement will apply when CLEC transmits signaling for local
service traffic using ports, links and cross connects between CLEC and SWBT
STPs for which CLEC has paid the applicable charges in its capacity as an IXC.

9.1.1.2 When CLEC establishes new links, where CLEC will use existing transport to an
existing SPOL, but will order a new cross-connect and port at SWBT’s STP,
CLEC will pay applicable rates labeled “SS7 Links Cross Connect” and “STP Port”
in Appendix Pricing - UNE - Schedule of Prices. If either Party believes new links
as described in this paragraph would be mutually beneficial, each Party agrees to
negotiate at the request of the other Party. I, pursuant to the negotiations, the
parties mutually agree that the new cross-connect and port is needed, SWBT will
charge CLEC the applicable rates and charges established herein and CLEC will
charge SWBT the lesser of CLEC’s tariff rates, if any, or an amount equal to the
applicable charges established herein. If SWBT does not agree that a new link as
described in this paragraph is mutvally beneficial, then SWBT will not use the
new link and SWBT acknowledges that CLEC may block SWBT’s usage of the
new link. ‘

9.1.13 If new links are established and CLEC elects to purchase unbundled SWBT
transport between an CLEC STP or CLEC local switch and a SWBT STP or
SPOI, using interfaces at the DSI1 level, SWBT will provide a DS1 transport
facility. CLEC will pay the rates and charges for each DS-1 shown on Appendix
Pricing UNE - Schedule of Prices labeled “Unbundled Signaling - STP - Access
Connection - 1.544 Mbps” (in addition to the port and cross connect described in
9.1.1.2).

9.1.1.3.1 . If either Party believes the new DS-1 transport facility as described in the previous
paragraph would be mutually beneficial, each Party agrees to negotiate at the request
of the other Party. If, pursuant to the negotiations, the parties mutually agree that
the new DS1 transport facility is needed, SWBT will charge CLEC the applicable
charges established herein and CLEC will charge SWBT the lesser of CLEC’s
tariff rates, if any, or an amount equal to the applicable charges established herein.
If SWBT does not agree that a2 new facility as described in this paragraph is
mutually beneficial, then SWBT will not use the new facility’s links and SWBT
acknowledges that CLEC may block SWBT’s usage of the new facility’s links.

%.1.14 If new links are established and the SPOI is located in a different end office than
the STP, CLEC may purchase 56 Kbps transport between the SPOI and the cross
connect panel where the STP is located (in addition to the port and cross connect
required in 9.1.1.2 above). In this circumstance, CLEC will pay the rates and
charges shown on Appendix Pricing UNE - Schedule of Prices labeled “Unbundled

Signaling - STP Access Link - 56 Kbps.”
é»
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9.1.1.4.1 If either Party believes new links as described in the previous paragraph would be
" mutually beneficial, each Party agrees to negotiate at the request of the other Party.
If, pursuant to the negotiations, the parties mutually agree that the new 56Kbps
transport facility is needed, SWBT will charge CLEC the applicable charges
established herein, and CLEC will charge SWBT the lesser of CLEC’s tariff rates,
if any, or an amount equal to the applicable charges established herein. If SWBT
does not agree that a new link as described in this paragraph is mutually
beneficial, then SWBT will not use the new link and SWBT acknowledges that
CLEC may block SWBT"s usage of the new link.

9.1.2 Technical Requirements

9.1.2.1  Of the various options available, unbundled Signaling Link Transport will perform in
' the following two ways:

9.1.2.1.1 As an “A-link” which is a connection between a switch and a home Signaling
Transfer Point (STP) pair; and

0.1.2.1.2 As a “B-link” or “D-link which is an inter-connection between STPs in different
signaling networks.

9.13 ‘When CLEC provides its own switch or STP, CLEC will provide DS1 (1.544 Mbps)
interfaces at the CLEC-designated SPOIs. Each 56 Kbps transmission path will
appear as a DS0 channel within the DS1 interface.

9.1.4 CLEC will identify to SWBT the Signaling Point Codes (SPCs) associated with the
CLEC set of links. CLEC will pay a non-recurring charge per STP pair when CLEC
requests SWBT to add a signaling point code at the rate reflected on the Appendix
Pricing UNE - Schedule of Prices labeled “Point Code Addition” reflected under the
heading of “Unbundled Signaling”. This charge also applies to point code
information provided by CLEC allowing other telecommunications providers to use
CLEC's SS7 signaling network. If either Party believes the new Point Code would be
mutually beneficial, each Party agrees to negotiate at the request of the other Party. If
pursuant to the negotiations, the Parties agree that the Point Code Addition is
mutually beneficial, SWBT will pay the lesser of CLEC’s tariff rate, if any, or the
charges identified herein.

9.1.4.1 When SWBT requests CLEC to add a signaling point code, SWBT will pay a non-
recurring charge per STP pair at the lesser of CLEC’s tariff rate, if any, or the
charge reflected on the Appendix Pricing UNE - Schedule of Prices labeled “Point
Code Addition” reflected under the heading of “Unbundled Signaling”. This
charge also applies to point code information provided by SWBT allowing other
telecommunications providers to use SWBT's SS7 signaling network. If either
Party believes the new Point Code would be mutually beneficial, each Party

@9
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 agrees to negotiate at the request of the other Party. If pursuant to the
" negotiations, the Parties mutually agree that the Point Code Addition is mutually
beneficial, CLEC will pay the charges identified herein.

9.1.5 When CLEC provides its own switching, and purchases signaling link transport,
CLEC will furnish to SWBT, at the time such transport is ordered and annually
thereafter, an updated three year forecast of usage of the SS7 Signaling network. The
forecast will include total annual volume and busy hour month volume. SWBT will
utilize the forecast in its own efforts to project future facility requirements. CLEC
will fumish such forecasts in good faith, but will not be restricted in its use of the
signaling network based on such forecasts. -

9.1.6 CLEC will inform SWBT in writing thirty (30) days in advance of any material
expected change in CLEC’s use of such SS7 Signaling Network. Any network
management controls found necessary to protect SWBT’s SS7 network from an
overload condition will be applied based on non-discriminatory guidelines and

procedures. Such management controls will be applied to the specific problem source
to the extent technically feasible.

9.1.7 SWBT will inform CLEC in writing thirty (30) days in advance of any material
expected change in SWBT’s use of such SS7 Signaling Network. Any network
management controls found necessary to protect CLEC’s SS7 network from an
overload condition will be applied based on non-discriminatory guidelines and
procedures. Such management controls will be applied to the specific problem source
to the extent technically feasible.

9.2  Signaling Transfer Points (STPs)

9.2.1 Definition: The Signaling Transfer Point element is a signaling network function that
includes all of the capabilities provided by the Signaling Transfer Point (STPs)
switches which enable the exchange of SS7 messages between switching elements,
database elements and signaling transfer point switches via associated signaling links.
Signaling Transfer Point includes the associated link interfaces.

9.2.1.1 CLEC may use the STP under three options, as follows:

9.2.1.1.1 Signaling for CLEC with its own Signaling Point, utilizing its own set of links:
Use of the STP routes signaling traffic generated by action of CLEC to the
destination defined by SWBT’s signaling network, excluding messages to and
from a SWBT Local Switching unbundled Network Element. MTP, ISUP, SCCP,
TCAP and OMAP signaling traffic addressed to signaling points associated with

CLEC set of links will be routed to CLEC.
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SS7 Transport will apply to SS7 messages transported on behalf of CLEC from a
SWBT STP pair to a SWBT STP pair located in a different LATA. The message

would be routed in the same manner as SWBT routes SS7 messages for itself (e.g., -

local STP to regional STP to regional STP to local STP). The rate will apply to
ISUP and TCAP messages. When CLEC uses SS7 Transport between one or more
SWBT STP pairs, for each segment transported (i.e., from an SWBT STP pair to an
adjacent SWBT pair), CLEC will pay the charges labeled “SS7 Signaling Transport
per call” on Appendix Pricing UNE - Schedule of Prices. CLEC will be charged for
the use of the SWBT SS7 signaling on a per call basis.

If CLEC elects to be billed for this signaling transport .at the UNE rate referenced
in the preceding paragraph, CLEC will be required to use a unique point code for
each CLEC local switching office, in those circumstances when call completion
requires use of an STP located in a different LATA than that in which the call
originated. If CLEC does not provide a unique point code, CLEC will be charged
at a tariffed rate. ' '

Signaling for CLEC with its own Signaling Point, utilizing a set of links of
another party: CLEC may order signaling associated with the set of links of
another party by including a Letter of Authorization (LOA) from the owner of the
set of links at the time service is ordered. The LOA will indicate that the owner of
the set of links will accept SWBT charges for SS7 signaling ordered by CLEC.

Signaling for CLEC utilizing SWBT’s Local Switching Unbundled Network

Element (UNE):" Use of SWBT’s S57 signaling network will be provided as set

forth in an order for the Local Switching unbundled network element. CLEC does

not separately order SS7 signaling under this method. CLEC will be charged for .

the use of the SWBT SS7 signaling on a per call basis at the interim rate of 200
times the octet rate contained on Appendix Pricing UNE - Schedule of Prices and
labeled as “SS7 Transport Rate”. This per call rate is also shown as SS7
Signaling in the Appendix Pricing UNE - Schedule of Prices.

Technical Reguirements

STPs will provide signaling connectivity to Network Elements connected to the
SWBT SS7 network. These include:

SWBT Local Switching or Tandem Switching;
SWBT Service Control Points/Call Related Databases;
Third-party local or tandem switching systems; and

Third-party-provided STPs.
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9.222 " The Parties will indicate to each other the signaling point codes and other
screening parameters associated with each Link Set ordered by CLEC at 'the
SWBT STPs, and each Party will provision in accordance with these parameters
where technically feasible. CLEC may specify screening parameters so as to
allow transient messages to cross the SWBT SS7 Network. The Parties will
identify to each other the Global Title and Translation Type information for
message routing. Unless the Parties agree that the Global Title Translation is
mutually beneficial, CLEC will pay a non-recurring charge when CLEC requests
SWBT to add Global Title Translation Type information for message routing, in
connection with its use of unbundled signaling. These charges are identified in the
Appendix Pricing UNE - Schedule of Prices as “Global Title Translation Addition”.
If either Party believes the new Global Title Translation would be mutually
beneficial, each Party agrees to negotiate at the request of the other Party. If
pursuant to the negotiations, the Parties agree that the Global Title Translation is
mutually beneficial, SWBT will pay the lesser of CLEC’s tariff rate, if any, or the
charges identified herein.

9.2.2.3 The connectivity provided by STPs will fully support the functions of all other
Network Elements connected to the SWBT SS7 network. This explicitly includes
the use of the SWBT SS7 network to convey messages which neither originate nor
terminate at a signaling end point directly connected to the SWBT SS7 network.
When the SWBT SS7 network is used to convey such messages, there will be no
intentional alteration of the Integrated Services Digital Network User Part
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data that
constitutes the content of the message. In its capacity as an LSP, CLEC will
transfer Calling Party Number Parameter information unchanged, including the
“privacy indicator” information, when ISUP Initiai Address Messages are
interchanged with the SWBT signaling network.

9224 If the SWBT STP does not have a route to the desired Signaling Point Code,
CLEC will submit a request indicating the proposed route. If the proposed route
uses a set of links not associated with CLEC, CLEC will include a letter of agency
that indicates the third party is willing to receive the messages and pay any
applicable charges. Use of the STP provides a signaling route for messages only
to signaling points to which SWBT has a route. SWBT will add the SPC to the
STP translations if technically feasible.

9.2.2.5 In cases where the destination signaling point is a SWBT local or tandem
switching system or DB, or is CLEC or third party local or tandem switching
system directly connected to the SWBT SS7 network, STPs will perform MRVT
and SRVT to the destination signaling point, if and to the extent these capabilities
exist on the particular SWBT STPs. In all other cases, STPs will perform MRVT
and SRVT to a gateway pair of STPs in an SS7 network connected with the

e
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~ SWBT SS7 network, if and to the extent these capabilities exist on the particular

" SWBT STPs. This requirement will be superseded by the specifications for
Intemetwork MRVT and SRVT if and when these become approved ANSI
standards and if and to the extent these capabilities exist on the particular SWBT
STPs.

9.2.3 Interface Requirements
9.2.3.1 SWBT will provide STP interfaces to terminate A-links, B-links, and D-links.

9.2.3.2 CLEC will designate the Signaling Point of Interconnection (SPOI) for each link.
CLEC will provide a DS1 or higher rate transport interface at each SPOL

9233 SWBT will provide intraoffice diversity to the same extent as it provides itself
between the SPOIs and the SWBT STPs. CLEC may request and SWBT will
provide, to the extent technically feasible, greater diversity through the Special
Request process.

9.3 Service Control Points/Call-Related Databases

9.3.1 Definition: Call-related databases are the Network Elements that provide the
functionality for storage of, access to, and manipulation of information required to
offer a particular telecommunications service and/or capability.

9.3.1.1 A Service Control Point (SCP) is a specific type of Network Element where cali
related databases can reside. SCPs deployed in a Signaling System 7 (SS7)
network execute service application logic in response to SS7 queries sent o them
by a switching system also connected to the SS7 network. SCPs also provide
operational interfaces to allow for provisioning, administration and maintenance
of subscriber data and service application data. (e.g., an 800 database stores
customer record data that provides information necessary to route 800 calis).

9.3.2 Technical Requirements for SCPs/Call-Related Databases

93.2.1 Requirements for SCPs/Call-Related Databases within this section address storage
' of information, access to information (e.g. signaling protocols, response times),
and administration of information (e.g., provisioning, administration, and
maintenance). All SCPs/Call-Related Databases will be provided to CLEC in
accordance with the following requirements, except where such a requirement is
superseded by specific requirements set forth in Sections 9.4 through 9.7:

9322 SWBT will provide physical interconnection to SCPs through the SS7 network
and protocols, as specified in Section 9.2 of this Attachment, with TCAP as the

application layer protocol.
\
A71)
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9323 - SWBT will make its database fimctionality available to CLEC using the same
performance criteria as is applied to SWBT’s use. To the extent those
performance criteria exist in written form, they will be shared with CLEC and
SWBT will provide CLEC with the opportunity to comment on such criteria.

9324 The Parties will provide Permanent Local Number Portability (PLNP) as soon as
it is technically feasible in conformance with FCC rules and the Act, will
participate in development of PLNP in the state in accordance with the FCC’s
First Report and Order in Docket No. 95-116, and will negotiate terms and

conditions concerning access to PLNP as database requirements and plans are
finalized.

94  Line Information Database (LIDB)

9.4.1 Definition: The Line Information Data Base (LIDB) is a transaction-oriented
database that functions as a centralized repository for data storage and retrieval.
LIDB is accessible through Common Channel Signaling (CCS) networks. It contains
records associated with customer Line Numbers and Special Billing Numbers. LIDB
accepts queries from other Network Elements and provides return result, return error
and return reject responses as appropriate. LIDB queries include functions such as
screening billed numbers that provides the ability to accept Collect or Third Number
Billing calls and validation of Telephone Line Number based non-proprietary calling
cards. The interface for the LIDB functionality is SWBT’s regional STP. LIDB also
interfaces with a service management system as defined below.

94.1.1 Query transport will be charged on a per query basis at a rate reflected on
Appendix Pricing - UNE Schedule of Prices labeled “Query Transport.” LIDB
Validation will be charged on a per query basis at the rate reflected on Appendix
Pricing - UNE Schedule of Prices labeled “LIDB Validation.” (This includes
Validation, SMS, and SLEUTH functionality.) CNAM Service Query will be
charged on a per query basis at the rate reflected on Appendix Pricing - UNE
Schedule of Prices labeled “CNAM Service Query.” (This includes service query
and SMS functionality.) LIDB usage rates (i.e, CNAM Service Query, LIDB
Validation, and Query Transport) will be modified to reflect weighted average
prices from Texas, Missouri, Oklahoma, Kansas, and Arkansas once cost review
processes are complete in all states. The parties will submit a modification to this
Agreement and will true-up to the modified prices. A service order charge for
LIDB validation will be charged at the rate reflected on Appendix Pricing - UNE
Schedule of Prices labeled as “Service Order Charge”. This charge applies when
CLEC places an order to activate, change, or modify a point code. When CLEC
has not previously established a given switch on SWBT’s STP, but CLEC wants
to use that switch to issue LIDB queries, the switch must be identified to LIDB
through point code additions. In that event, a nonrecurring charge for activating,
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.. changing, or modifying a point code will be charged at a rate reflected on the
Appendix Pricing UNE - Schedule of Prices labeled “Point Code Addltton”
reflected under the heading of “Unbundled Signaling.

94.1.2 Altemate Billing Service (ABS) means a service that allows end users to bill calls
to accounts that may not be associated with the originating line. There are three
types of ABS calls: calling card, collect, and third number billed calls.

94.1.3 Billed Number Screening (BNS) means a validation of toll billing exception
(TBE) data.
24.14 - Calling Card Service (CCD) means a service that enables a calling customer to
' bill a telephone call to a calling card number with or without the help of an
operator.
94.1.5 Common Channel Signaling (CCS) Network means an out-of-band, packet-

switched, signaling network used to transport supervision signals, control signals,
and data messages. Validation Queries and Response messages are transported
across the CCS network.

9.4.1.6 Data Owner means telecommunications companies that administer their own

validation data in a party’s LIDB or LIDB-like database. ( o

9.4.1.7 Line Record means information in LIDB that is specific to a single telephone
number or special billing number.
9.4.1.8 Originating Point Code (OPC) means a code assigned to identify LSP’s operator
- service system location(s).
24.19 Special Billing Number means line records in LIDB that are based on an NPA-

0/1XX numbering format. NPA-0/1XX numbering formats are similar to NPA-
NXX formats except that the fourth digit of an NPA-0/1XX line record is either a
zero (0) or a one (1).

9.4.1.10 Toll Billing Exception (TBE) Service means a service that allows end users to
restrict third number billing or collect calls to their lines. :

9.4.1.11 Validation information means Data Owners’ records of all their Calling Card
Service and Toll Billing Exception Service.

94.1.12 SWBT has established a LIDB database users group.

9.4.2 LIDB Validation {

G
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. SWBT will provide CLEC access to Validation information whenever CLEC
initiates a query from an SSP for Validation information available in SWBT’s

LIDB.

All CLEC validation queries to SWBT’s LIDB will use a translation type 253 and
a subsystem number in the calling party address field that is mutually agreed
upon. CLEC acknowledges that such subsystem number and translation type

values are currently necessary for SWBT to properly process Validation queries to
its LIDB.

SWBT may employ certain automatic and/or manual everload controls to protect
SWBT’s CCS/SS7 network. SWBT will report to CLEC any instances where
overload controls are invoked due to CLEC’s CCS/SS57 network and CLEC agrees
in such cases to take corrective action to the same extent SWBT prescribes for
itself. Any network management controls found necessary to protect LIDB
Validation from an overload condition will be applied based on non-
discriminatory guidelines and procedures. Such management controls will be
applied to the specific problem source to the extent technically feasible.

SWBT’s LIDB will contain a record for every SWBT working line number and
Special Billing Number served by SWBT. Other telecommunications companies,
including CLEC, may also store their data in SWBT’s LIDB. SWBT will request
such telecommunications companies to also provide a record for every working
line number and Special Billing Number served by those companies.

SWBT’s LIDB Validation Service will provide the following functions on a per
query basis: validation of a telecommunications calling card account number
stored in LIDB; determination of whether the billed line has decided in advance to
reject certain calls billed as collect or to a third number; and determination of
bilted line as a public (including those classified as semi public) or nonworking
telephone number. :

SWBT provides LIDB Validation Service as set forth in this Attachment only as
such service is used for CLEC’s LSP activities on behalf of its Missouri local
service customers where SWBT is the incumbent local exchange carrier. CLEC
agrees that any other use of SWBT’s LIDB for the provision of LIDB Validation
Service by CLEC will be pursuant fo the terms, conditions, rafes, and charges of
SWBT’s effective tariffs, as revised, for LIDB Validation Service.

CLEC will be charged for LIDB validation queries, consistent with Section 9.4.1 of
this Attachment, in the event that CLEC is using its own OS platform.

™,



Attachment UNE-MO (M2A)
Page 33 of 59
021601

94262 . Inthe event that CLEC is using SWBT’s OS platform, until otherwise agreed, no
charge is made for such Validation queries other than applicable OS chargcs as
defined in Attachment 23 OS-Fac.

9.4.2.6.3 SWBT cannot distinguish between queries from CLEC’s Operator Services
Position System (OSPS) as an LSP within the SWBT traditional five state serving
area and queries from CLEC’s OSPS as an IXC. If for any reason the rates for the
LSP query and/or query transport and the rates for the IXC query and/or query
transport rate diverge prior to the development of any technically feasible method
to distinguish LSP queries from IXC queries, CLEC will develop an allocation
factor to distinguish the proportion of queries attributed to CLEC as an IXC and
those attributed to CLEC as an LSP within the SWBT serving area. Should
CLEC opt to treat all queries at the higher rate, CLEC will not be required to
develop an allocation factor.

94264 SWBT will notify CLEC of any divergence of rates no later than the effective date
of the divergence. Within 10 days after receipt of notice CLEC will advise SWBT
whether CLEC elects to pay the higher rate (e.g., assume all queries are LSP or IXC
driven, whichever is higher) or elects to develop an allocation factor. CLEC will
provide its factor and SWBT will accept and apply the factor as soon as technically
feasible but in no event later than 90 days after CLEC notifies SWBT of its intent to
develop a factor. Until CLEC develops and provides its factor, SWBT shall treat all
queries at the higher rate, except that a true up will occur for the period of time
required for implementation of the allocation factor, but in no event to exceed 90
days. Factors may be changed by CLEC on a quarterly basis and subject to audit by
SWBT on a yearly basis.

04.2.7 LIDB Validation provided by SWBT to CLEC will meet applicable regulatory
performance standards and requirements and be at least equal in quality and
performance as that which SWBT provides to itself. LIDB Validation will be
provided in accordance with SWBT Technical Publications or other like SWBT
documents, as changed from fime to time by SWBT at its sole discretion, to the
extent consistent with the Act. Such publications and documents will be shared
with CLEC and SWBT will provide CLEC with the opportunity to comment.
CLEC may request and SWBT will provide, to the extent technically feasible,
LIDB Validation that is superior or lesser in quality than SWBT provides to itself
and such service will be requested pursuant to the Special Request process,

943 Owmership of Validation Information

9.4.3.1 CLEC’s access to any LIDB Validation information does not create any
ownership interest that does not already exist. Telecommunications companies,
including CLEC, depositing information in SWBT’s LIDB may retain full and
complete ownership and control over such information.
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9432 " Unless expressly authorized in writing by parties, LIDB Validation is not to be

used for purposes other than validating ABS-related calls. CLEC may use LIDB
Validation for such functions only on a call-by-call basis.

9433 Proprietary information residing in SWBT’s LIDB is protected from unauthorized
access and CLEC may not store such information in any table or database for any -
reason. All information related to alternate billing service is proprietary.
Examples of proprietary information are as follows:

- Billed (Line/Regional Accounting Office (RAQ)) Number
- PIN Number(s)

- Billed Number Screening (BNS) indicators

- Class of Service (also referred to as Service or Equipment)
- Reports on LIDB usage

- Information related to billing for LIDB usage

- LIDB usage statistics.

9434 CLEC agrees that it will not copy, store, maintain, or create any table or database
‘ of any kind that is based upon a response to a query to SWBT’s LIDB.

94.3.5 If CLEC acts on behalf of other carriers to access SWBT’s LIDB Validation,
CLEC will contractually prohibit such carriers from copying, storing, maintaining,
or creating any table or database of any kind from any response provided by
SWBT after a Validation query to SWBT’s LIDB.

9.4.3.6 SWBT will share end user information, pertinent to fraud investigation, with CLEC
when validation queries for the specific end user reaches SWBT’s established fraud
threshold level. This fraud threshold level will be applied uniformly to all end user
information in SWBT’s LIDB.

9437 Nothing in Sections 9.4.3.1 through 9.4.3.7 is intended to restrict CLEC’s use or
storage ‘of CLEC data created or acquired independently of SWBT’s LIDB
Validation.

944 LIDB Storage and Administration

9.44.1 Definitions:

9441.1 Data Base Administration Center (DBAC) - A SWBT location where facility
and administrative personnel are located for administering LIDB and/or Sleuth.

9.4.4.1.2 Group - For the purpose of this Attachment, a specific NPA-NXX and/or NPA-

0/1XX combination.
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94413 Group Record - Infonnatlon in LIDB or LVAS that is common to all lmes or
billing records in an NPA-NXX or NPA-0/1XX.

94414 LIDB Editor - A database editor located at the SCP where LIDB resides. LIDB
Editor provides emergency access to LIDB that bypasses the service management
system for LIDB.

944.15 Line Validation Administration System (LLVAS) - An off-line administrative
system, used by SWBT to add, delete and change information in LIDB. For
purposes of this Attachment, LVAS is SWBT’s service management system for
LIDB.

9.44.1.6 Line Record - Information in LIDB or LVAS that is specific to a single telephone
number or Special Billing Number.

9.44.1.7 Toll Billing Exception (TBE) - A LIDB option that allows end users to restrict
third number billing or collect calls to their lines.

9.4.4.1.8 Service Management System (SMS) - An off-line system used to access, create,
modify, or update information in LIDB. For the purposes of this Attachment, the {
SMS for LIDB is LVAS.

944.19 Sleuth - An off-line administration system that SWBT uses to monitor suspected
occurrences of ABS-related fraud. Sleuth uses a systematic pattern analysis of
query message data to identify potential incidences of fraud that may require
investigation. Detection parameters are based upon vendor recommendations and
SWBT’s analysis of collected data and are subject to change from time to time.

9.44.1.10 Special Billing Number (SBN) Account Groups - Line records in LIDB that are
based on an NPA-0/1XX numbering format. NPA-0/1XX numbering formats are
similar to NPA-NXX formats except that the fourth digit of an NPA-0/1XX hine
record is either a zero (0) or a one (1).

9.4.4.1.11 Tape Load Facility - A separate data entry point at the SCP where LIDB resides.
The tape load facility provides direct access to LIDB for data administration and
bypasses the service management system of SWBT’s LIDB.

89.44.1.12 Translation Type - A code in the Signaling Connection Control Point (SCCP) of
the SS7 signaling message. Translation Types are used for routing LIDB queries.
Signal Transfer Points (STPs) use Translation Types to identify the routing table
used to route a LIDB query. Currently, all LIDB queries against the same

exchange and Translation Type are routed to the same LIDB.
G#3)
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9.4.4.2 .. General Description and Terms

94421 SWBT’s LIDB is connected directly to a service management system (i.c.,
LVAS), a database editor (i.e., LIDB Editor), and a tape load facility. Each of
these facilities, processes, or systems, provide SWBT with the capability of
creating, modifying, changing, or deleting, line/billing records in LIDB. SWBT’s
LIDB is also connected directly to an adjunct fraud monitoring system (i.e.,
Sleuth).

94422 From time-to-time, SWBT enhances its LIDB to create new services and/or LIDB
functionalities. Such enhancements may involve the creation of new line-level or
group-level data elements in LIDB. SWBT will coordinate with CLEC to provide
CLEC with the opportunity to update its data concurrent with SWBT’s updates of
SWBT’s own data. Both parties understand and agree that some LIDB

enhancements will require LSP to update its line/billing records with new or
different information.

04423 Administration of the SCP on which LIDB resides, as well as any system or query
processing logic that applies to all data resident on SWBT’s LIDB is, and remains,
the responsibility of SWBT. CLEC understands and agrees that SWBT, in its role
as system administrator, may need to access any record in LIDB, including any
such records of CLEC. SWBT will limit such access to those actions necessary to
ensure the successful operation and administration of SWBT’s SCP and LIDB.

94424 SWRBT does not presently have data screening capability in LIDB. Data Screening
is the ability of a LIDB owner to deny complete or partial access to LIDB data or
processes. At such time as SWBT has LIDB Data Screening capability for
individual data owners, including itself, it will make that capability available to
CLEC.

9.4.42.5 On behalf of third parties who query LIDB for CLEC data and receive a response
verifying the end user’s willingness to accept the charges for the underlying call,
CLEC at its election either will bill the appropriate charges to end users or will

provide all necessary billing information needed by the third party to bill for the
services provided.

9.442.6 Upon receipt of the Line Record from CLEC, SWBT will provide the
functionality needed to perform the following query/response functions, on a call-
by-call basis, for the line records residing in SWBT’s LIDB to: (1) validate a 14-
digit billing number where the first 10 digits are a telephone number or a special
billing number assigned and the last four digits (PIN) are a security code
assignment; (2) determine whether the billed line automatically rejects, accepts, or
requires verification of certain calls billed as collect or third number; and (3)

ey
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. determine whether the billed line is a public telephone number using the Class of
~ Service Information in LIDB.

04427 To the extent that CLEC stores its own Validation information in a database other
than SWBT’s, such information will be made available to SWBT through an
industry standard technical interface and on terms and conditions set forth by tariff
or by a separate agreement between SWBT and the database provider. SWBT
agrees to negotiate in good faith to reach such an agreement. . If SWBT is unable or
chooses not to enter into an agreement with a database provider, CLEC
acknowledges that such CLEC validation information will be unavailable to any
customer including CLEC served by SWBT OS platforms.

944238 CLEC understands and agrees that SWBT is the sole determinant and negotiating
party for any access to SWBT’s LIDB. CLEC does not gain any ability, by virtue of
this Attachment, to determine which telecommunications companies are allowed to
access information in SWBT’s LIDB. CLEC understands and agrees that when
SWBT allows a query originator to access SWBT data in SWBT’s LIDB, such
query originators will also have access to CLEC’s data that is also stored in
SWBT’s LIDB.

9443 Line Validation Administration Svstem (LVAS)

94431 LVAS provides CLEC with the capability to access, create, modify, or update
information in LIDB. LVAS has two electronic interfaces. These interfaces are
the Service Order Entry Interface and the Interactive Interface. If not claimed by
CLEC, a LIDB record may be considered abandoned by SWBT and deleted from
the LIDB database. However, a LIDB record shall not be considered abandened
for at least 21 days beyond the date that SWBT sends a Service Order Completion
(SOC) to CLEC to indicate that a service order has been completed.

94432 For UNE-P orders, SWBT shall work within the change management process to
develop functionality that will enable it to populate the LIDB database based on
information provided by CLEC through the initial LSR establishing a new connect
or migration of CLEC's end user customer. SWBT shall provide these
enhancements to CLEC for testing on or before December 15, 1999, with
implementation scheduled for mid-January, 2000.

94433 Concurrent with implementation of the LIDB record population functionality for
UNE-P orders referenced in § 9.4.4.3.2 above, SWBT will provide CLEC with the
option of either: 1) utilizing unbundled access to LVAS through the interfaces
described in § 9.4.4.3.1 for the purpose of creating, modifying, updating or deleting
its LIDB information; or 2) electing to have SWBT provide ongoing administration
of LIDB updates. These two options are mutually exclusive, and may not be used {
in conjunction with each other. For on-going administration of the LIDB record

@
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via the LSR, SWBT will work within the change management process to

* mechanize its LIDB administration offering. SWRBT shall work within the
Change Management Process to provide this functionality to CLEC prior to
December 31, 2000. An interim performance measurement approved by the
Commission shall apply until this functionality is available.

9.443.4 There is no separate charge for CLEC’s use of LVAS under this Agreemmt.

9.4.4.3.5 CLEC may participate in a forum established by SWBT for all users of SWBT's
LIDB administration system (LVAS). This group meets quarterly, at the
discretion of the group, to discuss issues regarding SWBT’s LIDB, including Line
Record and system administration. '

9444 Service Order Entry Interface

944.4.1 The Service Order Entry Interface provides' CLEC with unbundled access to
SWBT’s LVAS that is equivalent to SWBT’s own service order entry process to
LVAS. Service Order Entry Interface allows CLEC to electronically transmit
properly formatted records from CLEC’s service order process into LVAS.

94442 CLEC’s access to the Service Order Entry Interface will be through a remote
access facility (RAF). The RAF will provide SWBT with a security gateway for
CLEC access to the Service Order Entry Interface. The RAF will verify the
validity of CLEC’s transmissions and limit CLEC’s access to SWBT’s Service
Order Entry Interface to LVAS. CLEC does not gain access to any other SMS,
interface, database, or operations support sysiem through this Appendix. '

04443 SWBT will provide CLEC with the file transfer protocol specifications CLEC will
" use to administer CLEC’s data over the Service Order Entry Interface. CLEC
-acknowledges that fransmission in such specified protocol is necessary for SWBT

to provide LSP with Data Base Administration and Storage.

9.4.44.4 CLEC can choose the Service Order Entry Interface as its only interface to LVAS
and LIDB or CLEC can choose to use this interface in conjunction with any other
- interface that SWBT provides under this Appendix except the Manual Interface.

94445 SWBT will provide CLEC with SWBT-specific doéumentation for properly
formatting the records CLEC will transmit over the Service Order Entry Interface.

0.4.4.4.6 CLEC understands that its record access through the Service Order Entry Interface
will be limited to its own line/billing records.

)
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9445 - Interactive Interface

9.4.4.5.1 The Interactive Interface provides CLEC with unbundled access to SWBT’s
LVAS that is equivalent to SWBT’s access at its LIDB DBAC. Interactive
Interface provides CLEC with the ability to have its own personnel access
CLEC’s records via an application screen that is presented on a computer monitor.
Once CLEC has accessed one of its line/billing records, CLEC can perform all of
the data administration tasks SWBT’s LIDB DBAC personnel can perform on
SWBT’s own line/billing records.

94452 SWBT will provide CLEC with Interactive Interface through a modem. CLEC
understands that its record access through the Interactive Interface will be limited
to its own line/billing records.

94453 CLEC will use hardware and software that is compatible with LVAS hardware
and software.

94.4.54 CLEC can choose to request the Interactive Interface as its only interface to LVAS
: and LIDB or CLEC can choose to use this interface in conjunction with any other
interface that SWBT provides under this Appendix except the Manual Interface.

9.4.4.6 Tape Load Facility Interface

9.4.4.6.1 Tape Load Facility Interface provides CLEC with unbundled access to SWBT’s
Tape Load Facility in the same manner that SWBT accesses this facility. Tape
Load Facility Interface allows CLEC to create and submit magnetic tapes for input
into LIDB.

9.4.4.6.2 The Tape Load Facility Interface is not an interface to LVAS. The Tape Load
Facility interface is an entry point to LIDB at the SCP where LIDB resides.

94463 The Tape Load Facility Interface is available only when the amount of
information is too large for LVAS to accommodate. Both parties agree that these
situations normally occur during the initial load of an LSP’s information into
LIDB or when LIDB is updated for a new product. The Tape Load Facility
Interface is not available for ongoing updates of information. CLEC may request
the Tape Load Facility Interface only when its updates exceed 100,000 line/billing
records over and above CLEC’s normal daily update processing.

9.4.4.6.4 CLEC will create its own tapes in formats specified in GR-446-CORE, Issue 2,

June 1994, as revised. Such tapes will only include information associated with
CLEC’s line/billing records.

45
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94.46.5 . CLEC will deliver a separate set of tapes, each having identical information to
each SCP node on which LIDB resides. SWBT will provide CLEC with the name

and address of the SWBT employee designated to receive the tapes at each
location.

0.4.4.6.6 In addition to the tapes CLEC will create and deliver to the SCP node locations,
CLEC will deliver an additional set of tapes to the LVAS System Administrator
so that SWBT can load CLEC’s updates into LVAS. CLEC understands that
these additional tapes must contain information identical to the tapes delivered to
the SCP nodes, but that the format will differ. SWBT will provide CLEC SWBT-
specific documentation for record formats of these additional tapes. SWBT will
use these tapes to create CLEC records in LVAS that correspond with the records
being loaded into LIDB using the Tape Load Facility Interface. SWBT will
provide CLEC with the name and address of the SWBT System Administrator to
whom the LVAS update tapes should be sent.

9.4.4.6.7 SWBT and CLEC will coordinate to establish mutually agreed upon dates and

times for tape loads of CLEC data when such loads are the result of an CLEC
request.

9.4.4.6.8 CLEC understands and agrees that its record access through the Tape Load
Facility Interface is only for CLEC’s own line/billing records. CLEC will not use
the Tape Load Facility Interface to modify any group record. CLEC will not use
the Tape Load Facility Interface to modify any line/billing record not belonging to
CLEC.

9.4.4.7 LIDB Editor Interface

944.7.1 LIDB Editor Interface provides CLEC with unbundled access to SWBT’s LIDB -
Editor equivalent to SWBT’s manner of access. LIDB Editor provides CLEC
with emergency access to LIDB only when LVAS is unable to access LIDB or is
otherwise inoperable.

9.44.7.2 LIDB Editor Interface is not an interface to LVAS. LIDB Editor is an SCP tool
accessible only by authorized SWBT employees. CLEC will have access to
SWRBT employees authorized to access LIDB Editor during the same times and
under the same conditions that SWBT has access to LIDB Editor.

9.4.4.73 CLEC understands that its record access through the LIDB Editor Interface will be
limited to its own line/billing records.

@
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Audits
SWBT will provide CLEC with LIDB audit functionality as described immediately
beiow.

LIDB Audit

This audit is between LVAS and LIDB. This audit verifies that LVAS records
match LIDB records. The LIDB Audit is against all line record and group record
information in LVAS and LIDB, regardless of data ownership.

SWBT will run the LIDB audit continuously throughout each and every day.

SWRBT will create a *“variance file” of all CLEC records that fail the LIDB audit.
CLEC can access this file through the Interactive Interface.

CLEC will investigate accounts that fail the LIDB audit and correct any
discrepancies within fourteen (14) days after the discrepancy is placed in the
variance file. CLEC will correct all discrepancies using the LVAS interface(s)
CLEC has requested under this Attachment.

Billing System Audit

This andit is between LVAS and SWBT’s billing system(s). This andit verifies
that LVAS records maich SWBT’s billing system records.

SWBT will provide CLEC with access equivalent to SWBT’s own access to the
billing system audit functionality. SWBT will provide CLEC with a file
containing CLEC’s records in LIDB. CLEC will specify if the billing system
audit tape will be delivered by either magnetic tape or electronically over the
Service Order Entry Interface.

CLEC will audit its LIDB accounts against CLEC's billing system and correct any
discrepancies within a reasonable time and in no event longer than ten calendar
days. CLEC will correct all discrepancies using the LVAS interface(s) CLEC has
requested under this Attachment.

SWBT will provide CLEC scheduled and nonscheduled billing system audits as
set forth following.
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Scheduled Audits:

SWBT will provide CLEC with a billing system audit file twice per year. Such
audit files will represent CLEC’s entire data store in LVAS. The Parties will
mutually agree upon the dates such audit files will be provided.

Unscheduled Audits:

CLEC can request additional audit files and SWBT will work cooperatively to
accommodate all reasonable CLEC requests for such additional audit files.

Sleuth

Sleuth notification provides CLEC with Sleuth alert messages. Sleuth alert
messages indicate potential incidences of ABS-related fraud for investigation.

SWRBT will provide CLEC with an alert notification, by fax, or another mutually
agreed upon format, when SWBT’s Sleuth system indicates the probability of a
fraud incidence. SWBT will use the same criteria to determine fraud alerts for
CLEC as SWBT uses for its own accounts.

SWBT’s Sleuth investigators can access alerts only in the order the alerts appear
in the queue. Low alerts almost never see investigator treatment. However, when
Sleuth encounters a number of low priority alerts on the same account, Sleuth may
upgrade the alert’s status to a higher priority status.

When a Sleuth investigator determines that an urgent, high, or medium prionity
alert is for an CLEC account, the Sleuth investigator will print the alert from the
queue and fax the alert to the CLEC. Sleuth alerts only identify potential
occurrences of fraud. SWBT will not perform its own investigation to determine
whether a fraud situation actually exists for an CLEC account. CLEC will
determine what, if any action it should take as a result of a Sleuth alert.

SWBT’s hours of operation for Sleuth are seven days a week, twenty-four hours
per day (7X24). CLEC will provide SWBT with a contact name and fax number
for SWBT to fax alerts from SWBT’s Sleuth DBAC.

SWBT will provide CLEC with a Sleuth contact name and number, including fax
number, for CLEC to contact the Sleuth DBAC.

For each alert notification SWBT provides to CLEC, CLEC may request a
corresponding 30-day historical report of ABS-related query processing. CLEC
may request up to three reports per alert.

ALY
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Technical Requirements

SWBT will enable CLEC to store in SWBT’s LIDB any customer Line Number or
Special Billing Number record, whether ported or not, for which the NPA-NXX
or NXX-0/1XX Group is supported by that LIDB.

For the LIDB unbundled Network Element, the Technical Publication or other
written description provided for in Section 2.17.2 will include a description of the
data elements required to support LIDB-based query processing.

SWBT, and any SWBT agents who administer data in SWBT’s LVAS, will not
provide any access to or use of CLEC line-record data in LVAS by any third party
that is not authorized by CLEC in writing.

9.5 CNAM Service Query

951

9.5.1.1

9.5.1.1.1

9.5.12

9.5.13

9514

Definitions

Calling Name Delivery Service (CNDS) enables the terminating end user to
identify the calling party by a displayed name before the call is answered. The
calling party’s name is retrieved from an SCP database and delivered to the end
user’s premises between the first and second ring for display on compatible
customer premises equipment (CPE). CLEC will be charged for CNAM Service
Queries in the event that CLEC is operating its own switch. In the event that
CLEC is using SWBT’s switch, no charge is made for any CNAM Service Query
in addition to applicable unbundled Local Switching charges.

Pricing for CNAM Service Query, Query Transport, and Point Code Addition is
described in Section 9.4.1.1 and prices are found in Appendix Pricing UNE -
Schedule of Prices.

CNAM Service Query allows CLEC to query SWBT’s Calling Name database for
Calling Name information in order to deliver that information to CLEC’s local
subscribers.

Calling Name database means a Party’s database containing current Calling Name
information of all working lines served or administered by that Party, including
the Calling Name information of any telecommunications company participating
in that Party’s Calling Name database.

Calling Name information means telecommunications companies’ records of all of
their subscribers’ names associated with one or more assigned ten-digit telephone
numbers.
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9.5.1.5 . Name Record Administering Companies means telecommunications companies
that administer telephone number assignments to the public and which make their
Calling Name information available in a Party’s Calling Name database.

9.52 Description of Service

9.5.2.1 Each Party will provide to the other Party access to Calling Name information
whenever the other Party initiates a query from an SSP for such information
associated with a call terminating to a CNDS subscriber served by either Party.

9522 All CLEC validation queries to SWBT’s LIDB will use a translation type (TT) of
005 and a subsystem number in the calling party address field that is mutually
agreed upon.

9.5.2.3 SWBT may employ certain automatic and/or manual overload controls to protect

SWBT’s CCS/SS7 network. SWBT will report to CLEC any instances where

overload controls are invoked due to CLEC’s CCS/SS7 network and CLEC agrees

in such cases to take corrective action to the same extent SWBT prescribes for

_itself. Any network management controls found necessary to protect CNAM
] Service Query from an overload condition will be applied based on non-
( ; discriminatory guidelines and procedures. Such management controls will be
- applied to the specific problem source to the extent technically feasible.

9.5.2.4 SWBT provides CNAM Service Query as set forth in this Attachment only as
such service is used for CLEC’s LSP activities on behalf of its Missouri local .
service customers where SWBT is the incumbent local exchange carrier. CLEC
agrees that any other use of SWBT’s Calling Name database for the provision of
CNAM Service Query by CLEC will be pursuant {o the terms, conditions, rates,
and charges of a separate agreement between the Parties.

9.5.2.4.1 SWBT cannot distinguish between queries from CLEC’s switches as an LSP
within the SWBT traditional five state serving area (“in-area”) and queries from
CLEC’s switches as an LSP outside the SWBT traditional five state serving area
(“out-of-area™). If for any reason the rates for the LSP in-area query and query
transport and the rates for the L.SP out-of-area query and query transport rate
diverge prior to the development of any technically feasible method to distinguish
in-area queries from out-of-area queries, CLEC will develop an allocation factor
to distinguish the proportion of in-area queries and out-of-area queries. Should
CLEC opt to treat all queries at the higher rate, CLEC will not be required to
develop an allocation factor.

[ 9.52.42 SWBT will notify CLEC of any divergence of rates no later than the effective date

of the divergence. Within 10 days after receipt of notice CLEC will advise SWBT
whether CLEC elects to pay the higher rate (e.g., assume all queries are LSP or
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- non LSP driven, whichever is higher) or elects to develop an allocation factor,

CLEC will provide its factor and SWBT will accept and apply the factor as soon
as technically feasible but in no event later than 90 days after CLEC notifies
SWBT of its intent to develop a factor. A true up will occur for the period of time
required for implementation of the allocation factor, but in no event to exceed 90
days.

Ownership of the Calling Name Information

CLEC’s access to any CNAM Service Query information does not create any
ownership interest that does not already exist. Telecommunications companies,
including CLEC, depositing information in SWBT’s LIDB may retain full and
complete ownership and control over such information.

Unless expressly authorized in writing by parties, CNAM Service Query is not to
be used for purposes other than support of CNDS. CLEC may use CNAM
Service Query for such functions only on a call-by-call basis.

Proprietary information residing in SWBT’s LIDB is protected from unauthorized
access and CLEC may not store such information in any table or database for any
reason. All information related to alternate billing service is proprietary.
Examples of proprietary information are as follows:

- Billed (Line/Regional Accounting Office (RAO)) Number
- PIN Number(s)

- Billed Number Screening (BNS) indicators

- Class of Service (also referred to as Service or Equipment)
- Reports on LIDB usage

- Information related to billing for LIDB usage

- LIDB usage statistics.

CLEC agrees that it will not copy, store, maintain, or create any table or database of
any kind that is based upon a response to a query to SWBT’s LIDB.

If CLEC acts on behalf of other carriers to access SWBT’s CNAM Service Query,
CLEC will contractuaily prohibit such carriers from copying, storing, maintaining,
or creating any table or database of any kind from any response provided by
SWBT after a CNAM Service Query query to SWBT’s LIDB.

Nothing in Sections 9.5.3.1 through 9.5.3.5 is intended to restrict CLEC’s use or
storage of CLEC data created or acqulred independently of SWBT’s CNAM

Service Query.
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